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What a Year.  

The elected Board of Directors 
along with the Administrator have 
been meeting through electronic 
means. The reporting and 
conversations with the Board and 
Directors have been very productive 
as we have been making a few 
changes and cleanups in the language 
of the Bi-Laws and Policy Manual. 

 
Most of the process servers 

know that the Process Servers 
Conference has been cancelled. 
With that being said, the Board of 
Directors voted at our last meeting 
that on-line classes will soon to be 
available. The classes that were 
discussed some will be similar and 
most will be new for all our benefit 
and training. 

 
I sincerely hope and pray that 

ALL process servers, employees, 

and owner of the companies in 
Arizona are being safe and 
protecting themselves with masks 
or shields. 

We all know that what we do 
will soon being jumping like before 
or even better. 

I truly look forward for the 
time that we all can be together 
again. 

 

— Ronald R. Ezell 

President’s Column 
By Ron Ezell 
APSA Newsletter, 2nd Qtr. 2020 

From the Administrator... 
I hope you are well.  I 

recently received a complaint 
about a process server who 
served an 82-year old woman 
while not wearing a face mask. 
COVID-19 is a virus that is spread 
to others mainly by inhalation.  
However, there are studies which 
show that it can also be spread by 
contact with bodily fluids 
deposited on surfaces.  One study 
published in the journal Science 
suggested that the exposure 
parameter would be similar to the 
distance one might smell cigarette 
smoke from the source - generally 
over six-feet.  

The courts have mandated a 
six-foot distance between persons 
inside the courthouse, and 
directed that all persons entering 

and remaining must wear a face 
mask.  This is the new standard.  I 
would suggest that all process 
servers also wear rubber or nitrile 
gloves as a contact barrier, as well.  

As to the complaint, if the 
Presiding Judge receives it, he/she 
may determine that the failure of 
the server to wear a face mask is 
unprofessional conduct and/or 
negligent behavior.  Some may 
disagree, as it is a personal choice 
whether to wear a face mask 
when in the field, but as the courts 
have now adopted a six-foot 
distance and mandatory face 
masks policy, it may be considered 
a professional standard in place.  
All jurists, court employees and 
attorneys are covered by this 
mandate, as well. 
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Inside... 
· President’s Column 

· From the Administrator 

· Editor’s Column 

· Secretary’s Column 

· Training Corner 

· Board Meeting Minutes 

· Annual Bylaws & Ethics 

· The Last Word 

Let us know how you like 
the APSA Newsletter by 
calling the office at  
(602) 473-1737 or 
dropping us an email at  
azserverassoc@gmail.com  
If you have an item, 
comment, suggestion, 
opinion or view, especially 
one that differs, let us 
know.  We’ll be happy to 
publish it! 

In Memoriam... 

Officer Jason Judd  
Peoria Police  

EOW 1 July 2020 

https://www.100club.org/honorthefallen/ 
https://bluelivesmatter.blue/hero-down-peoria-pd-officer-jason-
judd-dies-in-motorcycle-crash-during-youth-academy-camp/ 

www.arizonaprocessservers.org  

Annual APSA Board 

Meeting 
Will be held on Saturday, 
September 19, 2020 at 12:00 
p.m.  

This will be a virtual meeting, 
and all APSA members are 
welcome to attend.  There is 
no cost to attend the annual 
meeting. 

Ten (10) hours of Continuing 
Education will be available 
starting that weekend via 
online classes. 

 

Check the APSA website and 

your email for details of 

continuing education course 

availability and selection. 
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I don’t think any of us have 
been so challenged in our business 
and personal lives more so than by 
the events of this past year. 

The Corona Virus has 
stressed many small businesses to 
the point of no return.  Families 
and individuals have to cope with 
separation, anxiety and a lack of 
consistent information to deal 
with the emotional baggage and 
economic fallout from this 
pandemic.  I’ve got my own 
theories about the origins of the 
pandemic but I’ll save those for 
the fiction novel I’m writing.  I say 
fiction, because the facts have 
become muddled in the 
disinformation campaigns that we 
are bombarded with on a daily 

basis. 

We see rioting and social 
unrest tearing our country apart 
from within.  “Defund the police” 
has been prevalent in political 
thought and action.  But these 
same people who want to defund 
and disband the police because of 
a very few bad apples would be 
the same who would call 911 if 
their house was broken into or 
their favorite poodle was lost. 

It’s ironic how people have 
fallen and latched onto some sort 
of cause of the moment that 
preaches destruction instead of 
resolution.   

I am reminded of the lyrics 
sung by John Lennon in the 
Beatles’ song, Revolution: 

“But when you talk about 
destruction, don't you know that you 
can count me out… You say you got 
a real solution, well, you know we'd 
all love to see the plan…” 

From all of the destruction 
and organized mayhem brought by 
people who hate, people who are 
misguided in their conceptions of 
right and wrong, and the sheeple 
who follow them, I have yet to see 
a cognizant plan from them that 
seeks to keep our country intact.  
I have said before in other forums 
that the destruction, unrest and 
hate being fomented to divide our 
country is tearing us apart from 
within.  This is the perfect storm. 

Divide and conquer. You can 
passively sit at home and watch a 
shooting war on mainstream 
media and understand that those 
are real bullets, bombs and 

Conference has been canceled.  
I’m going to miss seeing 
familiar faces and catching up 
with many of you. 

Your APSA board has not 
been slacking during these 
times.  We have been holding 
teleconference meetings and 
conducting association 
business as usual.  There has 
been much talk of APSA going 
to CE on-line courses.  If you 
read the minutes you will see 
that our Administrator, Barry 
Goldman has been approved 
by the board to carry on with 
this mission.  So, for those of 
you who typically get your CE 
hours at the annual conference 
please be sure to stay tuned 
for our on-line courses that 
will be offered.  

Keep in mind that this 
Association exists to promote 
and support the process 

Hi All, 

Despite the global 
differences of opinion on 
COVID-19,  national far left 
and far right positions, 
conspiracy theories,  and 
expert studies that conflict 
with other expert studies, I 
think we can all agree on one 
thing…..it’s been a very ODD 
year! 

I truly hope that you are 
all staying safe and practicing 
good distancing when in the 
field serving process.  I’ve seen 
that Serve-Now and a few 
process serving companies 
have put out guideline articles 
and webinars regarding Service 
of Process protocol during 
these times.  They have some 
excellent suggestions. 

Out of health concerns for 
our members and guests, I’m 
sorry to say that our Annual 

serving industry. If you know a 
fellow process server who is 
not a member, kindly reach 
out and suggest membership 
with APSA, or contact me and 
I will be happy to make 
contact.    

Be safe and know that this 
too, shall pass and things will 
get back to normal, albeit, a 
new normal.  We will look 
back on these COVID-19 
times and be ever so grateful 
for our social gatherings, 
unmasked encounters, regular 
handshakes and most of all big 
HUGS! 

 

Submitted by, 

Tamara Nieto 

Editor’s Column  Barry R. Goldman 

Bank Notes from your APSA Secretary/Treasurer Tamara Nieto 

APSA News letter ,  2nd Qtr .  2020 

missiles. Or you can 
passively watch our 
country’s enemies use the 
same media in their 
campaigns to discredit 
American ideals, resolve, 
provide disinformation, 
discredit facts and change 
our history to a fiction which 
best suits their needs to 
erode your rights and turn 
our country into an armpit 
of their making.  

 — BRG 
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President:  
Ron Ezell  
(520) 624-2466 
ron.ezell@specializedattorneyservices.com 

 

Vice President:  
Larry Ratcliff  
(928) 367-0510, 
larryratcliffpi@gmail.com 

 
Secretary/Treasurer:  
Tamara Nieto  
(928) 779-2823 
naiprocess@yahoo.com 

 
Director: 
John Osborn  
(480) 821-1552   
info@asapserve.com 

 
Director: 
Ron Wyman  
(520) 488-1519   
rwymanserver1@gmail.com 

 

Director: 
Nathan Botsch  
(928) 864-5597   
nathan@nazlegalservices.com 

 
Immediate Past President:  
Kelli McFarland  
(928) 717-1196   
allianceinvestigations@msn.com 

 
Legal liaison:  
Charley Laman  

(602) 717-5326 
info@lamanlawoffice.com 
 
Administrator:  

Barry R. Goldman  
APSA Office: (602) 476-1737 
azserverassoc@gmail.com 

The APSA Newsletter  

Published by the Arizona Process 

Servers Assn. 

PO Box 2233, Phoenix, AZ 85002 

Phone: (602) 476-1737 

azserverassoc@gmail.com 

Disclaimer:  Comments and 

opinions expressed in the APSA 

Newsletter are that of the writer 

and do not necessarily reflect the 

opinion of the Association, its 

Officers or Board. 

Changes, Corrections & Submissions:  

Let your Editor know — 

azserverassoc@gmail.com 

Edited & Produced by:             

Barry R. Goldman (602) 476-1737  

 

 

National Affiliation:  

APSA was originally founded 

in 1973.  It is the sole state 

association of process 

servers recognized and 

chartered by NAPPS — the 

National Association of 

Professional Process Servers 

— in Arizona.  

 

 

APSA Officers & Board Members for 2020-2021 

APSA News letter ,  2nd Qtr .  2020 

APSA Newsletter  

Quarterly Publishing 

Schedule 

 

1st Quarter:  (Jan. 1-Mar. 31) 

All submissions are due no 

later than Feb. 1st.    

2nd Quarter:  (Apr. 1-June 30)  

All submissions are due no later 

than May 1st;.  The annual 

publication of the Bylaws and 

Code of Ethics occurs in this 

edition.     

3rd Quarter: (July 1-Sept. 30)  All 

submissions are due no later 

than July 1st.  Publication shall in 

no circumstance be any later 

than 30 days prior to the 

scheduled Annual Conference 

and Educational Event.  (See 

Bylaws, Article VIII, Section 1.)     

4th Quarter: (Oct. 1-Dec. 31)  All 

submissions are due no later 

than October 31st. 

Schedule changes:  Publication 

schedule may be subject to change 

for any reason including but not 

limited to accommodating Board 

meeting dates, continuing education 

events, special submissions, news or 

other information to better serve 

our members and other readers.  

Additional Newsletter editions may 

be published at the direction of the 

APSA Board.   

Changes & Corrections:  If you 

have changes or corrections to your 

contact information, please let us 

know.   
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0XFK�KDV�EHHQ�GLVFXVVHG�DERXW�
WKH�FKDQJHV�WKDW�FDPH�RXW�RI�UHYLVLRQV�
WR�WKH�VWDWXWHV�UHODWLQJ�WR�RUGHUV�RI�
SURWHFWLRQ���7KH�$=3RLQW�WUDLQLQJ�DQG�
UHSRUWLQJ�V\VWHP�KDV�EHHQ�PHW�ZLWK�
PL[HG�UHVXOWV��DQG�DSSDUHQWO\�WKHUH�LV�
VWLOO�VRPH�FRQIXVLRQ�DERXW�ZKHWKHU�RU�
QRW�ZH��SURFHVV�VHUYHUV��FDQ�VHUYH�DQG�
FKDUJH�D�IHH�IRU�SURWHFWLYH�RUGHUV��� 

,�UHFHLYHG�WKH�IROORZLQJ�HPDLO�
IURP�D�SURFHVV�VHUYHU�QRW�WRR�ORQJ�DJR�
WKDW�,�EHOLHYH�LV�UHOHYDQW� 

 
+H\�%DUU\� 
,�KDYH�D�UHWXUQ�FOLHQW�FRPLQJ�WR�

PH�IRU�WKH��UG�WLPH�WR�VHUYH�DQ�223��
7KH�RUGHU�LV�IRU�SURWHFWLRQ�IRU�KHU�DQG�
KHU�PRWKHU�DJDLQVW�D�GLYRUFHG�[-
KXVEDQG�LQ�KLV���
V��6R�WKLV�LV�QRW�D�
GDWLQJ�VH[XDO�YLROHQFH�VLWXDWLRQ� 

7KHUHIRUH��,�GR�QRW�VHH�DQ�LVVXH�
ZLWK�FKDUJLQJ�D�IHH�IRU�VHUYLFH�RQ�WKH�
223��1RQ�GDWLQJ�DQG�QR�SUHVHQFH�RI�
VH[XDO�YLROHQFH�VKRXOG�H[FOXGH�WKH�
VHUYHU�IURP�WKH�UHVWULFWLRQV�PHQWLRQHG�
EHORZ�LQ�\RXU�HPDLO�WR�PHPEHUV�RQ�
��������� 

3OHDVH�FRQILUP�,�DP�RQ�WKH�ULJKW�
WUDFN�LQ�P\�VWUDWHJ\�� 

 
7KH�SURFHVV�VHUYHU�UHIHUHQFHV�P\�

OHWWHU�WR�WKH�PHPEHUVKLS�RI����0DUFK�
������KHUH� 

0HPEHUV� 

,�KDYH�UHFHLYHG�VHYHUDO�FDOOV�
UHJDUGLQJ�WKH�FRQIXVLRQ�RYHU�VHUYLQJ�
3URWHFWLYH�2UGHUV���$V�LW�VWDQGV��ULJKW�
QRZ��SURFHVV�VHUYHUV�&$1�VHUYH�23
V�
	�,$+
V���+2:(9(5�--�EH�DZDUH��
WKDW�WKH�FRQVWDEOH��VKHULII��RU�ORFDO�
SROLFH�PD\�DOVR�EH�WU\LQJ�WR�VHUYH�WKH�
VDPH�SDSHU���'RXEOH�DVVLJQPHQWV�DUH�
DOZD\V�WURXEOH� 

)XUWKHU��WKHUH�LV�ZDV�VRPH�
FRQIXVLRQ�DV�WR�IHHV���3URFHVV�VHUYHUV�
PD\�FKDUJH�D�IHH�IRU�VHUYLFH�RI�D�
SURWHFWLYH�RUGHU��(;&(37� 

��������,QMXQFWLRQV�$JDLQVW�
+DUDVVPHQW�--���-�����'���³«)HHV�
IRU�VHUYLFH�RI�SURFHVV�PD\�EH�GHIHUUHG�
RU�ZDLYHG�XQGHU�DQ\�UXOH�RU�ODZ�
DSSOLFDEOH�WR�FLYLO�DFWLRQV��H[FHSW�WKDW�
IHHV�IRU�VHUYLFH�RI�SURFHVV�VKDOO�QRW�EH�
FKDUJHG�LI�WKH�SHWLWLRQ�DULVHV�RXW�RI�D�
GDWLQJ�UHODWLRQVKLS�RU�VH[XDO�YLROHQFH�
DV�GHILQHG�LQ�VHFWLRQ���-�����«´ 

��������2UGHUV�RI�3URWHFWLRQ�--���-
�����'���³$�IHH�VKDOO�QRW�EH�FKDUJHG�
IRU�ILOLQJ�D�SHWLWLRQ�XQGHU�WKLV�VHFWLRQ�
RU�IRU�VHUYLFH�RI�SURFHVV��«´ 

��-�����&���³$�SULYDWH�SURFHVV�
VHUYHU�PD\�FKDUJH�VXFK�IHHV�IRU�
VHUYLFHV�DV�PD\�EH�DJUHHG�RQ�EHWZHHQ�
WKH�SURFHVV�VHUYHU�DQG�WKH�SDUW\�
HQJDJLQJ�WKH�SURFHVV�VHUYHU�´ 

:KLOH�$56���-�����&��VWDWHV�WKDW�
ZH�FDQ�FKDUJH�D�IHH�DV�DJUHHG�ZLWK�
RXU�FXVWRPHU��WKH�RYHUULGLQJ�FRQFHUQ�

IRU�WKH�SXEOLF�JRRG�VSHFLILFDOO\�
DGGUHVVHG�LQ�WKH�DERYH�SURWHFWLYH�
RUGHU�VHFWLRQV�VXSHUVHGHV�RXU�DELOLW\�
WR�FKDUJH�D�IHH���&RQVHTXHQWO\��LW�
ZRXOG�EH�LPSURSHU�IRU�D�VHUYHU�WR�
FKDUJH�D�IHH�IRU�DQ�23��RU�DQ�,$+�
ZKHQ�D�GDWLQJ�UHODWLRQVKLS�RU�VH[XDO�
YLROHQFH�DOOHJDWLRQ�LV�PDGH�� 

<RX�PD\�ZLVK�WR�WXUQ�DZD\�WKRVH�
SDUWLFXODU�FXVWRPHUV��VHQG�WKHP�WR�WKH�
FRQVWDEOH��VKHULII�RU�SROLFH���XQOHVV�
\RX�ZLOO�GR�WKH�MRE�IRU�IUHH� 

,�KRSH�WKLV�VDWLVILHV�\RXU�FRQFHUQV���
<RXU�DVVRFLDWLRQ�ZLOO�HQGHDYRU�WR�
ZRUN�ZLWK�RXU�OHJLVODWRUV�DQG�WKH�
FRXUWV�WR�EULQJ�IXUWKHU�FODULW\�WR�WKLV�
LVVXH� 

$V�DOZD\V��VKRXOG�\RX�KDYH�DQ\�
TXHVWLRQV�RU�FRPPHQWV��SOHDVH�OHW�PH�
NQRZ� 

6R��DJDLQ��EH�DZDUH��SURFHVV�
VHUYHUV�&$1�VHUYH�23
V�	�,$+
V��EXW�
ZH�&$1127�FKDUJH�D�IHH�IRU�VHUYLQJ�
DQ�23��DQG�LI�DQ�,$+�³���DULVHV�RXW�RI�
D�GDWLQJ�UHODWLRQVKLS�RU�VH[XDO�
YLROHQFH«´��ZH�OLNHZLVH�&$1127�
FKDUJH�D�IHH�IRU�VHUYLQJ�WKH�,$+�� 

3URFHVV�VHUYHUV�FDQ�VHH�PRUH�
DERXW�$=3RLQW�DW�KWWSV���
D]SRLQW�D]FRXUWV�JRY�� 

 
                                                 

Training Corner:  Orders of Protection &  More — Barry R. Goldman 

APSA News letter ,  2nd Qtr .  2020 

Hi, I’m Patty Chlebanowski, long-time 

Secretary of APSA.  Frontier Insurance 

Agency, Inc. has been in business 

for 50 years.  Frontier Insurance Agency, 

Inc. wants to help members and friends of 

APSA and AALPI to write your Notary 

Bonds, Court Bonds (Appeal and Cost 

Bonds), and Probate Bonds (Personal 

Representative, Conservatorship & 

Guardianships).  We also write MVD (Lost 

Title Bonds).   

If you know an attorney who handles Probate matters, please drop my name to them. If you have any needs, please give us a 

call.  Frontier can usually get a bond written in about 24 hours.   

www.arizonaprocessservers.org  
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8SGDWHG�UHVRXUFHV�IRU�\RXU�8�6��
EXVLQHVV�GXULQJ�&29,'-���IURP�
,QWXLW�4XLFN%RRNV� 

3D\FKHFN�3URWHFWLRQ�3URJUDP 
�� 7KH�3D\FKHFN�3URWHFWLRQ�

3URJUDP�KDV�UHRSHQHG 
$V�RI�-XO\����WKH�3D\FKHFN�

3URWHFWLRQ�3URJUDP�KDV�UHVXPHG�DQG�
WKH�6%$�LV�DFFHSWLQJ�DSSOLFDWLRQV��
/HDUQ�PRUH�DERXW�KRZ�WR�DSSO\�E\�WKH�
QHZ�$XJXVW���GHDGOLQH� 

�� +RZ�WKH�333�)OH[LELOLW\�$FW�
FKDQJHV�WKH�333�UXOHV 

5HDG�DERXW�KRZ�WKH�3D\FKHFN�
3URWHFWLRQ�3URJUDP�)OH[LELOLW\�$FW�
�333)$��DGGUHVVHV�PDQ\�RI�WKH�
FRQFHUQV�DURXQG�333�ORDQ�
IRUJLYHQHVV� 

�� :KDW�LV�WKH�ORDQ�IRUJLYHQHVV�
FRYHUHG�SHULRG�IRU�D�333�ORDQ" 

/HDUQ�KRZ�WR�GHWHUPLQH�\RXU�ORDQ�
IRUJLYHQHVV�FRYHUHG�SHULRG��DQG�ZKDW�
KDSSHQV�DIWHU�WKDW�SHULRG�KDV�HQGHG� 

*HQHUDO�EXVLQHVV�UHVRXUFHV 
�� (VWLPDWH�\RXU�&$5(6�$FW�WD[�

UHOLHI�DQG�FUHGLWV 
,QWXLW�$LG�$VVLVW�KDV�D�IUHH�WRRO�WR�

KHOS�GHWHUPLQH�\RXU�HOLJLELOLW\�DQG�
DPRXQWV�IRU�QHZO\�HVWDEOLVKHG�WD[�
FUHGLWV� 

�� +RZ�WR�FDOFXODWH�WKH�
(PSOR\HH�5HWHQWLRQ�&UHGLW 

/HDUQ�PRUH�DERXW�DYDLODEOH�WD[�
FUHGLWV�DQG�XVH�RXU�7D[�&UHGLW�
(VWLPDWRU�WR�FDOFXODWH�\RXU�SRWHQWLDO�
VDYLQJV� 

�� 5XOHV�IRU�UHKLULQJ�HPSOR\HHV�
IRU�333�ORDQ�IRUJLYHQHVV 

*HW�DQVZHUV�WR�FRPPRQO\�DVNHG�
TXHVWLRQV�DERXW�KRZ�UHKLULQJ�
HPSOR\HHV�FDQ�DIIHFW�333�ORDQ�
IRUJLYHQHVV� 

KWWSV���TXLFNERRNV�LQWXLW�FRP�VPDOO-EXVLQHVV�
FRURQDYLUXV�"
FLG '5BHPB�����B���B7H[W�B86B4%2 

,Q�FDVH�\RX�PLVVHG�LW«�$36$�
FODVVHV�ZLOO�EH�JRLQJ�RQOLQH���:H�ZLOO�
KDYH�D�VHOHFWLRQ�RI�FODVVHV�WKDW�ZLOO�EH�
DYDLODEOH�IURP�RXU�LQYHQWRU\�DQG�WKDW�
RI�RXU�YHQGRU��$FFX)DFV�3XEOLVKLQJ��

//&� 
7KH�%RDUG�RI�'LUHFWRUV�DSSURYHG�

DQ�DJUHHPHQW�DW�LWV�PRVW�UHFHQW�
PHHWLQJ�EHWZHHQ�$36$�DQG�$FFX)DFV�
WR�SXEOLVK�DQG�PDLQWDLQ�DQ�RQOLQH�
FDWDORJXH�RI�FRXUVHV�IRU�SURFHVV�VHUYHU�
FRQWLQXLQJ�HGXFDWLRQ� 

7KH�$36$�FRXUVH�FDWDORJXH�
LQFOXGHV�WKH�IROORZLQJ�WLWOHV� 
· $36$�&HUWLILHG�3URFHVV�6HUYHU 

· $UL]RQD�&DVH�/DZ 

· %DVLF�&RXUVH 

· %XVLQHVV�RI�3URFHVV�6HUYLQJ 

· &HUWLILFDWHV��$IILGDYLWV�	�5HWXUQV�RI�
6HUYLFH 

· &KDQJHV�LQ�'LJLWDO�)RUHQVLFV 

· &KDQJLQJ�WKH�*DPH�RI�%XVLQHVV 

· &RQIOLFW�&RPPXQLFDWLRQV���&RQIOLFW�
5HVROXWLRQ 

· &RQVWLWXWLRQDO�/DZ 

· &XOWXUDO�'LYHUVLW\ 

· 'XH�'LOLJHQFH 

· (-)LOLQJ�	�(-6HUYLFH 

· (WKLFV 

· (YLFWLRQV�LQ�$UL]RQD 

· )HGHUDO�5XOHV 

· )LQGLQJ�3HRSOH�	�$VVHWV� 

· ,QWHUQHW�*XLGH�IRU�$UL]RQD�3URFHVV�
6HUYHUV 

· -XGLFLDO�3URFHVV 

· -XVWLFH�&RXUW�5XOHV 

· /HJLVODWLYH�3URFHVV 

· /HJLVODWLYH�8SGDWHV 

· /REE\LQJ 

· 0DQDJLQJ�+RVWLOLW\�LQ�WKH�)LHOG 

· 0DS�5HDGLQJ 

· 1HZ�5XOHV�DQG�5HJXODWLRQV 

· 3HUVRQDO�3URWHFWLRQ�&RQFHSWV��8VH�RI�
)RUFH�DQG�WKH�/DZ 

· 3HUVRQDO�6DIHW\ 

· 3URFHVV�6HUYHU�/DZ 

· 3URWHFWLYH�2UGHUV 

· 3XEOLF�DQG�3HUVRQDO�6DIHW\ 

· 5HSRUW�:ULWLQJ�IRU�3URFHVV�6HUYHUV 

· 5XOHV�RI�&LYLO�3URFHGXUH 

· 6HOI�'HIHQVH�&RXUVH 

· 6HQVLWLYH�6HUYHV���,QFDSDFLWDWHG�3HUVRQV 

· 6HQVLWLYH�6HUYHV���
/RFDWLQJ�3HRSOH 

· 6HUYLFH�RQ�,QGLDQ�
5HVHUYDWLRQV 

· 6HWWLQJ�XS�IRU�
6XFFHVV� 

· 6HYHQ�����7KLQJV�WR�1HYHU�6D\ 

· 6NLS�7UDFLQJ 

· 6XEWOH�&OXHV�WR�$YRLG�$VVDXOWV 

· 7LSV�WR�*URZ�<RXU�%XVLQHVV�2QOLQH�	�
2IIOLQH 

· :RUNLQJ�ZLWK�/DZ�(QIRUFHPHQW 

 
6RPH�RI�WKH�FODVVHV�KDYH�EHHQ�VHW�

XS�ZLWK�3RZHU3RLQW�VOLGH�VKRZV��
RWKHUV�QHHG�WR�EH�UHYLVHG�DQG�HGLWHG���
9RLFH-RYHUV�ZLOO�QHHG�WR�EH�GRQH�RQ�
HDFK�FRXUVH��DV�SUHYLRXVO\�WKHVH�
FRXUVHV�ZHUH�GRQH�LQ-SHUVRQ�DQG�QRW�
VFULSWHG� 

&RXUVHV�IURP�WKH�$FFX)DFV�
FDWDORJXH�ZLOO�EH�DGGHG�DQG�LQFOXGHG�
ZLWK�WKH�$36$�FRXUVH�RIIHULQJV���(DFK�
SHUVRQ�DWWHQGLQJ�WKH�FRXUVH�ZLOO�EH�
LVVXHG�D�FHUWLILFDWH�FRYHULQJ�WKHLU�
DWWHQGHG�KRXUV���7KH�FRVW�IRU�HDFK�
FRXUVH�LV�H[SHFWHG�WR�EH�WKH�VDPH�RU�
ORZHU�WKDQ�RXU�SUHYLRXV�FRXUVHV� 

%RG\�&DPV��� 

'R�\RX�UHPHPEHU�RXU�SUHYLRXV�
GLVFXVVLRQV�DERXW�ERG\-ZRUQ�
FDPHUDV"��,�ZDV�VHQW�DQ�DUWLFOH�LQ�P\�
HPDLO�IURP�&RUUHFWLRQV2QH�HQWLWOHG��
³+RZ�WR�EX\�ERG\-ZRUQ�FDPHUDV�
�H%RRN�´���,W�FDQ�EH�IRXQG�DW�WKH�
&RUUHFWLRQV2QH�ZHEVLWH��,I�\RX�DUH�LQ�
WKH�ILHOG�DQG�QRW�ZHDULQJ�D�ERG\�FDP��
\RX�PD\�EH�VHWWLQJ�\RXUVHOI�XS�IRU�
SUREOHPVG�ODWHU�RQ���7KHVH�GD\V��
NHHSLQJ�DFFXUDWH�GRFXPHQWDWLRQ�E\\�
SXWWLQJ�SHQ�WR�SDSHU��ILQJHU�WR�
NH\ERDUG��LV�RQO\�SDUW�RI�LW���+DYLQJ�
GRFXPHQWHG�SURRI�WR�WHVWLI\�LQ�FDVH�RI�
D�GLVSXWH�RU�FRPSODLQW�LV�YLWDO��� 

—�%5* 
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BOARD MEETING MINUTES —     
�W^���K�Z��D��d/E'�D/Ehd�^ 
^�dhZ��z�:hE��ϮϬ͕�ϮϬϮϬ��d�ϭϮ͗ϯϬ�

WD 
DĞĞƟŶŐ�ŚĞůĚ�ƚĞůĞƉŚŽŶŝĐĂůůǇ�ǀŝĂ�

ĨƌĞĞĐŽŶĨĞƌĞŶĐĞĐĂůů͘ĐŽŵ 
dŚŽƐĞ�ŝŶ��ƩĞŶĚĂŶĐĞ͗ 
�ŽĂƌĚ�DĞŵďĞƌƐ͗��ZŽŶ��ǌĞůů͕�dĂŵĂƌĂ�

EŝĞƚŽ͕�ZŽŶ�tǇŵĂŶ͕�EĂƚŚĂŶ��ŽƚƐĐŚ͕�<Ğůůŝ�
DĐ&ĂƌůĂŶĚ�ĂŶĚ��ĂƌƌǇ�'ŽůĚŵĂŶ 

EŽŶ-�ŽĂƌĚ�DĞŵďĞƌƐ͗���ĂƚŚĞƌŝŶĞ�
WĂƌƐŽŶƐ͕��ĂƌƌĞŶ�DĂǇƐ 

WƌĞƐŝĚĞŶƚ͛Ɛ�ZĞƉŽƌƚ 
 ZŽŶ��ǌĞůů�ĐĂůůĞĚ�ƚŚĞ�

ŵĞĞƟŶŐ�ƚŽ�ŽƌĚĞƌ�Ăƚ�ϭϮ͗ϯϲƉŵ͘��,Ğ�ƚŚĂŶŬĞĚ�
�ĂƌƌǇ�'ŽůĚŵĂŶ�ĨŽƌ�Ăůů�ŚŝƐ�ǁŽƌŬ͘��,Ğ�ƐĂŝĚ�ŝƚ�ǁĂƐ�
ƵŶĨŽƌƚƵŶĂƚĞ�ƚŚĂƚ�ƚŚĞ�E�WW^�ĂŶŶƵĂů�
ĐŽŶĨĞƌĞŶĐĞ�ǁĂƐ�ŵŝƐƐĞĚ͘��,Ğ�ǁĞůĐŽŵĞĚ�Ăůů�
ƉƌĞƐĞŶƚ�ĂŶĚ�ŐĂǀĞ�ǁŝƐŚĞƐ�ĨŽƌ�Ă�ƉƌŽĚƵĐƟǀĞ�
ŵĞĞƟŶŐ͘ 

^ĞĐƌĞƚĂƌǇ͛Ɛ�ZĞƉŽƌƚ 
dĂŵĂƌĂ�EŝĞƚŽ�ƚŽŽŬ�ƌŽůů�ĐĂůů�ĂŶĚ�

ĐŽŶĮƌŵĞĚ�ƚŚĂƚ�Ă�ƋƵŽƌƵŵ�ǁĂƐ�ŵĞƚ͘��DŝŶƵƚĞƐ�
ĨƌŽŵ�ƚŚĞ�ůĂƐƚ�ďŽĂƌĚ�ŵĞĞƟŶŐ�ŚĞůĚ�^ĂƚƵƌĚĂǇ�
DĂƌĐŚ�ϭϰ͕�ϮϬϮϬ�ǁĞƌĞ�ƌĞǀŝĞǁĞĚ�ƐŝůĞŶƚůǇ�ďǇ�ƚŚĞ�
ďŽĂƌĚ͘��EŽ�ƋƵĞƐƟŽŶƐ�Žƌ�ĐŽƌƌĞĐƟŽŶƐ�ǁĞƌĞ�
ĂĚĚƌĞƐƐĞĚ͘��ZŽŶ�tǇŵĂŶ�ŵŽǀĞĚ�ƚŽ�ĂĐĐĞƉƚ�ƚŚĞ�
ŵŝŶƵƚĞƐ͕�EĂƚŚĂŶ��ŽƚƐĐŚ�ƐĞĐŽŶĚĞĚ͕�ŶŽ�
ŽďũĞĐƟŽŶƐ͕�ŵŝŶƵƚĞƐ�ĂƉƉƌŽǀĞĚ͘��� 

ZŽŶ��ǌĞůů�ŵĞŶƟŽŶĞĚ�ƚŚĂƚ�ŚĞ�ǁŽƵůĚ�
ǁƌŝƚĞ�ƵƉ�ĂŶ�ĂƌƟĐůĞ�ĨŽƌ�ƚŚĞ�ŶĞǆƚ�ŶĞǁƐůĞƩĞƌ�ďǇ�
ĞŶĚ�ŽĨ�ƚŚĞ�ǁĞĞŬ͘���ĂƌƌǇ�'ŽůĚŵĂŶ�ƌĞŵŝŶĚĞĚ�
dĂŵĂƌĂ�EŝĞƚŽ�ƚŚĂƚ�Ă�ǁƌŝƚĞ�ƵƉ�ĨŽƌ�ƚŚĞ�
^ĞĐƌĞƚĂƌǇͬdƌĞĂƐƵƌĞƌ͛Ɛ�ĐŽůƵŵŶ�ǁŽƵůĚ�ďĞ�
ŶĞĞĚĞĚ͘��ZŽŶ��ǌĞůů�ĂƐŬĞĚ��ĂƌƌǇ�'ŽůĚŵĂŶ�ŝĨ�ŚĞ�
ĐŽƵůĚ�ŐĞƚ�Ă�ƉƌŝŶƚŽƵƚ�ŽĨ�ƚŚĞ�ĮŶĂŶĐŝĂůƐ�ƚŽ�
dĂŵĂƌĂ�EŝĞƚŽ͘��'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�ǁŽƵůĚ�ĂŶĚ�
ƚŚĂƚ�ŝƚ�ǁŽƵůĚ�ďĞ�ĚŝƐƚƌŝďƵƚĞĚ�ƚŽ�Ăůů�ďŽĂƌĚ�
ŵĞŵďĞƌƐ͘��'ŽůĚŵĂŶ�ƉƌĞƐĞŶƚĞĚ�Ă�ƌĞĨƵŶĚ�ĐŚĞĐŬ�
ƌĞĐĞŝǀĞĚ�ĨƌŽŵ�ƚŚĞ�ŚŽƚĞů�ŝŶ�ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�
ΨϭϲϬϬ͘ 

�ĚŵŝŶŝƐƚƌĂƚŽƌ͛Ɛ�ZĞƉŽƌƚ 
�ĂƌƌǇ�'ŽůĚŵĂŶ�ƐƚĂƚĞĚ�ƚŚĂƚ�ƚŚĞ�

ĞůĞĐƚƌŽŶŝĐ�ǀĞƌƐŝŽŶ�ŽĨ�ƚŚĞ�ƚƌĂŝŶŝŶŐ�ŵĂŶƵĂů�ŝƐ�ŽŶ�
ŚŽůĚ͕�ǁŚŝĐŚ�ŝƐ�ĮŶĞ�ďĞĐĂƵƐĞ�ƚŚĞƌĞ�ĂƌĞ�ŶŽ�ŝŶ-
ƉĞƌƐŽŶ�ĐůĂƐƐĞƐ�ƐĐŚĞĚƵůĞĚ͘���ƚ�ƐŽŵĞ�ƉŽŝŶƚ�ŚĞ�
ǁĂŶƚƐ�ƚŽ�ƉƵƚ�ƚŚĞ�ŵĂŶƵĂů�ŽŶ�Ă�ƉƌŽƚĞĐƚĞĚ�ŇĂƐŚ�
ĚƌŝǀĞ�ƐŽ�ŝƚ�ĐĂŶŶŽƚ�ďĞ�ĐŽƉŝĞĚ͘ 

�ŶǇ�ĐŚĂŶŐĞƐ�ƚŚĂƚ�ŶĞĞĚ�ƚŽ�ďĞ�ŵĂĚĞ�
ƚŽ�WŽůŝĐŝĞƐ�ĂŶĚ�WƌŽĐĞĚƵƌĞƐ�ǁŝůů�ďĞ�ŵĂĚĞ�ĂŶĚ�
ƉƵďůŝƐŚĞĚ�ŝŶ�^ĞƉƚĞŵďĞƌ͘ 

͞�W^���ĞƌƟĮĞĚ�WƌŽĐĞƐƐ�^ĞƌǀĞƌ͟�ǁĂƐ�
ĂƵƚŚŽƌŝǌĞĚ�ďǇ�ƚŚĞ�ďŽĂƌĚ�ƚŽ�ďĞ�ƚƌĂĚĞŵĂƌŬĞĚ͘��
'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�ǁŝůů�ďĞ�ǁŽƌŬŝŶŐ�ŽŶ�ƚŚĂƚ�ƐŽŽŶ͘�� 

'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�ǁŝůů�ŐĞƚ�ƚŚĞ��W^��
ĮŶĂŶĐŝĂůƐ�ƚŽ�dĂŵĂƌĂ�EŝĞƚŽ�ĂŶĚ�ƚŚĞ�ŽƚŚĞƌ�
ďŽĂƌĚ�ŵĞŵďĞƌƐ�ŝŶ�ƚŚĞ�ŶĞǆƚ�ĐŽƵƉůĞ�ŽĨ�ǁĞĞŬƐ͘ 

tĞ�ŚĂǀĞ�ƚǁŽ�ŶĞǁ�ŵĞŵďĞƌƐ͘��
'ŽůĚŵĂŶ�ĞǆƉůĂŝŶĞĚ�ƚŚĂƚ�ŽŶĞ�ŶĞǁ�ŵĞŵďĞƌ�
ƚŚŽƵŐŚƚ�ŚĞ�ǁĂƐ�Ă�ŵĞŵďĞƌ�ďĞĐĂƵƐĞ�ŚĞ�ƚŽŽŬ�
ƚŚĞ��^W��ĐůĂƐƐ͘���ĂƚŚĞƌŝŶĞ�WĂƌƐŽŶƐ�ƐĂŝĚ�ƚŚĂƚ�
ƐƚƵĚĞŶƚƐ�ĂƌĞ�ĐŽŶĨƵƐŝŶŐ��W^��ĐĞƌƟĮĐĂƟŽŶ�ǁŝƚŚ�
ŵĞŵďĞƌƐŚŝƉ͘��dĂŵĂƌĂ�EŝĞƚŽ�ƐƚĂƚĞĚ�ƚŚĂƚ�ŝƚ�
ǁŽƵůĚ�ďĞ�ǁŽƌƚŚ�ƉƵƌƐŝŶŐ�ƚŚŽƐĞ��W^��ĐůĂƐƐ�
ƉĂƌƟĐŝƉĂŶƚƐ�ǁŚŽ�ĂƌĞ�ŶŽƚ�ŵĞŵďĞƌƐ͘��'ŽůĚŵĂŶ�
ǁŝůů�ŐĞƚ�ŚĞƌ�Ă�ůŝƐƚ�ƐŽ�ƚŚĂƚ�ƐŚĞ�ĐĂŶ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ�
ƚŚĞŵ͘���'ŽůĚŵĂŶ�ƐƚĂƚĞĚ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƌĞ�ƐŽŵĞ�
͞ƉĞŶĚŝŶŐ͟�ŵĞŵďĞƌƐ�ǁŚŽ�ŚĂǀĞ�ŶŽƚ�ƉĂŝĚ�ĚƵĞƐ͘��
dŚĞǇ�ǁŝůů�ďĞ�ďƵŵƉĞĚ�ĨƌŽŵ�ŵĞŵďĞƌƐŚŝƉ�ŝŶ�ƚŚĞ�
ŶĞǆƚ�ϯϬ�ĚĂǇƐ�ŝĨ�ƉĂǇŵĞŶƚ�ŝƐ�ŶŽƚ�ƌĞĐĞŝǀĞĚ͘ 

'ŽůĚŵĂŶ�ƐƚĂƚĞĚ�ƚŚĂƚ�ƚŚĞ�ůŽǁĞƌŝŶŐ�ŽĨ�
ĚƵĞƐ�ĂŶĚ�ĞǆƚĞŶĚŝŶŐ�ƚŚĞ�ŵĞŵďĞƌƐŚŝƉ�ƚĞƌŵ�ŚĂƐ�
ŶŽƚ�ŚĂĚ�ƚŚĞ�ĂŶƟĐŝƉĂƚĞĚ�ĞīĞĐƚ�ŽĨ�ŝŶĐƌĞĂƐŝŶŐ�
ŵĞŵďĞƌƐŚŝƉ͘���ŽŵďŝŶĞĚ�ǁŝƚŚ��Ks/��ϭϵ͕�ǁĞ�
ĂƌĞ�ŶŽƚ�ŝŶ�ƚŚĞ�ďĞƐƚ�ĮŶĂŶĐŝĂů�ƐŚĂƉĞ͘���ƵĞ�ƚŽ�
�W^�͛Ɛ�ĮŶĂŶĐŝĂů�ďƵƌĚĞŶ͕�'ŽůĚŵĂŶ�ŚĂƐ�ŶŽƚ�
ƚĂŬĞŶ�Ă�ƐĂůĂƌǇ�ƐŝŶĐĞ�&ĞďƌƵĂƌǇ͘��'ŽůĚŵĂŶ�ƐĂŝĚ�
ĚĞƐƉŝƚĞ�ŵĂƌŬĞƟŶŐ͕�ƉŚŽŶĞ�ĐĂůůƐ�ĂŶĚ�ĞŵĂŝůƐ�ŝƚ�
ũƵƐƚ�ŚĂƐŶ͛ƚ�ǁŽƌŬĞĚ͘��,Ğ�ŝƐ�ŽĨ�ƚŚĞ�ŵŝŶĚƐĞƚ�ƚŚĂƚ�
ĚƵĞƐ�ƐŚŽƵůĚ�ďĞ�ŝŶĐƌĞĂƐĞĚ͘��,Ğ�ŚĂƐ�ƐƉŽŬĞŶ�ƚŽ�
>ĂƌƌǇ�ZĂƚĐůŝī�ĂďŽƵƚ�ŝƚ͘��,Ğ�ďĞůŝĞǀĞƐ�ĚƵĞƐ�ƐŚŽƵůĚ�
ďĞ�ŝŶĐƌĞĂƐĞĚ�ƚŽ�ĂƌŽƵŶĚ�Ψϴϱ�ƉĞƌ�ǇĞĂƌ͕�ĐŝƟŶŐ�
E�WW^�ĂŶĚ�ŽƚŚĞƌ�ĂƐƐŽĐŝĂƟŽŶƐ�ĐŚĂƌŐĞ�ƚŚĂƚ�ŽǀĞƌ�
ΨϭϬϬ�Ă�ǇĞĂƌ�ĨŽƌ�ĚƵĞƐ͘��'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�ŝƐ�
ŐŽŝŶŐ�ƚŽ�ĚŽ�ƐŽŵĞ�ĂŶĂůǇƐŝƐ�ĂŶĚ�ĐƌƵŶĐŚŝŶŐ�ŽĨ�
ŶƵŵďĞƌƐ�ǁŚŝĐŚ�ŚĞ�ǁŝůů�ŐĞƚ�ƚŽ�ZŽŶ��ǌĞůů�;ǁŚŽ�ŝƐ�
ĮŶĂŶĐŝĂůůǇ�ƉƌƵĚĞŶƚͿ�ƚŽ�ĐŽŵĞ�ƵƉ�ǁŝƚŚ�Ă�ƉůĂŶ�ĨŽƌ�
ĮŶĂŶĐŝĂů�ƐƚĂďŝůŝƚǇ�ĂŶĚ�ŵĂƌŬĞƟŶŐ͘��ZŽŶ��ǌĞůů�
ŵĞŶƟŽŶĞĚ�ƚŚĂƚ�E�WW^�ŝƐ�ŐŝǀŝŶŐ�ĂŶ�ĞǆƚĞŶĚĞĚ�
ϯϬ-ϰϬ-ĚĂǇ�ƉĞƌŝŽĚ�ĨŽƌ�ĚƵĞƐ�ƉĂǇŵĞŶƚ�ƚŚŝƐ�ǇĞĂƌ�
ĚƵĞ�ƚŽ��Ks/�͘��'ŽůĚŵĂŶ�ŶŽƚĞĚ�ƚŚĂƚ�E�WW^�
ƉƵƚƐ�ŽƵƚ�Ă�ŇǇĞƌ�ƚŚĂƚ�ƐŚŽǁƐ�ŶĞǁ�ŵĞŵďĞƌƐ͘��,Ğ�
ŝƐ�ŐŽŝŶŐ�ƚŽ�ĐŽŶƚĂĐƚ�ƚŚŽƐĞ�ŶĞǁ�E�WW^�ŵĞŵďĞƌƐ�
ŝŶ�ĂŶ�ĞīŽƌƚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ŽƵƌ�ŽƵƚ�ŽĨ�ƐƚĂƚĞ�
ŵĞŵďĞƌƐŚŝƉ͘��,Ğ�ĂůƐŽ�ŵĞŶƟŽŶĞĚ�ƚŚĞ�ƵƐĞ�ŽĨ�Ă�
ƐŬŝƉ�ƚƌĂĐŝŶŐ�ĚĂƚĂďĂƐĞ�ĨŽƌ�ůŽĐĂƟŶŐ�ĞŵĂŝů�
ĂĚĚƌĞƐƐĞƐ�ĨŽƌ�ƉƌŽĐĞƐƐ�ƐĞƌǀĞƌƐ͕�ĚƵƌŝŶŐ�ŚŝƐ�ƚǁŽ-
ǁĞĞŬ�ĨƌĞĞ�ƚƌŝĂů͘��ZŽŶ��ǌĞůů�ŵĞŶƟŽŶĞĚ�ƚŚĂƚ�/Z��
ĚĂƚĂďĂƐĞ�ũƵƐƚ�ƉƵƚ�ůŝǀĞ�ŽǀĞƌ�Ϯ�ŵŝůůŝŽŶ�ĐĞůů�ƉŚŽŶĞ�
ŶƵŵďĞƌƐ͘ 

�ůů�ĞĚƵĐĂƟŽŶ�ĐŽƵƌƐĞƐ�ƚŚĂƚ��W^��ǁŝůů�
ŽīĞƌ�ŶŽǁ�ĂŶĚ�ŝŶ�ƚŚĞ�ĨŽƌĞƐĞĞĂďůĞ�ĨƵƚƵƌĞ�ǁŝůů�
ŶĞĞĚ�ƚŽ�ďĞ�ŽŶůŝŶĞ͘���Ŷ�ŽƉĞŶ�ƌĞƋƵĞƐƚ�ƚŽ�ƐƵďŵŝƚ�
ƉƌŽƉŽƐĂůƐ�ĨŽƌ�ŽŶůŝŶĞ�ĐŽƵƌƐĞ�ŽīĞƌŝŶŐƐ�ǁĂƐ�
ŵĂĚĞ�ƚŽ�ƚŚĞ�ŵĞŵďĞƌƐŚŝƉ͘��dŽ�ĚĂƚĞ͕�'ŽůĚŵĂŶ�
ƐĂŝĚ�ŚĞ�ŝƐ�ƚŚĞ�ŽŶůǇ�ŽŶĞ�ǁŚŽ�ŚĂƐ�ƐƵďŵŝƩĞĚ͘��,Ğ�
ĂƐŬĞĚ�ZŽŶ��ǌĞůů�ŝĨ�ŚĞ�ŬŶĞǁ�ŽĨ�ĂŶǇŽŶĞ�ĞůƐĞ͘��
�ǌĞůů�ƉƌŽǀŝĚĞĚ�ƚŚĂƚ�:ŽŚŶ�ƵƉĚĂƚĞĚ�ŚŝƐ�ƚǁŽ�
ƉƌĞƐĞŶƚĂƟŽŶƐ͕��ĂƐĞůĂǁ�ĂŶĚ�^ĞƌǀŝĐĞ�ŽŶ�/ŶĚŝĂŶ�
ƌĞƐĞƌǀĂƟŽŶƐ͘��&Žƌ�ƚŚŽƐĞ�ƚŚĂƚ�ƐŝŐŶ�ƵƉ͕�ĞŵĂŝů�Śŝŵ�
Ă�ĐŽƉǇ�ŽĨ�ǁŚĂƚ�ŝƐ�ŽŶůŝŶĞ͘��<Ğůůŝ�DĐ&ĂƌůĂŶĚ�
ĂƐŬĞĚ�ǁŚĞƚŚĞƌ�ƚŚĞ�ŽŶůŝŶĞ�ĐŽƵƌƐĞƐ�ǁŽƵůĚ�ďĞ�
ĂĐĐƌĞĚŝƚĞĚ�ŚŽƵƌƐ�ƚŽ�ďĞ�ƵƐĞĚ�ĨŽƌ�ĞĚƵĐĂƟŽŶ�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘��'ŽůĚŵĂŶ�ĐŽŶĮƌŵĞĚ�ƚŚĂƚ�ƚŚĞǇ�
ǁŽƵůĚ͘�� 

�ĂƚŚĞƌŝŶĞ�
WĂƌƐŽŶƐ�ƐƚĂƚĞĚ�ŚĞƌ�
ŵĂŝŶ�ƌĞĂƐŽŶ�ĨŽƌ�
ĂƩĞŶĚŝŶŐ�ƚŚŝƐ�ŵĞĞƟŶŐ�ǁĂƐ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�
ŝƐƐƵĞ�ŽĨ�Ă�zĂǀĂƉĂŝ��ŽƵŶƚǇ�ũƵĚŐĞ͛Ɛ�
ŝŶƚĞƌƉƌĞƚĂƟŽŶ�ŽĨ�ŽŶůŝŶĞ�ĐŽƵƌƐĞƐ͘��dŚĞ�ũƵĚŐĞ�
ďĞůŝĞǀĞƐ�ƚŚĂƚ�ŽŶůŝŶĞ�ĐŽƵƌƐĞƐ�ĐĂŶ�ĂĐĐŽƵŶƚ�ĨŽƌ�
ŽŶůǇ�Ă�ůŝŵŝƚĞĚ�ĂŵŽƵŶƚ�ŽĨ�ƚŚĞ�ĞĚƵĐĂƟŽŶ�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘���ĂƌƌǇ�'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�ďĞůŝĞǀĞƐ�
ƚŚŝƐ�ŝƐ�ŝŶĐŽƌƌĞĐƚ�ďĞĐĂƵƐĞ�ƚŚĞ��ƌŝǌŽŶĂ��ŽĚĞ�ŽĨ�
�ĚũƵĚŝĐĂƟŽŶ�ϳ-ϮϬϰ�ĚŽĞƐ�ŶŽƚ�ůŝŵŝƚ�ƚŚĞ�ŶƵŵďĞƌ�
ŽĨ�ŚŽƵƌƐ�ĨŽƌ�ŽŶůŝŶĞ�ĐŽƵƌƐĞƐ͘��WĂƌƐŽŶƐ�
ŵĞŶƟŽŶĞĚ�ƚŚĂƚ�ĐŽƵƌƚ�ƉĞƌƐŽŶŶĞů�ƐƵĐŚ�ĂƐ�ĐůĞƌŬƐ�
ĂŶĚ�ĂƩŽƌŶĞǇƐ�ŐĞƚ�Ăůů�ŽĨ�ƚŚĞŝƌ�ĞĚƵĐĂƟŽŶĂů�ŚŽƵƌƐ�
ŽŶůŝŶĞ͘��ZŽŶ��ǌĞůů�ƐƚĂƚĞĚ�ƚŚĂƚ�ƚŚŝƐ�ƉƌŽďůĞŵ�ŚĂƐ�
ďĞĞŶ�ŐŽŝŶŐ�ŽŶ�ĨŽƌ�ĂǁŚŝůĞ�ǁŝƚŚ�ŽƚŚĞƌ�ĐŽƵƌƚƐ͘��
'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�ŝƐ�ŐŽŝŶŐ�ƚŽ�ĚŽ�ƐŽŵĞ�ƌĞƐĞĂƌĐŚ�
ƚŽ�ĚĞƚĞƌŵŝŶĞ�ŚŽǁ�ƚŽ�ƉƌŽĐĞĞĚ�ĂďŽƵƚ�ƚŚŝƐ�
ƉƌŽďůĞŵ͘��'ŽůĚŵĂŶ�ĂƐŬĞĚ�ZŽŶ��ǌĞůů�ŝĨ�Ă�ůĞƩĞƌ�
ƚŽ�Ăůů�ƚŚĞ�ũƵĚŐĞƐ�ĂĚĚƌĞƐƐŝŶŐ�ƚŚĞ�ŝƐƐƵĞ�ĂŶĚ�
ƉƌŽǀŝĚŝŶŐ�ĐůĞĂƌ�ŝŶƚĞƌƉƌĞƚĂƟŽŶ�ǁŽƵůĚ�ďĞ�Ă�ŐŽŽĚ�
ŝĚĞĂ͘���ǌĞůů�ĂŶĚ�ŽƚŚĞƌƐ�ĐŽŶĮƌŵĞĚ͘��ZŽŶ��ǌĞůů�
ŵĂĚĞ�ŵĞŶƟŽŶ�ƚŚĂƚ�ŚĞ�ŝƐ�ǁŽƌŬŝŶŐ�ǁŝƚŚ��ůĂŶ�
tĂůŬĞƌ�ŽŶ�Ă�ƐƚƵĚǇ�ŐƵŝĚĞ�ǁŚŝĐŚ�ǁŝůů�ŚŽƉĞĨƵůůǇ�
ďĞ�ĚŝƐƚƌŝďƵƚĞĚ�ƚŽ�ƚŚĞ�ĐŽƵƌƚƐ�ƵƉŽŶ�ĐŽŵƉůĞƟŽŶ͘ 

dŚĞ�ϮϬϮϬ��W^��ĐŽŶĨĞƌĞŶĐĞ�ŚĂƐ�ďĞĞŶ�
ĐĂŶĐĞůůĞĚ͘�dŚĞ�ŚŽƚĞů�ĚĞƉŽƐŝƚ�ƌĞĨƵŶĚ�ǁĂƐ�
ƌĞĐĞŝǀĞĚ�ĂƐ�ŶŽƚĞĚ�ĞĂƌůŝĞƌ�ŝŶ�ƚŚĞ�ŵĞĞƟŶŐ͘��
'ŽůĚŵĂŶ�ƐĂŝĚ�ǁĞ�ǁŝůů�ŚĂǀĞ�ƚŽ�ĂƌƌĂŶŐĞ�ĨŽƌ�
ŽŶůŝŶĞ�ĐůĂƐƐĞƐ͘ 

'ŽůĚŵĂŶ�ƉƌŽǀŝĚĞĚ�ƚŚĂƚ�ƚŚĞ�
ůĞŐŝƐůĂƟǀĞ�ƐĞƐƐŝŽŶ�ĞŶĚĞĚ�DĂǇ�Ϯϲ͕�ϮϬϮϬ�ĂŶĚ�ŶŽ�
ďŝůů�ƚŚĂƚ��W^��ŽƉƉŽƐĞĚ�ŵŽǀĞĚ�ĨŽƌǁĂƌĚ͘��/Ŷ�
ƌĞŐĂƌĚƐ�ƚŽ�ƌƵůĞ�ĐŚĂŶŐĞƐ͕�'ŽůĚŵĂŶ�ƐĂŝĚ�ŚĞ�
ǁŽƵůĚ�ĨŽƌǁĂƌĚ�ƚŚĞ�^ƵƉƌĞŵĞ��ŽƵƌƚ�
ŵĞŵŽƌĂŶĚƵŵ�ĚĂƚĞĚ��Ɖƌŝů�ϭϲ͕�ϮϬϮϬ�
ǁŚĞƌĞƵƉŽŶ�ƚŚĞ�^ƵƉƌĞŵĞ��ŽƵƌƚ�ĂƵƚŚŽƌŝǌĞĚ�ƚŚĞ�
ĂĚŵŝŶŝƐƚƌĂƚŽƌ�ŽĨ�Ă�,ĞĂůƚŚ��ĂƌĞ�/ŶƐƟƚƵƟŽŶ�ƚŽ�
ƐĞƌǀĞ�ůŝŵŝƚĞĚ�ůĞŐĂů�ƉƌŽĐĞƐƐ�ƚŽ�ƉĂƟĞŶƚƐ͘��dŚĞƌĞ�
ǁĞƌĞ�ŶŽ�ƐƚĂƚƵƚĞ�ĐŚĂŶŐĞƐ�ŽĨ�ĐŽŶĐĞƌŶ�ƚŽ��W^�͘ 

dŚĞ�ŶĞǁƐůĞƩĞƌ�ǁŝůů�ďĞ�ƉƵďůŝƐŚĞĚ�ŝŶ�
ĞĂƌůǇ�:ƵůǇ͘��dŚĞƌĞ�ŚĂǀĞ�ďĞĞŶ�ŶŽ�ĐŚĂŶŐĞƐ�ƚŽ�ƚŚĞ�
ǁĞďƐŝƚĞ�ĞǆĐĞƉƚ�ĨŽƌ�ŵĞŵďĞƌƐŚŝƉ�ůŝƐƟŶŐƐ͘�� 

'ŽůĚŵĂŶ�ƉƵƚ�ĨŽƌƚŚ�Ă�
ƌĞĐŽŵŵĞŶĚĂƟŽŶ�ƚŽ�ƚŚĞ�ďŽĂƌĚ�ƚŚĂƚ��^W��ŚĂǀĞ�
ŵŽŶƚŚůǇ�Žƌ�ƐĞŵŝ-ŵŽŶƚŚůǇ�ŽŶůŝŶĞ����ŵĞĞƟŶŐƐ�
ĨŽƌ�ŵĞŵďĞƌƐ͘�� 

'ŽůĚŵĂŶ�ĂƐŬĞĚ�ďŽĂƌĚ�ŵĞŵďĞƌƐ�ŝĨ�
ƚŚĞǇ�ƌĞĐĞŝǀĞĚ�ŚŝƐ�ŽŶůŝŶĞ����ƉƌŽƉŽƐĂů�ĨŽƌ��W^�͘��
,Ğ�ƐƚĂƚĞĚ�ƚŚĂƚ�ŚĞ�ĨŽƌŵĞĚ��ĐĐƵ&ĂĐƐ�WƵďůŝƐŚŝŶŐ�
>>��ĨŽƌ�ƉƵďůŝƐŚŝŶŐ͘��,Ğ�ĂĚĚĞĚ�ƚŚĂƚ�ŚĞ�ĚŽĞƐ�ŚŝƐ�
ŽǁŶ�ĐŽŶƟŶƵŝŶŐ�ĞĚƵĐĂƟŽŶĂů�ƉƵďůŝĐĂƟŽŶƐ�ĂŶĚ�
ŚĂƐ�ǁƌŝƩĞŶ�ƐĞǀĞƌĂů�ďŽŽŬƐ͘��dŚĞ�ƉƌŽƉŽƐĞĚ�
ŽŶůŝŶĞ�ĐŽƵƌƐĞ�ŵĂƚĞƌŝĂů�ĨŽƌ��W^��ǁŝůů�ďĞ�ŝŶ�
ƉŽǁĞƌ�ƉŽŝŶƚ�ĨŽƌŵĂƚ͕�ŶĂƌƌĂƚĞĚ�ǁŝƚŚ�Ă�
ǁŽƌŬďŽŽŬ͘��'ŽůĚŵĂŶ�ƉƌŽĐĞĞĚĞĚ�ƚŽ�ĞǆƉůĂŝŶ�
ƚŚĂƚ��W^��
ŚĂƐ�
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ŚŝƐƚŽƌŝĐĂůůǇ�ĞǆƉĞƌŝĞŶĐĞĚ�ůŽƐƐĞƐ�ĚƵĞ�ƚŽ�ĂŶŶƵĂů�
ĐŽŶĨĞƌĞŶĐĞƐ�ĂŶĚ�ŽƚŚĞƌ�ĞĚƵĐĂƟŽŶĂů�ǀĞŶƵĞƐ͘��
�Ŷ�ĂǀĞƌĂŐĞ�ŽĨ�ŽǀĞƌ�ΨϲϬϬϬ�ŚĂƐ�ďĞĞŶ�ůŽƐƚ�ĞǀĞƌǇ�
ǇĞĂƌ�ƐŝŶĐĞ�ϮϬϬϳ�ĂŶĚ�ŽǀĞƌ�ΨϯϬϬϬ͘ϬϬ�ǁĂƐ�ůŽƐƚ�ŝŶ�
ϮϬϭϵ�ĚƵĞ�ƚŽ�ĐŽƐƚƐ�ŽĨ�ĐŽŶĨĞƌĞŶĐĞƐ�ĂŶĚ�ŚĂǀŝŶŐ�
ĐůĂƐƐĞƐ�ĞůƐĞǁŚĞƌĞ͘��,Ğ�ƐĂŝĚ�ƚŚĞ�ůŽƐƐ�ǁĂƐ�ŵĂĚĞ�
ƵƉ�ǁŝƚŚ�ŵĞŵďĞƌƐŚŝƉ�ĚƵĞƐ�ŝŶ�ƚŚĞ�ƉĂƐƚ͕�ďƵƚ�
ŶŽǁ�ǁŝƚŚ�ĚĞĐƌĞĂƐŝŶŐ�ŵĞŵďĞƌƐŚŝƉ�ĂŶĚ�
ĚĞĐƌĞĂƐŝŶŐ�ĚƵĞƐ�ĂŵŽƵŶƚƐ�ǁĞ�ĐĂŶŶŽƚ�ĚŽ�ƚŚĂƚ�
ĂŶǇŵŽƌĞ͘��'ŽůĚŵĂŶ�ŝƐ�ƉƌŽƉŽƐŝŶŐ�Ă�
ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ�ŚŝƐ�ďƵƐŝŶĞƐƐ�ĂŶĚ��^W�͘��dŚĞ�
ǁƌŝƩĞŶ�ƉƌŽƉŽƐĂů�ŚĞ�ƐƵďŵŝƩĞĚ�ƐŚŽǁƐ�Ăůů�ƚŚĞ�
ĞǆŝƐƟŶŐ��W^��ĐŽƵƌƐĞƐ͕�ŵĂŶǇ�ŽĨ�ǁŚŝĐŚ�ǁŝůů�
ŶĞĞĚ�ƐůŝĚĞƐŚŽǁƐ�ĚƌĂŌĞĚ͘���dŚĞ�ƉƌŽƉŽƐĂů�ĂůƐŽ�
ƐŚŽǁƐ��ĐĐƵ&ĂĐƐ�ĐŽƵƌƐĞƐ͕�ǁŚŝĐŚ�ĂƌĞ�ŵƵĐŚ�
ĨĞǁĞƌ�ƚŚĂŶ��^W�͕�ďƵƚ�ǁŝůů�ďĞ�ŐŽŝŶŐ�ŽŶůŝŶĞ͘��,ŝƐ�
�Ks/�-ϭϵ�ĐŽƵƌƐĞ�ƚŚĂƚ�ŚĞ�ƌĞĐĞŶƚůǇ�ĐŽŵƉůĞƚĞĚ�
ǁĂƐ�ƐƵďŵŝƩĞĚ�ƚŽ�ƚŚĞ�^ƵƉƌĞŵĞ��ŽƵƌƚ�ĨŽƌ�
ĂƉƉƌŽǀĂů͘ 

'ŽůĚŵĂŶ͛Ɛ�ƉƌŽƉŽƐĂů�ĂůƐŽ�ĂĚĚƌĞƐƐĞƐ�
ƚŚĞ�ĞůĞĐƚƌŽŶŝĐ�ƉůĂƞŽƌŵ�ĨŽƌ�ƚŚĞ�ŽŶůŝŶĞ�ĐŽƵƌƐĞƐ͘��
dŚĞ�>ĞĂƌŶŝŶŐ�DĂŶĂŐĞŵĞŶƚ�^ǇƐƚĞŵ�ƚŚĂƚ�
�ĐĐƵ&ĂĐƐ�ǁŝůů�ƵƐĞ�ĨŽƌ�ƐĞĐƵƌĞ�ĐŽƵƌƐĞ�ŚŽƐƟŶŐ�ŝƐ�
�ŝŐŝƚĂů�ŚĂůŬ͕�ĂŶ�>D^�ǀĞŶĚŽƌ͘�dŚĞ�>D^�ǀĞŶĚŽƌ�
ǁŝůů�ƐĞĐƵƌĞůǇ�ŚŽƐƚ�ĂŶĚ�ƉƌĞƐĞŶƚ�ŽŶůŝŶĞ�
ĞĚƵĐĂƟŽŶĂů�ƉƌŽŐƌĂŵƐ�ŽŶ�ĂŶ�ĂƵƚŽŵĂƚĞĚ�
ƐǇƐƚĞŵ�Ăƚ�ŵŝŶŝŵĂů�ĐŽƐƚ͘��dŚĞ�ďĂƐŝĐ�ůĂǇŽƵƚ�ŽĨ�
ĞĂĐŚ�ĐŽƵƌƐĞ�ŝŶĐůƵĚĞƐ�ĚŝƐĐůĂŝŵĞƌ�ŝŶĨŽƌŵĂƟŽŶ�
ƌĞƋƵŝƌĞĚ�ďǇ�ƚŚĞ��ƌŝǌŽŶĂ�^ƵƉƌĞŵĞ��ŽƵƌƚ͕�ĂƐ�
ǁĞůů�ĂƐ�ƚŚĂƚ�ŵĂŶĚĂƚĞĚ�ƵŶĚĞƌ��ĐĐƵ&ĂĐƐ�ƉŽůŝĐǇ͕�
ǁŚŝĐŚ�ďĂƐŝĐĂůůǇ�ƐĂǇƐ�͞/͛ŵ�ŶŽƚ�ŐŝǀŝŶŐ�ůĞŐĂů�
ĂĚǀŝĐĞ͘͟����W�&�ĚŽǁŶůŽĂĚ�ŽĨ�Ă�ĐŽƵƌƐĞ�
ǁŽƌŬďŽŽŬ�ĂŶĚ�ƉƌĂĐƟĐĞ�ĞǆĂŵ�ǁŝůů�ďĞ�ĂǀĂŝůĂďůĞ�
ĨŽƌ�ĞĂĐŚ�ĐŽƵƌƐĞ͘���ĂĐŚ�ĐŽƵƌƐĞ�ŚĂƐ�ŵĂŶĚĂƚĞĚ�
ĂƩĞŶĚĂŶĐĞ�ƟŵĞ͘���ůĞĐƚƌŽŶŝĐ�ĂƩĞŶĚĂŶĐĞ�
ƚƌĂĐŬŝŶŐ�ǁŝůů�ďĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ĞĂĐŚ�ƉƌĞƐĞŶƚĂƟŽŶ�
Ăƚ�ǀĂƌŝĞĚ�ŝŶƚĞƌǀĂůƐ͘��dŚĞ�ĂƩĞŶĚĞĞ�ŵƵƐƚ�
ĂĐŬŶŽǁůĞĚŐĞ�ƚŚĞŝƌ�ƉƌĞƐĞŶĐĞ�Ăƚ�ĞĂĐŚ�ĂůĂƌŵ͘��
�ĂĐŚ�ĐŽƵƌƐĞ�ǁŝůů�ŚĂǀĞ�Ă�ƉĂƐƐͬĨĂŝů�ĞǆĂŵ�ǁŚŝĐŚ�
ŝƐ�ŽƉĞŶ�ďŽŽŬ�ǁŝƚŚ�ƚƌƵĞͬĨĂůƐĞ�ƋƵĞƐƟŽŶƐ͕�ŶŽ�
ĞƐƐĂǇ͘��/Ĩ�Ă�ĐŽƵƌƐĞ�ŝƐ�ĨĂŝůĞĚ͕�ŝƚ�ŵĂǇ�ďĞ�ƚĂŬĞŶ�
ŽŶĞ�ƟŵĞ�ĂŐĂŝŶ͘��/Ŷ�ƌĞŐĂƌĚƐ�ƚŽ�ƐƚŽƌĂŐĞ͕�
ĐŽƉǇƌŝŐŚƚ�ĂŶĚ�ĐŽƵƌƐĞ�ƌĞƚĞŶƟŽŶ͕�ƚŚĞ�>D^�
ǀĞŶĚŽƌ�ǁŝůů�ƐƚŽƌĞ�Ă�ĐŽƉǇ�ŽĨ�Ăůů�ĐŽƵƌƐĞƐ�ŽǁŶĞĚ�
ďǇ��ĐĐƵ&ĂĐƐ�ĂŶĚ��W^��ĐŽƵƌƐĞƐ�ĂƐ�ǁĞůů�ŝĨ��W^��
ǁĂŶƚƐ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ͘���ĐĐƵ&ĂĐƐ�ǁŝůů�ĂůƐŽ�ƐƚŽƌĞ�
ǁŚĂƚĞǀĞƌ�ŐŽĞƐ�ƚŽ�ƚŚĞ�ŽŶůŝŶĞ�ǀĞŶĚŽƌ͘���W^��
ǁŝůů�ƌĞƚĂŝŶ�ŝƚƐ�ŽǁŶĞƌƐŚŝƉ�ĂŶĚ�ĐŽƉǇƌŝŐŚƚƐ�ƚŽ�ŝƚƐ�
ŽǁŶ�ǁŽƌŬƐ͘����W^��ĐŽƵƌƐĞƐ�ǁŝůů�ďĞ�ƐŽƵƌĐĞĚ�
ĂŶĚ�ƌĞƚĂŝŶĞĚ�ďǇ��W^�͘���W^��ǁŝůů�ƌĞƚĂŝŶ�ƚŚĞ�
ƌŝŐŚƚƐ�ƚŽ�ŽīĞƌ�ƚŚĞ�ĐŽƵƌƐĞƐ�Ăƚ�ŝŶ-ƉĞƌƐŽŶ�
ƐĞŵŝŶĂƌƐ͕�ŚĂǀŝŶŐ�ŽŶůǇ�ůŝĐĞŶƐĞĚ�ƚŚĞ�ĞůĞĐƚƌŽŶŝĐ�
ƌŝŐŚƚƐ�ĨŽƌ�ƵƐĞ�ƚŽ��ĐĐƵ&ĂĐƐ͘ 

���dŚĞ�>D^�ǀĞŶĚŽƌ�ƉƌŽǀŝĚĞƐ�ĂŶ�Ăůů-

ŝŶĐůƵƐŝǀĞ�ƌĞǀĞŶƵĞ�ƌĞĐĞŝǀŝŶŐ�ĂŶĚ�ƉĂǇŽƵƚ�
ƉůĂƞŽƌŵ͘��dŚĞǇ�ŚĂǀĞ�ƚŚĞŝƌ�ŽǁŶ�ĐƌĞĚŝƚ�ĐĂƌĚ�
ƉƌŽĐĞƐƐŝŶŐ�ƐǇƐƚĞŵ�ƐĞƚ�ƵƉ͕�ƐŽ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ŶĞĞĚ�
ƚŽ�ƐĞƚ�ƵƉ�Ă�ƐĞƉĂƌĂƚĞ�ƉůĂƞŽƌŵ͕�ƐƵĐŚ�ĂƐ�WĂǇWĂů͘��
WĂǇŽƵƚƐ�ǁŝůů�ďĞ�ŵĂĚĞ�ŵŽŶƚŚůǇ�ƚŽ��ĐĐƵ&ĂĐƐ͘��
ZĞǀĞŶƵĞ�ĞĂƌŶĞĚ�ďǇ��W^��ǁŝůů�ďĞ�ĂƉƉƌŽƉƌŝĂƚĞĚ�
Ăƚ�Ă�ĐŽŶƚƌĂĐƚĞĚ�ƌĂƚĞ�ďĂƐĞĚ�ŽŶ�ĞĂƌŶŝŶŐƐ�ĨƌŽŵ�
�W^��ĐŽƵƌƐĞƐ͘ 

>D^�ŚĂƐ�ŵŽŶƚŚůǇ�ĂŶĚ�ĂŶŶƵĂů�ĨĞĞ�
ƉůĂŶƐ�ĂƐ�ǁĞůů�ĂƐ�ƐĞƌǀŝĐĞ�ĨĞĞƐ�ǁŚŝĐŚ�ŵĂǇ�ďĞ�
ĨŽƵŶĚ�Ăƚ�ŚƩƉƐ͗ͬͬǁǁǁ͘ĚŝŐŝƚĂůĐŚĂůŬ͘ĐŽŵͬ
ĞĐŽŵŵĞƌĐĞͬƉƌŝĐŝŶŐ͘��dŚĞǇ�ǁŝůů�ĐŚĂƌŐĞ�ƵƉ�ƚŽ�
Ψϰ͘ϵϵ�ƉĞƌ�ĐŽƵƌƐĞ�ƉƌŽǀŝĚĞĚ͕�ƉůƵƐ�Ă�Ϯ͘ϵϵй�
ĐƌĞĚŝƚ�ĐĂƌĚ�ĨĞĞ�ĂŶĚ�͘ϯϬ�ĐĞŶƚƐ�ƉĞƌ�ƚƌĂŶƐĂĐƟŽŶ͘��
�ĂƌƌǇ�'ŽůĚŵĂŶ�ƐĂŝĚ�ƚŚĂƚ�ŚĞ�ŝƐ�ƉƌŽƉŽƐŝŶŐ�Ă�
ƐƉůŝƚ�ŽĨ�ϱϬй�ƌĞǀĞŶƵĞ�ƉĞƌ�ĐůĂƐƐ�ďĞƚǁĞĞŶ��W^��
ĂŶĚ��ĐĐƵ&ĂĐƐ͘ 

�ĂƌƌǇ�'ŽůĚŵĂŶ�ƉƵƚ�ƚŽŐĞƚŚĞƌ�Ă�
ĐŽŵƉĞƟƚŽƌ�ĐŽƵƌƐĞ�ŽīĞƌŝŶŐ�ĂŶĚ�ƉƌŝĐŝŶŐ�
ĂŶĂůǇƐŝƐ͕�ǁŚŝĐŚ�ŝƐ�ŝŶĐůƵĚĞĚ�ŝŶ�ŚŝƐ�ǁƌŝƩĞŶ�
ƉƌŽƉŽƐĂů͘��,Ğ�ĨŽƵŶĚ�ƚŚĂƚ�ƚŚĞ�ĂǀĞƌĂŐĞ�ƉƌŝĐŝŶŐ�
ĨŽƌ�ĐŽŵƉĞƟƚŽƌ͛Ɛ�ĐŽƵƌƐĞƐ�ŝƐ� ƉĞƌ�ŚŽƵƌ�
ĂŶĚ�ƚŚĞ�ŵĞĂŶ�ƉƌŝĐŝŶŐ�ŝƐ�ƉĞƌ� ŚŽƵƌ͕�
ǁŚŝĐŚ�ŝƐ�ďĂƐŝĐĂůůǇ�ƚŚĞ�ŵĂƌŬĞƚ�ƌĂƚĞ͘����ƐĂŵƉůĞ�
ϭϬ�ĐŽƵƌƐĞ�ďƵŶĚůĞ�Ăƚ� ƉĞƌ�ŚŽƵƌ�ǁŝůů�ŐƌŽƐƐ�

ůĞƐƐ�ĨĞĞƐ�ƌĞƐƵůƚƐ�ŝŶ�ŶĞƚ�ƌĞǀĞŶƵĞ�ŽĨ���
/Ĩ�ƐƉůŝƚ�ďĞƚǁĞĞŶ��W^��ĂŶĚ��ĐĐƵ&ĂĐƐ͕��W^��
ŐĞƚƐ� ƉĞƌ�ϭϬ-ŚŽƵƌ�ĐŽƵƌƐĞ�ďƵŶĚůĞ͕�
ĞůĞĐƚƌŽŶŝĐĂůůǇ͕�ǁŝƚŚŽƵƚ�ŚĂǀŝŶŐ�ƚŽ�ƉĂǇ�ŚŽƚĞů͕�
ŵĞĂůƐ�ĂŶĚ�ƚƌĂŶƐƉŽƌƚĂƟŽŶ�ŽǀĞƌŚĞĂĚ͘��'ŽůĚŵĂŶ�
ŵĂĚĞ�Ă�ĐŽƵƉůĞ�ŽĨ�ĂƐƐƵŵƉƟŽŶƐ͙ŝŶ�ϮϬϮϬ�ŝĨ�Ϯϳϲ�
ŚŽƵƌƐ�ĂƌĞ�ĂǀĂŝůĂďůĞ�ƚŽ�ďĞ�ƚĂƵŐŚƚ�ĨŽƌ�ƚŚĞ�ƌĞƐƚ�ŽĨ�
ƚŚĞ�ǇĞĂƌ͕�ƚŚĞ�ŐƌŽƐƐ�ƉƌŽũĞĐƚĞĚ�ƌĞǀĞŶƵĞ�ŝƐ�
ĂŶĚ�ƚŚĞ�ŶĞƚ�ƉƌŽũĞĐƚĞĚ�ƌĞǀĞŶƵĞ�ŝƐ� /Ŷ�
ϮϬϮϭ�Ă�ĨƵůů�ǇĞĂƌ͕�ŝĨ�ϱϱϯ�ŚŽƵƌƐ�ǁĞƌĞ�ƚĂŬĞŶ�;ƚŚĞ�
ŶƵŵďĞƌ�ŽĨ��W^��ĐůĂƐƐĞƐ�ƚĂŬĞŶ�ŝŶ�ϮϬϭϵͿ�ƚŚĞ�
ŐƌŽƐƐ�ƉƌŽũĞĐƚĞĚ�ƌĞǀĞŶƵĞ�ŝƐ� ĂŶĚ�ƚŚĞ�ŶĞƚ�
ŝŶĐŽŵĞ�ǁŽƵůĚ�ďĞ� 

ZŽŶ��ǌĞůů�ĂƐŬĞĚ�ǁŚĞƚŚĞƌ�ƚŚĞ�
ĞůĞĐƚƌŽŶŝĐ�ĐŽƵƌƐĞƐ�ǁŽƵůĚ�ďĞ�ŽīĞƌĞĚ�ƚŽ��^W��
ŵĞŵďĞƌƐ�ĂŶĚ�ŶŽŶ-�W^��ŵĞŵďĞƌƐ�ĂůŝŬĞ͘��
'ŽůĚŵĂŶ�ĐŽŶĮƌŵĞĚ�ƚŚĞǇ�ǁŽƵůĚ͘��dĂŵĂƌĂ�
EŝĞƚŽ�ĂƐŬĞĚ�ĨŽƌ�ĐůĂƌŝĮĐĂƟŽŶ�ƌĞŐĂƌĚŝŶŐ�
'ŽůĚŵĂŶ͛Ɛ�ĐŽƵƌƐĞƐ�ĂŶĚ��^W��ĐŽƵƌƐĞƐ͘��
'ŽůĚŵĂŶ�ƐĂŝĚ�ƚŚĞǇ�ǁŽƵůĚ�ƌĞŵĂŝŶ�ƐĞƉĂƌĂƚĞ�
ďƵƚ�ŽŶ�ƚŚĞ�ƐĂŵĞ�ǁĞďƐŝƚĞ͕�'ŽůĚŵĂŶ͛Ɛ�ĐŽƵƌƐĞƐ�
ǁŽƵůĚ�ƌĞĐĞŝǀĞ�ϭϬϬй�ƌĞǀĞŶƵĞ�ĂŶĚ��W^��
ĐŽƵƌƐĞƐ�ǁŽƵůĚ�ŚĂǀĞ�ƚŚĞ�ƌĞǀĞŶƵĞ�ƐƉůŝƚ�ϱϬй�ƚŽ�
�W^��ĂŶĚ�ϱϬй�ƚŽ�'ŽůĚŵĂŶ͘��'ŽůĚŵĂŶ�ƐƚĂƚĞĚ�
ƚŚĂƚ�Ă�ϵϬ-ŵŝŶƵƚĞ�ĐŽƵƌƐĞ�ƚŽŽŬ�Śŝŵ�ϯ�ǁĞĞŬƐ�ŽĨ�
ƉƌŽĚƵĐƟŽŶ͕�ǁŚŝĐŚ�ŝŶĐůƵĚĞĚ�ǀŽŝĐĞ�ŽǀĞƌƐ͕�ƐůŝĚĞ�
ƐŚŽǁ͕�ƚƌĂŶƐŝƟŽŶƐ͕�ƵƉ�ƚŽ�ĚĂƚĞ�ƌĞƐĞĂƌĐŚ�ĂŶĚ�
ƉƌŝŶƚĞĚ�ŵĂƚĞƌŝĂůƐ͘��ZŽŶ��ǌĞůů�ƌĞĨĞƌĞŶĐĞĚ�Ă�ŵĂŶ�
ǁŚŽ�ŝƐ�Ă�ŵĞŵďĞƌ�ŽĨ���>^WZK�ĂŶĚ�E�WW^͕�

ǁŚŽƐĞ�ϴϬй�ŽĨ�ŝŶĐŽŵĞ�ĐŽŵĞƐ�ĨƌŽŵ�ŚŝƐ�ďŽŽŬƐ�
ĂŶĚ�ƚŚĞ�ŝŶƐƚƌƵĐƟŽŶ�ŚĞ�ŐŝǀĞƐ͘���<Ğůůŝ�DĐ&ĂƌůĂŶĚ�
ŝƐ�ŝŶ�ĨĂǀŽƌ�ŽĨ�'ŽůĚŵĂŶ͛Ɛ�ƉƌŽƉŽƐĂů�ďĞĐĂƵƐĞ�ƐŚĞ�
ĨĞĞůƐ�ŚĞ�ŚĂƐ�ŐŝǀĞŶ�Ă�ůŽƚ�ƚŽ��W^��ĂůƌĞĂĚǇ�ĂŶĚ�ŝƚ�
ŝƐ�ďĞƩĞƌ�ƚŽ�ŵĂŬĞ�ϱϬй�ĨƌŽŵ�ĞůĞĐƚƌŽŶŝĐ�
ĐŽƵƌƐĞƐ͕�ƚŚĞŶ�Ϭй͘��dĂŵĂƌĂ�EŝĞƚŽ�ĂƐŬĞĚ�
ǁŚĞƚŚĞƌ�ƚŚĞ�ϱϬͬϱϬ�ƐƉůŝƚ�ǁĂƐ�ŶĞŐŽƟĂďůĞ͘��
'ŽůĚŵĂŶ�ƌĞƉůŝĞĚ�ƚŚĂƚ�ŝƚ�ŝƐ�ďĞƩĞƌ�ƚŽ�ƐĂǇ�͞ŶŽ͟�
ŶŽǁ͕�ďƵƚ�ŝŶ�ƚŚĞ�ĨƵƚƵƌĞ͕�ŝĨ�ŚĞ�ĮŶĚƐ�ƚŚĂƚ�ĂŶ�
�^W��ĐŽƵƌƐĞ�ĚŽĞƐ�ŶŽƚ�ƚĂŬĞ�ĂƐ�ůŽŶŐ�ƉƌŽĚƵĐƟŽŶ�
ƟŵĞ�ŚĞ�ǁŽƵůĚ�ďĞ�ǁŝůůŝŶŐ�ƚŽ�ĐŚĂƌŐĞ�ůĞƐƐ͘�
'ŽůĚŵĂŶ�ĂůƐŽ�ƐƚĂƚĞĚ�ƚŚĂƚ�ƚŚĞ�ĐŽŶƚƌĂĐƚ�ǁŝƚŚ�
�^W��ǁŽƵůĚ�ŶĞĞĚ�ƚŽ�ďĞ�ϱ�ǇĞĂƌƐ�ĨŽƌ�ĐŽŶƟŶƵŝƚǇ�
ƌĞĂƐŽŶƐ͘��dĂŵĂƌĂ�EŝĞƚŽ�ĂƐŬĞĚ�ŝĨ�>ĂƌƌǇ�ZĂƚĐůŝī�
ŚĂĚ�ŽīĞƌĞĚ�ĂŶ�ŽƉŝŶŝŽŶ�ƚŽ�'ŽůĚŵĂŶ�ƌĞŐĂƌĚŝŶŐ�
ŚŝƐ�ƉƌŽƉŽƐĂů͘��'ŽůĚŵĂŶ�ƐƚĂƚĞĚ�ƚŚĂƚ�ZĂƚĐůŝī�ŝƐ�
ƚŚĞ�ŽŶĞ�ǁŚŽ�ƚŽůĚ�Śŝŵ�ƚŽ�ŵŽǀĞ�ĨŽƌǁĂƌĚ�ŽŶ�ŝƚ͘�� 

<Ğůůŝ�DĐ&ĂƌůĂŶĚ�ŵĂĚĞ�Ă�ŵŽƟŽŶ�ƚŚĂƚ�
�W^��ĐŽŶƚƌĂĐƚ�ǁŝƚŚ��ĂƌƌǇ�'ŽůĚŵĂŶ�ĨŽƌ�ƚŚĞ�
ƉƌĞƉĂƌĂƟŽŶ�ĂŶĚ�ĮŶĂů�ŽŶůŝŶĞ�ƉƌŽĚƵĐƟŽŶ�ŽĨ�
ĞǆŝƐƟŶŐ��^W��ĐŽƵƌƐĞƐ�ĨŽƌ�ϱ�ǇĞĂƌƐ�Ăƚ�ϱϬй�
ƉĂǇŵĞŶƚ͘��ZŽŶ�tǇŵĂŶ�ƐĞĐŽŶĚĞĚ͕�ĂŶĚ�ƚŚĞ�
ŵŽƟŽŶ�ĐĂƌƌŝĞĚ͘�� 

ZŽŶ�tǇŵĂŶ�ĂƐŬĞĚ��ĂƌƌǇ�'ŽůĚŵĂŶ�ŝĨ�
ŚĞ�ǁŽƵůĚ�ŽďƚĂŝŶ�ĞŵĂŝů�ĂĚĚƌĞƐƐĞƐ�ĨŽƌ�ƐƚƵĚĞŶƚƐ�
ǁŚŽ�ĂƌĞ�ŶŽŶ-ŵĞŵďĞƌƐ�ƚŽ�ĂƐŬ�ĨŽƌ�ƚŚĞŝƌ��W^��
ŵĞŵďĞƌƐŚŝƉ͘��'ŽůĚŵĂŶ�ƌĞƉůŝĞĚ�ƚŚĂƚ�ŚĞ�ǁŽƵůĚ�
ĂŶĚ�ƚŚĂƚ�ƚŚĞ��^W��ůŽŐŽ�ŝƐ�ƉƌŽŵŝŶĞŶƚůǇ�
ĚŝƐƉůĂǇĞĚ�ŽŶ�Ă�ƐůŝĚĞ�ĨŽƌ�ĞĂĐŚ�ĐŽƵƌƐĞ�ĂŶĚ�
ĞŶĐŽƵƌĂŐĞƐ�ŵĞŵďĞƌƐŚŝƉ�ŝŶƚŽ�ƚŚĞ�ĂƐƐŽĐŝĂƟŽŶ͘��
,Ğ�ǁŝůů�ĂůƐŽ�ƐŚĂƌĞ�ŚŝƐ�ƐƚƵĚĞŶƚ�ůŝƐƚ�ǁŝƚŚ�ƚŚĞ�
ĂƐƐŽĐŝĂƟŽŶ͘��tǇŵĂŶ�ĂůƐŽ�ƐĂŝĚ�ŚĞ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�
ƐĞĞ�ĂŶ�ĂĚǀĞƌƟƐĞŵĞŶƚ�ĨŽƌ��W^��ŝŶ�ƚŚĞ��Ăƌ�
�ƐƐŽĐŝĂƟŽŶ�ƉƵďůŝĐĂƟŽŶ͘��'ŽůĚŵĂŶ�ƐĂŝĚ�ƚŚŝƐ�ŝƐ�
ƉŽƐƐŝďůĞ�ĂŌĞƌ�ǁĞ�ƐƚĂƌƚ�ƌĞĐĞŝǀŝŶŐ�ŝŶĐŽŵĞ͘ 

�ĂƌƌĞŶ�DĂǇƐ�ƐĂŝĚ�ŚĞ�ǁĂƐ�ŐůĂĚ�ŚĞ�
ĂƩĞŶĚĞĚ�ŚŝƐ�ŵĞĞƟŶŐ͕�ĂƐ�ŝƚ�ǁĂƐ�Ă�ŐŽŽĚ�ĂŶĚ�ŚĞ�
ŝƐ�ůŽŽŬŝŶŐ�ĨŽƌǁĂƌĚ�ƚŽ�ũŽŝŶŝŶŐ�ĨƵƚƵƌĞ�ŵĞĞƟŶŐƐ͘��
'ŽůĚŵĂŶ�ƐĂŝĚ�DĂǇƐ�ŝƐ�Ă�ŶĞǁ�ŵĞŵďĞƌ͘��,Ğ�ŝƐ�
ůŽĐĂƚĞĚ�ŝŶ�ƚŚĞ�DĞƐĂ�ĂƌĞĂ͘ 

ZŽŶ��ǌĞůů�ĂƐŬĞĚ�ŝĨ�ĂŶǇŽŶĞ�ŚĂĚ�
ĂĚĚŝƟŽŶĂů�ďƵƐŝŶĞƐƐ�ƚŽ�ĚŝƐĐƵƐƐ͘��dŚĞƌĞ�ǁĂƐ�
ŶŽŶĞ͘��<Ğůůŝ�DĐ&ĂƌůĂŶĚ�ŵĂĚĞ�Ă�ŵŽƟŽŶ�ƚŽ�
ĂĚũŽƵƌŶ͕�ƐĞĐŽŶĚĞĚ�ďǇ�ZŽŶ�tǇŵĂŶ͘��DĞĞƟŶŐ�
ĂĚũŽƵƌŶĞĚ�Ăƚ�ϭ͗ϱϱƉŵ͘ 

 
 
^ƵďŵŝƩĞĚ͕ 
ͬ^ͬ 
d�D�Z��E/�dK 
^ĞĐƌĞƚĂƌǇͬdƌĞĂƐƵƌĞƌ 
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$UWLFOH�,�–�1$0( 
7KLV�$VVRFLDWLRQ�VKDOO�EH�NQRZQ�DV�
WKH�$UL]RQD�3URFHVV�6HUYHUV�$VVR�
FLDWLRQ��KHUHLQDIWHU�UHIHUUHG�WR�DV�
$36$� 
$UWLFOH�,,�–�385326( 
7R�SURPRWH�DQG�XSJUDGH�WKH�SUR�
FHVV�VHUYLQJ�LQGXVWU\�WKURXJK�WKH�
IROORZLQJ�REMHFWLYHV� 
6HFWLRQ����3URPRWLQJ�DQ\�OHJLVOD�
WLRQ�DQG�UXOH�FKDQJHV�ZKLFK�ZLOO�
KHOS�WKH�LQGXVWU\� 
6HFWLRQ����&RPEDWLQJ�OHJLVODWLRQ�
ZKLFK�PD\�KDUP�WKH�LQGXVWU\� 
6HFWLRQ����&UHDWLQJ�DQG�PDLQWDLQLQJ�
D�PRUDO�DQG�HWKLFDO�VWDQGDUG�IRU�WKH�
LQGXVWU\� 
6HFWLRQ����,PSURYLQJ�UHODWLRQV�EH�
WZHHQ�WKH�LQGXVWU\�DQG�WKH�OHJDO�
FRPPXQLW\�–�DWWRUQH\V��MXGJHV��
FOHUNV�DQG�RIILFHUV�RI�WKH�FRXUW�–�
DQG�WKH�JHQHUDO�SXEOLF��VWDWHZLGH�
DQG�QDWLRQDOO\� 
6HFWLRQ��� �3URYLGLQJ�HGXFDWLRQDO�
RSSRUWXQLWLHV�DQG�UHVRXUFHV�IRU�SUR�
FHVV�VHUYHUV�DQG�WKH�SXEOLF� 
$UWLFOH�,,,�–�0(0%(56+,3 
6HFWLRQ��� �0HPEHUVKLS�LQ�WKH�$V�
VRFLDWLRQ�VKDOO�EH�RSHQ�WR�DOO�SHU�
VRQV�ZKR�KDYH�EHHQ�GLUHFWO\�RU�LQ�
GLUHFWO\�DIILOLDWHG�ZLWK�WKH�SURIHV�
VLRQ�RI�SURFHVV�VHUYLQJ� 
0HPEHUVKLS�LV�DSSURYHG�RQ�DQ�LQ�
GLYLGXDO�EDVLV�DQG�LV�QRW�WUDQVIHUD�
EOH� 
$FWLYH�0HPEHUVKLS�VKDOO�EH�YDOLG�
IRU�WZR�\HDUV�IURP�WKH�GDWH�RI�VXE�
PLVVLRQ�RI�WKH�0HPEHUVKLS�DSSOLFD�
WLRQ�DQG�SD\PHQW�RI�GXHV� 
6HFWLRQ��� �$OO�DSSOLFDWLRQV�IRU�
PHPEHUVKLS�PXVW�EH�FRPSOHWHG�LQ�
IXOO�RQ�D�IRUP�DSSURYHG�DQG�SURYLG�
HG�E\�WKH�$VVRFLDWLRQ� �(DFK�DSSOL�
FDWLRQ�PXVW�EH�DFFRPSDQLHG�E\�WZR�
\HDUV�GXHV�SOXV�D�QRQ-UHIXQGDEOH�
DSSOLFDWLRQ�IHH�DV�SUHVFULEHG�E\�WKH�
%RDUG�RI�'LUHFWRUV� 
6HFWLRQ��� �&ODVVHV�RI�PHPEHUVKLS�
DQG�UHTXLUHPHQWV�IRU�PHPEHUVKLS�
VKDOO�EH�GHILQHG�DV�IROORZV� 

6HFWLRQ��D� �$FWLYH�0HPEHU� �$Q�
$FWLYH�0HPEHU�VKDOO�EH�DQ�LQGLYLG�
XDO� �$Q�$FWLYH�0HPEHU�VKDOO�EH�DQ�
$UL]RQD�&HUWLILHG�3URFHVV�6HUYHU��
TXDOLILHG�WR�VHUYH�OHJDO�SURFHVV�LQ�
WKH�VWDWH�RI�$UL]RQD� 
$FWLYH�0HPEHUV�VKDOO�EH�HQWLWOHG�WR�
D�OLVWLQJ�LQ�WKH�DVVRFLDWLRQ�0HPEHU�
VKLS�'LUHFWRU\�ZKLFK�ZLOO�OLVW�WKHLU�
QDPH��FRPSDQ\�QDPH��DGGUHVV��WHO�
HSKRQH��ID[�DQG�H-PDLO�DG�
GUHVV� �$FWLYH�0HPEHUV�PD\�DGYHU�
WLVH�WKHLU�QDPH�DQG�RU�FRPSDQ\�
QDPH��LQ�DOO�DVVRFLDWLRQ�SURGXFHG�
GLUHFWRULHV��SXEOLFDWLRQV�DQG�RQ�WKH�
ZHEVLWH� �$FWLYH�0HPEHUV�PD\�
YRWH��KROG�RIILFH��HOHFWHG�RU�DS�
SRLQWHG��DQG�PD\�VHUYH�RQ�RU�FKDLU�
D�FRPPLWWHH� �$FWLYH�0HPEHUVKLS�
LV�QRW�WUDQVIHUDEOH� �$FWLYH�0HP�
EHUV�ZKR�VXFFHVVIXOO\�DWWHQG�DQG�
SDVV�WKH�$36$�&HUWLILHG�3URFHVV�
6HUYHU�FRXUVH�DQG�H[DPLQDWLRQ�PD\�
XVH�WKH�GHVLJQDWLRQ��³$�&�3�6�´�LQ�
WKHLU�OLVWLQJ�DQG�DGYHUWLVLQJ� 
6HFWLRQ��E� �$VVRFLDWH�0HP�
EHU� �$Q�$VVRFLDWH�0HPEHU�VKDOO�EH�
DQ�LQGLYLGXDO�HQJDJHG�LQ�WKH�SUR�
FHVV�VHUYLQJ�EXVLQHVV�ORFDWHG�RXW�
VLGH�RI�WKH�VWDWH�RI�$UL]RQD� �$VVR�
FLDWH�0HPEHUV�VKDOO�EH�HQWLWOHG�WR�D�
OLVWLQJ�LQ�WKH�DVVRFLDWLRQ�0HPEHU�
VKLS�'LUHFWRU\�XQGHU�WKH�$VVRFLDWH�
0HPEHU�VHFWLRQ� �$VVRFLDWH�0HP�
EHUV�PD\�QRW�YRWH��RU�KROG�RIILFH��
HOHFWHG�RU�DSSRLQWHG� 
6HFWLRQ��F� �+RQRUDU\�0HP�
EHU� �+RQRUDU\�0HPEHUV�VKDOO�KDYH�
DOO�ULJKWV�DQG�SULYLOHJHV�RI�0HPEHU�
VKLS�LQFOXGLQJ�WKH�ULJKW�WR�YRWH�DQG�
WR�KROG�HOHFWHG�RIILFH� �7KH�SULYL�
OHJH�RI�WKLV�0HPEHUVKLS�VKDOO�EH�
GHWHUPLQHG�E\�D�PDMRULW\�YRWH�RI�
WKH�%RDUG�RI�'LUHFWRUV� �$Q�+RQRU�
DU\�0HPEHU�VKDOO�EH�GXHV-H[HPSW� 
6HFWLRQ��G� �6XSSRUWLQJ�0HP�
EHU� �$�6XSSRUWLQJ�0HPEHU�VKDOO�EH�
DQ\�LQGLYLGXDO�RU�FRPSDQ\�DVVRFL�
DWHG�ZLWK�WKH�SURFHVV�VHUYLQJ�SUR�
IHVVLRQ��H[FHSW�RZQHUV��SDUWQHUV��RU�

VWRFNKROGLQJ�FRUSRUDWH�RI�
ILFHUV�RI�SURFHVV�VHUYLQJ��
SKRWRFRS\�RU�DWWRUQH\�VHU�

YLFH�ILUPV� �6XSSRUWLQJ�0HPEHUV�
PD\�DGYHUWLVH�WKHLU�FRPSDQ\�QDPH�
LQ�DOO�DVVRFLDWLRQ�'LUHFWRULHV�DQG�
SXEOLFDWLRQV� �6XSSRUWLQJ�0HPEHUV�
VKDOO�EH�HQWLWOHG�WR�D�OLVWLQJ�LQ�WKH�
DVVRFLDWLRQ�0HPEHUVKLS�'LUHFWRU\�
XQGHU�WKH�6XSSRUWLQJ�0HPEHU�VHF�
WLRQ� �6XSSRUWLQJ�0HPEHUV�VKDOO�EH�
HQWLWOHG�WR�UHFHLYH�DOO�SXEOLFDWLRQV�
DQG�QRWLFHV��DWWHQG�PHHWLQJV��WUDLQ�
LQJ�FRXUVHV��DQQXDO�FRQIHU�
HQFHV� �,QGLYLGXDO�6XSSRUWLQJ�0HP�
EHUV�PD\�VHUYH�RQ�FRPPLW�
WHHV� �6XSSRUWLQJ�0HPEHUV�PD\�QRW�
YRWH��KROG�DQ\�RIILFH��HOHFWHG�RU�DS�
SRLQWHG� 
6HFWLRQ��� �0HPEHUVKLS�VKDOO�QRW�EH�
JUDQWHG�WR�DQ\�SHUVRQ�ZKR�KDV�EHHQ�
FRQYLFWHG�RI�D�IHORQ\�XQOHVV�VXFK�
FRQYLFWLRQ�ZDV�RIILFLDOO\�SDUGRQHG�
RU�WKH�UHFRUG�RI�VDPH�KDV�EHHQ�H[�
SXQJHG��RU�WKHLU�FLYLO�ULJKWV�UH�
VWRUHG� �,Q�DGGLWLRQ��PHPEHUVKLS�
VKDOO�QRW�EH�JUDQWHG�WR�DQ\�DSSOL�
FDQW�ZKR�KDV�KDG�WKHLU�OLFHQVH��SHU�
PLW�RU�ULJKW�WR�VHUYH�SURFHVV�UH�
YRNHG�E\�DQ\�LVVXLQJ�DXWKRULW\�XQ�
OHVV�VDLG�UHYRFDWLRQ�KDV�EHHQ�SDU�
GRQHG�RU�H[SXQJHG��RU�KDG�WKHLU�
FLYLO�ULJKWV�UHVWRUHG� 
6HFWLRQ��� �1R�SHUVRQ�VKDOO�EH�GH�
QLHG�PHPEHUVKLS�EHFDXVH�RI�WKHLU�
UDFH��FRORU��VH[��RU�HWKQLF�RULJLQ� 
6HFWLRQ��� �0HPEHUVKLS�PD\�EH�
VXVSHQGHG�RU�WHUPLQDWHG�E\�WKH�
%RDUG�IRU�YLRODWLRQV�RI�WKHVH�%\�
ODZV��3ROLF\�0DQXDO�DQG�RU�WKH�
&RGH�RI�(WKLFV� 
6HFWLRQ��� �7HUPLQDWLRQ�RI�PHPEHU�
VKLS�VKDOO�EH�HIIHFWLYH�WKLUW\������
GD\V�SDVW�WKH�GXH�GDWH�IRU�DQQXDO�
GXHV� 
 

�&RQWLQXHG«� 

APSA ANNUAL PUBLICATION OF BYLAWS 

APSA News letter ,  2nd Qtr .  2020 



 9 

The APSA Newsletter — Bringing the professional process server news, opinion and information 

$UWLFOH�,9�–�'8(6 
6HFWLRQ����7KH�DQQXDO�GXHV�VKDOO�EH�
GHWHUPLQHG�E\�PDMRULW\�YRWH�RI�WKH�
%RDUG�RI�'LUHFWRUV�DQG�VKDOO�UHPDLQ�
LQ�HIIHFW�XQWLO�FKDQJHG� 
6HFWLRQ����7KH�ILVFDO�\HDU�FRYHULQJ�
WKH�SD\PHQW�RI�GXHV�VKDOO�EH�-DQ���
WR�'HF����HDFK�\HDU� 
$UWLFOH�9�–�(/(&7,21�RI�2)�
),&(56�DQG�',5(&7256 
6HFWLRQ��� �7KH�2IILFHUV�VKDOO�FRQ�
VLVW�RI�D�3UHVLGHQW��9LFH-SUHVLGHQW��
6HFUHWDU\�7UHDVXUHU� �7HUP�RI�HDFK�
2IILFHU�VKDOO�EH�WZR�����\HDUV� 
6HFWLRQ��� �1R�0HPEHU�VKDOO�EH�HOL�
JLEOH�WR�EH�DQ�2IILFHU�XQWLO�WKH\�
KDYH�EHHQ�D�0HPEHU�IRU�WZR�����
\HDUV� 
6HFWLRQ��� �1R�0HPEHU�VKDOO�EH�HOL�
JLEOH�WR�EH�D�'LUHFWRU�XQWLO�WKH\�
KDYH�EHHQ�D�0HPEHU�IRU�RQH�����
\HDU� 
6HFWLRQ��� �7KH�,PPHGLDWH�3DVW�
3UHVLGHQW�VKDOO�VHUYH�WZR�����\HDUV�
RQ�WKH�%RDUG�RI�'LUHFWRUV� 
6HFWLRQ��� �7KUHH�����'LUHFWRUV�VKDOO�
EH�HOHFWHG�XQOHVV�WKH�FXUUHQW�3UHVL�
GHQW�LV�UH-HOHFWHG��LQ�ZKLFK�HYHQW�
IRXU�����'LUHFWRUV�VKDOO�EH�HOHFW�
HG� �(DFK�HOHFWHG�%RDUG�0HPEHU�
VKDOO�VHUYH�WZR�����\HDUV� �,I�WKHUH�LV�
QR�,PPHGLDWH�3DVW�3UHVLGHQW��DQ�
DGGLWLRQDO�'LUHFWRU�VKDOO�EH�HOHFWHG�
E\�WKH�0HPEHUVKLS�RU�DSSRLQWHG�E\�
WKH�%RDUG� 
6HFWLRQ��� �(OHFWLRQV�RI�2IILFHUV�
DQG�'LUHFWRUV�VKDOO�RFFXU�DW�WKH�DQ�
QXDO�$VVRFLDWLRQ�FRQIHUHQFH� �7KH�
3UHVLGHQW�DQG�WZR�����'LUHFWRUV�
VKDOO�EH�HOHFWHG�LQ�HYHQ-QXPEHUHG�
\HDUV� �7KH�HOHFWLRQ�RI�WKH�9LFH-
3UHVLGHQW��6HFUHWDU\�7UHDVXUHU�DQG�
RQH�����'LUHFWRU�VKDOO�EH�GRQH�LQ�
RGG-QXPEHUHG�\HDUV� �(OHFWLRQ�RU�
DSSRLQWPHQW�RI�D�IRXUWK���WK��'LUHF�
WRU��LI�DSSOLFDEOH��PD\�RFFXU�LQ�HL�
WKHU�RGG�RU�HYHQ-QXPEHUHG�\HDUV� 
2IILFHUV�DQG�'LUHFWRUV�VKDOO�EH�
HOHFWHG�E\�PDMRULW\�YRWH�RI�0HP�
EHUV�SUHVHQW�DW�WKH�DQQXDO�FRQIHU�

HQFH� �2IILFHUV�DQG�'LUHFWRUV�VKDOO�
EH�HOHFWHG�LQ�D�VLQJOH�EDOORW�ZLWK�
HDFK�0HPEHU�FDVWLQJ�RQH�YRWH�IRU�
HDFK�VHDW�WR�EH�ILOOHG� �1RPLQHHV�
UHFHLYLQJ�WKH�KLJKHVW�SOXUDOLW\�RI�
YRWHV�ZLOO�ILOO�DOO�VHDWV�LQ�RUGHU�RI�
WRWDO�YRWHV�UHFHLYHG� �0DMRULW\�YRWH�
VKDOO�QRW�EH�UHTXLUHG� �1R�SUR[LHV�
VKDOO�EH�DOORZHG� 
6HFWLRQ��� �1R�0HPEHU�VKDOO�KROG�
WKH�RIILFH�RI�3UHVLGHQW�IRU�PRUH�
WKDQ�WZR�����FRQVHFXWLYH�WHUPV� 
6HFWLRQ��� �$�YDFDQF\�LQ�DQ\�RIILFH�
RU�'LUHFWRUVKLS�VKDOO�EH�ILOOHG�E\�
WKH�%RDUG�RI�'LUHFWRUV� 
$UWLFOH�9,�–�'87,(6�RI�2)),&�
(56 
6HFWLRQ��� �7KH�DGPLQLVWUDWLRQ�DQG�
PDQDJHPHQW�RI�WKH�DVVRFLDWLRQ�
VKDOO�EH�FRQWUROOHG�E\�WKH�%RDUG�RI�
'LUHFWRUV�FRQVLVWLQJ�RI�WKH�2IILFHUV�
DQG�'LUHFWRUV� �7KH\�VKDOO�KDYH�WKH�
DXWKRULW\�WR�GR�DQ\�DQG�DOO�WKLQJV�
QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�RI�
$36$� �'HFLVLRQV�VKDOO�EH�UHDFKHG�
E\�PDMRULW\�YRWH�RI�WKH�%RDUG�RI�
'LUHFWRUV�0HPEHUV�SUHVHQW� �1R�
SUR[\�YRWLQJ�VKDOO�EH�DOORZHG� 
7KH�2IILFHUV��'LUHFWRUV�DQG�$GPLQ�
LVWUDWRU�VKDOO�EH�ERXQG�E\�WKH�3ROL�
FLHV�DQG�3URFHGXUHV�WR�EH�SXEOLVKHG�
LQ�D�VHSDUDWH�0DQXDO� �6DLG�0DQXDO�
VKDOO�EH�SHULRGLFDOO\�XSGDWHG�DQG�
FKDQJHG�DV�QHHGV�GLFWDWH� 
6HFWLRQ��D� �7KH�%RDUG�RI�'LUHFWRUV�
VKDOO�DSSRLQW�DQ�$GPLQLVWUDWRU��ZKR�
VKDOO�H[HUFLVH�GXWLHV�DQG�WDVNV�DS�
SRLQWHG�E\�WKH�%RDUG� �$�ZULWWHQ�
DJUHHPHQW�VKDOO�EH�HVWDEOLVKHG�EH�
WZHHQ�WKH�%RDUG�DQG�WKH�$GPLQLV�
WUDWRU� 
6HFWLRQ��� �7KH�3UHVLGHQW�VKDOO�SUH�
VLGH�DW�DOO�PHHWLQJV��VKDOO�PDNH�DOO�
RWKHU�DSSRLQWPHQWV�WKDW�DUH�GHHPHG�
QHFHVVDU\�WR�UXQ�WKH�DVVRFLDWLRQ��
DQG�VKDOO�VXEPLW�DW�WKH�DQQXDO�FRQ�
IHUHQFH�DQ�DQQXDO�UHSRUW�GHVFULELQJ�
SURJUDPV�DQG�%RDUG�DFWLRQV� �7KH�
3UHVLGHQW�VKDOO�VXEPLW�D�ZULWWHQ�FRO�
XPQ�WR�HDFK�SHULRGLF�$VVRFLDWLRQ�

QHZVOHWWHU�DQG�RWKHU�SXEOL�
FDWLRQ� 
6HFWLRQ��� �7KH�9LFH-

SUHVLGHQW�VKDOO�SHUIRUP�WKH�GXWLHV�RI�
WKH�RIILFH�RI�SUHVLGHQW�ZKHQHYHU�WKH�
3UHVLGHQW�LV�XQDEOH�WR�GR�VR� 
6HFWLRQ��� �7KH�6HFUHWDU\�7UHDVXUHU�
VKDOO�FDXVH�WR�EH�UHFRUGHG�WKH�
PLQXWHV�RI�DOO�%RDUG�PHHWLQJV�DQG�
WKH�DQQXDO�FRQIHUHQFH� �7KH�6HFUH�
WDU\�7UHDVXUHU�VKDOO�EH�UHVSRQVLEOH�
IRU�FDUU\LQJ�RXW�DOO�ILVFDO�SROLFLHV�
DQG�SURFHGXUHV�DGRSWHG�E\�WKH�
%RDUG��VKDOO�EH�UHVSRQVLEOH�IRU�
SUHSDUDWLRQ�RI�ILQDQFLDO�VWDWHPHQWV�
DQG�SUHVHQWDWLRQ�RI�WKHVH�WR�WKH�
%RDUG�DW�HDFK�PHHWLQJ��DQG�VKDOO�
VXEPLW�D�ZULWWHQ�DQQXDO�UHSRUW�WR�
WKH�DQQXDO�FRQIHUHQFH� 
6HFWLRQ��� �$�SHWLWLRQ��VLJQHG�E\�
VLJQDWXUHV�UHSUHVHQWLQJ�ILIWHHQ������
SHUFHQW�RI�WKH�WRWDO�YRWHV�HOLJLEOH�WR�
YRWH�DW�WKDW�WLPH�LQ�WKH�$VVRFLDWLRQ�
UHTXHVWLQJ�WKH�KROGLQJ�RI�DQ�HOHF�
WLRQ�IRU�WKH�SXUSRVH�RI�UHFDOOLQJ�D�
0HPEHU�RI�WKH�%RDUG�RU�DQ\�2I�
ILFHU��PD\�EH�ILOHG�DW�DQ\�WLPH�ZLWK�
WKH�6HFUHWDU\� �,I�UHFDOO�LV�IRU�WKH�
6HFUHWDU\��WKH�SHWLWLRQ�VKDOO�EH�ILOHG�
ZLWK�WKH�3UHVLGHQW� �$IWHU�YHULILFD�
WLRQ�RI�VLJQDWXUHV��WKH�3UHVLGHQW�
VKDOO�FHUWLI\�WKH�SHWLWLRQ�DQG�LPPH�
GLDWHO\�GLUHFW�D�EDOORW�EH�PDLOHG�WR�
HDFK�0HPEHU� �7KH�EDOORW�VKDOO�UHDG�
DV�IROORZV� 
6KDOO��1DPH�RI�2IILFHU�RU�'LUHFWRU��
EH�UHFDOOHG" �<HV�> �@   �1R�> �@ 
$�³\HV´�YRWH�VKDOO�EH�FRXQWHG�DV�IRU�
WKH�UHFDOO�DQG�D�³QR´�YRWH�VKDOO�EH�
FRXQWHG�DV�DJDLQVW�WKH�UHFDOO� �2QO\�
0HPEHUV�LQ�JRRG�VWDQGLQJ�VKDOO�EH�
HQWLWOHG�WR�YRWH�DW�VXFK�HOHF�
WLRQV� �6XFK�D�UHFDOO�VKDOO�UHTXLUH�
WZR-WKLUGV�DIILUPDWLYH�YRWH�RI�H[H�
FXWHG�EDOORWV�UHFHLYHG�E\�WKH�6HFUH�
WDU\�RU�3UHVLGHQW�ZLWKLQ�ILIWHHQ������
GD\V� � 
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,I�WKH�UHFDOO�LV�VXFFHVVIXO�WKH�%RDUG�
PD\�ILOO�WKH�YDFDQF\�DW�LWV�QH[W�
PHHWLQJ� 
6HFWLRQ��� �7KH�%RDUG�VKDOO�DGRSW�
SURFHGXUHV�IRU�DUELWUDWLRQ�DQG�
JULHYDQFH� �$OO�0HPEHUV�DUH�ERXQG�
E\�WKH�DUELWUDWLRQ�DQG�JULHYDQFH�
SURFHGXUHV�DV�DGRSWHG�E\�WKH�
%RDUG� �7KH�&KDLUPDQ�RI�WKH�
*ULHYDQFH�&RPPLWWHH�PD\�VXVSHQG�
DQ\�0HPEHU��LQFOXGLQJ�2IILFHU�V��
DQG�'LUHFWRU�V��SHQGLQJ�DQ�
LQYHVWLJDWLRQ� 
$UWLFOH�9,,�–�0((7,1*6 
6HFWLRQ����$Q�DQQXDO�FRQIHUHQFH�
VKDOO�EH�KHOG��2IILFHUV¶�UHSRUWV��
FRPPLWWHH�UHSRUWV�DQG�DQ\�QHZ�RU�
ROG�EXVLQHVV�DV�WKH�PHPEHUVKLS�
VHHV�ILW�ZLOO�EH�GLVFXVVHG�DW�WKH�
PHHWLQJ� 
6HFWLRQ����%RDUG�PHHWLQJV�VKDOO�EH�
FDOOHG�E\�WKH�3UHVLGHQW��$�ERDUG�
PHHWLQJ�PXVW�EH�FDOOHG�ZLWKLQ�WKLUW\�
�����GD\V�LI�UHTXHVWHG�E\�WKUHH�����
PHPEHUV�RI�WKH�%RDUG��RU�LI�
SHWLWLRQHG�IRU�E\�D�PDMRULW\�RI�WKH�
PHPEHUV��7KH�PHPEHUVKLS�PD\�EH�
QRWLILHG�RI�DOO�UHJXODU�%RDUG�
PHHWLQJV� 
6HFWLRQ����0HHWLQJV�RI�WKH�%RDUG�
PD\�EH�KHOG�E\�PDLO�RU�
WHOHFRPPXQLFDWLRQV� 
6HFWLRQ����0HPEHUV�VKDOO�EH�
DGPLWWHG�WR�DOO�PHHWLQJV�DQG�
FRQIHUHQFHV�H[FHSW�H[HFXWLYH�
VHVVLRQV��1RQ-PHPEHUV�PD\�EH�
DGPLWWHG�WR�DOO�PHHWLQJV�DQG�
FRQIHUHQFHV�XQOHVV�GLVDSSURYHG�E\�
D�PDMRULW\�RI�WKH�PHPEHUV�SUHVHQW��
2QO\�PHHWLQJV�LQYROYLQJ�WKH�
SHUVRQDO�DIIDLUV�RI�DQ\�LQGLYLGXDO�
PD\�EH� KHOG�LQ�H[HFXWLYH�VHVVLRQ� 
6HFWLRQ����7KH�ODWHVW�HGLWLRQ�RI�
5REHUW¶V�5XOHV�RI�2UGHU�VKDOO�
JRYHUQ�WKH�FRQGXFW�RI�DOO�PHHWLQJV� 
$UWLFOH�9,,,�–�%</$:�
$0(1'0(176 
6HFWLRQ����3URSRVHG�E\ODZ�
DPHQGPHQWV�PXVW�EH�VXEPLWWHG�WR�
WKH�6HFUHWDU\�VL[W\������GD\V�SULRU�

WR�WKH�GDWH�RI�WKH�DQQXDO�FRQIHUHQFH�
DQG�SXEOLVKHG�WR�WKH�PHPEHUVKLS�
QRW�OHVV�WKDQ�WKLUW\������GD\V�SULRU�
WR�WKH�DQQXDO�FRQIHUHQFH� 
6HFWLRQ����7KH�E\ODZV�PD\�EH�
DPHQGHG�RU�UHYLVHG�E\�DQ�
DIILUPDWLYH�WZR-WKLUGV�YRWH�RI�WKH�
PHPEHUVKLS�SUHVHQW�DW�WKH�DQQXDO�
FRQIHUHQFH� 
6HFWLRQ����%\ODZ�DPHQGPHQWV�RU�
UHYLVLRQV�PD\�EH�DFWHG�XSRQ�RQO\�DW�
WKH�WLPH�SXEOLVKHG�LQ�WKH�
FRQIHUHQFH�DJHQGD�XQOHVV�D�
PDMRULW\�RI�WKH�PHPEHUVKLS�SUHVHQW�
DW�WKDW�WLPH�DJUHH�WR�D�ODWHU�WLPH�IRU�
IXUWKHU�DFWLRQ�RQ�WKHP� 
6HFWLRQ����7KH�E\ODZV�PD\�DOVR�EH�
DPHQGHG�RU�UHYLVHG�E\�XQDQLPRXV�
YRWH�RI�WKH�%RDUG�RI�'LUHFWRUV� 

&RGH�RI�(WKLFV 
(DFK�PHPEHU�DJUHHV�WR�DELGH�E\�
WKH�UHYLVLRQV�DQG�SULQFLSOHV�VHW�
IRUWK�KHUHLQ�ZKHQ�GHDOLQJ�ZLWK�
FOLHQWV��JHQHUDO�SXEOLF��DVVRFLDWH�
PHPEHUV�DQG�DVVRFLDWHV�LQ�EXVLQHVV�
DV�IROORZV� 
���'XWLHV�WR�&OLHQWV��*HQHUDO�
3XEOLF��/HJDO�(QWLWLHV� 
$OO�ZRUN�VKDOO�EH�SHUIRUPHG�LQ�D�
SURIHVVLRQDO�DQG�HWKLFDO�PDQQHU��
1RWKLQJ�VKDOO�EH�GRQH�ZKLFK�ZRXOG�
LPSXJQ�WKH�SRVLWLRQ�RU�QDPH�RI�WKLV�
$VVRFLDWLRQ�RU�LWV�PHPEHUV�RU�WKH�
SURFHVV�VHUYLQJ�LQGXVWU\��
(YHU\WKLQJ�SRVVLEOH�VKDOO�EH�GRQH�
WR�SURWHFW�WKH�ULJKWV��LQWHUHVW�DQG�
FRQILGHQWLDOLW\�RI�FOLHQWV��HQWLWLHV�
EHLQJ�VHUYHG�DQG�WKH�OHJDO�
SURIHVVLRQ�DV�D�ZKROH� 
���/LFHQVHV��3HUPLWV��%RQGV��
2WKHU�5HTXLUHPHQWV 
(DFK�PHPEHU�DJUHHV�WR�FRPSO\�
ZLWK�DQG�NHHS�FXUUHQW�GXULQJ�WKH�
WHQXUH�RI�KLV�PHPEHUVKLS�DOO�
QHFHVVDU\�EXVLQHVV�OLFHQVHV��ERQGV��
SHUPLWV�DQG�DQ\�RWKHU�UHTXLUHPHQWV�
PDQGDWHG�E\�WKH�FLW\��FRXQW\��DQG�

RU�VWDWH�LQ�ZKLFK�WKH�
PHPEHU�FRQGXFWV�EXVLQHVV� 
���([FKDQJH�:RUN 

(DFK�PHPEHU�DJUHHV�WR�KDQGOH�
ZRUN�VHQW�WR�KLP�E\�DQRWKHU�
PHPEHU�LQ�D�SURIHVVLRQDO�DQG�
HWKLFDO�PDQQHU�  
�� �3URRIV�RI�6HUYLFH��1RW�)RXQG�
5HWXUQV��2WKHU�5HSRUWV 
$OO�GRFXPHQWV�VKDOO�EH�UHWXUQHG�
WLPHO\�XSRQ�FRPSOHWLQJ�WKH�ZRUN�
RUGHU��(DFK�PHPEHU�VKDOO�FRPSO\�
ZLWK�DOO�LQVWUXFWLRQV�JLYHQ�E\�WKH�
IRUZDUGLQJ�DJHQF\��,I�D�SURRI�RI�
VHUYLFH�LV�SURYLGHG�E\�WKH�VHQGLQJ�
SDUW\��LW�LV�PDQGDWRU\�WKDW�WKH�
VHUYLQJ�SDUW\�XVH�WKDW�SURRI�DQG�ILOO�
LW�RXW�LQ�WKH�PDQQHU�UHTXHVWHG� 
���)LQDQFLDO�5HVSRQVLELOLW\ 
(DFK�PHPEHU�DJUHHV�WR�SURPSWO\�
SD\�IRU�VHUYLFHV�UHQGHUHG�E\�
DQRWKHU�PHPEHU�XQOHVV�RWKHU�
VSHFLILF�DUUDQJHPHQWV�KDYH�EHHQ�
PDGH��$�PHPEHU��ZKR�LV�QRW�DQ�
RZQHU�RI�WKH�ILUP�IRU�ZKLFK�WKH\�
ZRUN��LV�UHVSRQVLEOH�IRU�WKH�HWKLFDO�
FRQGXFW�RI�WKH�ILUP�IRU�ZKLFK�WKH\�
ZRUN� 
5HY������� 
 

Your APSA Administrator and Legislative 
Committee members scan and receive 
information from various sources to determine 
if bills pending before the state legislature, rule 
change proposals before the Supreme Court, 
case law or other regulations proposed or 
enacted are relevant or would have any effect 
on APSA members or the professional process 
server in Arizona.  Your APSA Administrator 
also gets a daily email from the Court of 
Appeals on decisions handed down at the 
appellate courts.  As a NAPPS Chartered 
Association, APSA is also privy to the help that 
NAPPS provides its members.  Google 
searches help, too. 

Your participation in watching over and 
influencing legislation, rules of court and 
regulations is needed.  Please contact a member 
of the Board or the APSA Administrator to see how 
you can help your fellow process servers. 

APSA ANNUAL PUBLICATION OF BYLAWS 

APSA News letter ,  2nd Qtr .  2020 

www.arizonaprocessservers.org  

www.arizonaprocessservers.org  
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County Process Server Coordinator Location/Mailing Address 

Apache County  Delana Waite 
928-337-7551  
dwaite@apacheclerk.net  

70 W. 3rd South  
PO Box 365 
St. Johns, AZ 85936 

Coconino County Valerie Wyant 
928-679-7600  
vwyant@courts.az.gov 

200 N. San Francisco St  
Flagstaff, AZ 86001 

Cochise County Vicki Barton, Chief Deputy Clerk 
520-432-8646 
vbarton@courts.az.gov 

Clerk of Courts  
100 Quality Hill, PO Drawer CK 
Bisbee, AZ  85603 

Gila County Esther Canez 
928-402-8562  
ecanez@courts.az.gov 

1400 E. Ash Street 
Globe, AZ 85501 

Graham County Rebecca Ornelas 
928-428-3100  
rornelas@courts.az.gov  

800 Main St,  
Safford, AZ 85546 

Greenlee County Madeline Montoya 
928-865-4242 
mamontoya@courts.az.gov 

County Courthouse  
5th & Webster 
PO Box 1027 
Clifton, AZ 85533 

La Paz County Ryan Andersen 
928-669-6131 
randersen@courts.az.gov  

1316 Kofa Ave Ste 607 
Parker, AZ 85344 

Maricopa County Angelique Rodriguez  
Angelique.Rodriguez@Maricopa.Gov 

602-372-5375 
ProcessServerCorrespondence@maricopacounty.on
microsoft.com 
 

601 W. Jackson  
Phoenix, AZ 85003 

Mohave County Gretchen Howell 
928-753-0713 x4397 
ghowell@courts.az.gov  

401 E. Spring Street,  
PO Box 7000 
Kingman, AZ 86402 

Navajo County Marc Russell 
928-524-4177 
mrussell@courts.az.gov 

100 E. Carter 
PO Box 668 
Holbrook, AZ 86025 

Pima County Alan Walker 
520-724-3282 
awalker@sc.pima.gov 

110 W. Congress Tucson, AZ 85701 
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County Process Server Coordinator Listings (Continued) 

County Process Server Coordinator Location/Mailing Address 

Pinal County Amanda Stanford 
520-866-5381 
astanford@courts.az.gov 

971 Jason Lopez Circle Bldg. “A”  
P.O. Box 2730  
Florence, AZ 85132 

Santa Cruz County Karla Zuniga 
520-375-7700 
kzuniga@courts.az.gov 

2150 N. Congress Drive Rm 215 
Nogales, AZ 85621 
PO Box 1150, Nogales, AZ 85628 

Yavapai County Charlie Van Landingham 
928-777-3030 
cvanland@courts.yavapai.us 

120 S. Cortez Street 
Prescott, AZ 86303 

Yuma County Michelle Lackey 
928-817-4241 
mlackey@courts.az.gov 

250 W. Second Street Ste B 
Yuma, AZ 85364 

$OO�3URFHVV�6HUYHU�WHVWLQJ�VWDUWV�

SURPSWO\���/DWH�DGPLVVLRQ�LV�QRW�

DOORZHG���$OO�WHVWLQJ�UHTXLUHV�SUH-

UHJLVWUDWLRQ�WKURXJK�WKH�FRXUW�FOHUN¶V�

RIILFH���3OHDVH�PDNH�DUUDQJHPHQWV�ZHOO�

  

Advertising Submission Policy: 

The APSA Newsletter is published in quarterly each year.  All advertising must be paid for in advance.  Payment should be made to the 

Arizona Process Servers Association.  Advertising rates are quoted for full-color camera-ready copy in electronic submission in an approved 

format (PDF, JPEG, etc.).  Advertiser is responsible for preparing & submitting ad copy.  Copy must be submitted no later than the last day of 

the month preceding publication (January, April, July, October).  Acceptance, placement and publication of advertising is subject to the sole 

approval and discretion of the Editor.  Inappropriate advertising content will not be accepted. Editor reserves the right to decline or edit any 

advertisement or content therein. In the event an item of advertising is rejected, a refund shall be made to the advertiser.  Advertisement size 

quoted is approximate.  Actual size may vary depending on page availability.  Advertorials may be written by APSA staff or outside writer at 

cost to advertiser.  Publication of advertorials is charged by the column inch.  Advertorials must be clearly marked in the header, 

“Advertisement”.  All advertisements may be bordered and/or background colored to distinguish their content. 

Advertising Rates 
All Payments for advertising must be paid in advance. 
advertisers must submit camera ready copy.  Mockup by newsletter staff shall incur a $25 surcharge. 
Prices for advertisements are as follows: 
Business card size ad is $55.00 (2 issues) Size: 2.0 x 3.5 (APSA Members get 4 issues) 
1/4 page ad is $100.00 (3 issues) 4.75  x 3.75  
1/2-page ad is $250.00 (4 issues) Size: 4.75 h x 7.5 w, or 9.5 h x 3.75 w 
Full page ad is $375.00 (4 issues) 
Advertorials/Banners are $25/col. in. 3 in. min. (per issue) 
All sizes are approximate and not guaranteed.  APSA, its Officers, Board of Directors, members, APSA Newsletter Editor and staff 
are not responsible for errors or omissions of advertising content.  All paid advertisers will get a courtesy listing in the online APSA 
Member Directory at the APSA website for the term of their ad. 
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Arizona Process Servers Association 

PO Box 2233 

Phoenix, AZ 85002 

Phone: (602) 476-1737 

Fax: (623) 321-5964 

Email: azserverassoc@gmail.com 

www.arizonaprocessservers.org 

Continued Postponement Of 
Eviction Enforcement Actions 

Executive Order: 2020-49 

Due to the CoronaVirus pandemic, 
Governor Ducey issued E.O. 2020-49, 
extending the moratorium on evictions 
through October 31, 2020.  This does not 
mean that an eviction action cannot be 
initiated by the landlord, but it may mean 
that the tenant, although found guilty of 
forcible detainer, cannot be forcibly removed 
from the premises by the sheriff or 
constable.  See the E.O. at https://
azgovernor.gov/executive-orders 

Service on LLC’s through the ACC to 
cease as of September 1, 2020 

With the effective date of the (new) Arizona 
Limited Liability Company Act (ARS §29-
3101, et seq.), service on a limited liability 
company where the statutory agent cannot 
be found will no longer be done on the ACC.  
Under ARS §29-3119(B). If a limited liability 
company or registered foreign limited liability 
company ceases to have a statutory agent, or 

if its statutory 
agent cannot with 
reasonable 
diligence be served, 
the company or 
foreign company may be served by registered 
or certified mail, return receipt requested, or 
by a similar commercial delivery service, 
addressed to the company or foreign 
company at its principal address. The 
principal address must be as shown on the 
company's or foreign company's most recent 
filing with the commission...   

See the text of the statute for further or 
attend our up coming online classes on service of 
LLC’s and other business entities. 

UPCOMING ONLINE CLASSES: 

Understanding Process Server 
Complaints & How to Avoid Them 

Serving Process in Times of COVID-19 

More to come! 

Courts are closed on: 

New Year's Day (January 1st) 

Martin Luther King, Jr. Day 
(3rd Monday in January) 

Washington's Birthday (3rd 
Monday in February) 

Memorial Day (Last Monday in 
May) 

Independence Day (July 4th) 

Labor Day (1st Monday in Sep-
tember) 

Columbus Day (2nd Monday in 
October) 

Veterans Day (November 11th) 

Thanksgiving Day (4th Thurs-
day in November) 

Christmas Day (December 
25th) 

Court Holidays 

The Last Word…  
This and that collected from various named and unnamed sources.. 

Coming Up... 

Annual APSA 

Board Meeting 
Will be held on Saturday, 
September 19, 2020 at 
12:00 p.m.  

This will be a virtual 
meeting, and all APSA 
members are welcome to 
attend. 

 

Ten (10) hours of 
Continuing Education will 
be available that weekend 
via online classes. 

Check the APSA website and 

your email for details of 

continuing education course 

availability and selection. 

Editorial opinions are 
that of the editor.  Other 
opinions expressed in the 
APSA Newsletter are 
those of the writer and do 
not necessarily reflect 
those of the Board, 
individual Board members 
or officers, nor each 
member.  All submissions 
are welcome. 

The APSA Newsletter 
is published to promote a 
source of news, opinion 
and information for APSA 
members, affiliates and 
interested persons and 
organizations.   

Contact APSA for 
further information about 
membership and 
advertising.   

www.arizonaprocessservers.org  
www.arizonaprocessservers.org  


