
Thank you for 
another success story! 

APSA-AALPI’s 2019 
CLE Event & 
Conference 
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$36$�%RDUG�0HHWLQJ�–�7XFVRQ��$= 
6DWXUGD\�'HFHPEHU��������������S�P� 

&RXQWU\�,QQ�	�6XLWHV�7XFVRQ�&LW\�&HQWHU 
����1RUWK�)UHHZD\ 
7XFVRQ��$=������ 

 

10 Hours CLE taught by APSA Instructors 
Saturday, December 7, 2019 

8:30 a.m. – 3:30 p.m. Arizona Certified Process Server course (6hr course) 
Sunday, December 8, 2019 

9:00 a.m. – 11:00 a.m. Spanish for the Process Server (2hr course) 
11:00 a.m. – 1:00 p.m. Evictions in Arizona (2hr course) 

(See APSA website for registration) 

~ 2019 ~ 

$36$�ZDV�RULJLQDOO\�IRXQGHG�LQ��������,W�LV�WKH�VROH�VWDWH-FKDUWHUHG�DVVRFLDWLRQ�RI�SURFHVV�VHUYHUV�UHFRJQL]HG�E\�1$336—WKH�
1DWLRQDO��$VVRFLDWLRQ�RI�3URIHVVLRQDO�3URFHVV�6HUYHUV�LQ�$UL]RQD��� 

www.arizonaprocessservers.org 

ARIZON A PR OCESS SERV E RS ASSOCIATI ON  

The NEWSLETTER 
4TH Q 2019 Post-Conference 



Hello fellow members — As I write my last 
secretary notes to you all, I think of the 
great times I have had with many of you. I 
hope to see you in the future, while I will 
not be at every event, I still hope that you 
get involved with your Association and 
join a committee.  Every volunteer is 
important and you can contribute just a 
small amount of time to spread the duties 
around so your board is not over whelmed 
with their duties.  It has been a great 
experience and sometimes hard but joyful 
times that I have spent with all of you.  It 

is just time to lighten my 
load and concentrate on 
slowing down for maybe a 
near future retirement.  

I hope you are ready for the 
upcoming holidays with the 
family.  May the New Year 
which is right around the 
corner bring you health and 
prosperity. 
 
Please think about helping 
your organization out.  
 
Patty Chlebanowski 

Work: 602-254-7427 
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/LNH�,�VDLG�LQ�P\�SUHYLRXV�FROXPQ��
³,W¶V�+27�LQ�$UL]RQD���7KLV�\HDU¶V�
&RQIHUHQFH�	�(GXFDWLRQDO�HYHQW�
SURPLVHV�WR�EH�5($//<�+27�´���DQG�LW�
ZDV� 

,I�\RX�ZHUH�WKHUH��WKHUH�ZDV�VRPH�
SUHWW\�KHDWHG�GLVFXVVLRQ�DERXW�VRPH�
LVVXHV���2XU�IRUPHU�93��6HDQ�/DPDQ�
DUJXHG�SDVVLRQDWHO\�DJDLQVW�WKH�FKDQJH�
LQ�WKH�$36$�%\ODZV����6HDQ�UHVLJQHG�
VRRQ�DIWHU�WKH�&RQIHUHQFH�DQG�LV�
SXUVXLQJ�RWKHU�LQWHUHVWV����7KH�
�RYHUZKHOPLQJ��PDMRULW\�DSSURYHG�WKH�
FKDQJH���7KH\�DUH�SRVWHG�LQ�WKH�FRPLQJ�
SDJHV��� 

7KHUH�ZDV�DOVR�VRPH�SUHWW\�KHDWHG�
GLVFXVVLRQ�DERXW�WKH�IDFW�WKDW�WKH�
FKDQJHV�LQ�VHUYLQJ�ZULWV�RI�
JDUQLVKPHQW�ZHQW�XQFKDOOHQJHG�E\�
$36$���:HOO��WKDW�ERLOV�GRZQ�WR�RQH�

WKLQJ�—�92/817((56�� 
:H�QHHG�\RX� 
$36$�KDV�EHHQ�D�PRVWO\�DOO�

YROXQWHHU�RUJDQL]DWLRQ�DQG�OLNH�DQ\�
YROXQWHHU�RUJDQL]DWLRQ��LW¶V�SUHWW\�
WKDQNOHVV����7KLQN�DERXW�WKH�QRQ-SDLG�
PHPEHUV�RI�\RXU�ORFDO�VFKRRO�ERDUG���� 

/LNH�,�WROG�D�IULHQG�RI�PLQH��LI�\RX�
ZDQW�WR�VHH�FKDQJH��\RX�KDYH�WR�JHW�
LQYROYHG���,I�\RX�ZDQW�WR�SURWHFW�\RXU�
LQWHUHVWV��\RX�1(('�WR�JHW�LQYROYHG� 

7KHUH�DUH�SOHQW\�RI�WKLQJV�WKDW�
$36$�QHHGV�\RX�IRU�—�DQG�GRQ¶W�
WKLQN�WKDW�LW�WDNHV�D�ORW�RI�\RXU�WLPH���,W�
UHDOO\�GRHVQ¶W���7KLQN�DERXW�LW���:KDW�
DUH�\RX�GRLQJ�LQ�\RXU�VSDUH�WLPH"��
:DWFKLQJ�IRRWEDOO�DQG�HDWLQJ�SRWDWR�
FKLSV�RQ�\RXU�OLYLQJ�URRP�FRXFK"��<RX�
FRXOG�EH�VSHQGLQJ�VRPH�TXDOLW\�WLPH�
KHOSLQJ�RWKHU�SURFHVV�VHUYHUV�DQG�\RXU�
VHOI���0HQWRULQJ��HGXFDWLQJ�DQG�
UHVHDUFKLQJ�DUH�MXVW�VRPH�RI�WKH�WKLQJV�
,�OLNH�WR�GR���:KDW¶V�\RXU�SDVVLRQ"��
3ROLWLFV"��+DYH�D�JDQGHU�DW�RXU�VWDWH�
OHJLVODWRUV�DQG�IROORZ�WKH�ELOOV�WKH\�

VXEPLW���,W�FDQ�EH�SUHWW\�
LQWHUHVWLQJ��IUXVWUDWLQJ�
DQG�HGXFDWLRQDO����<HV��
WKHVH�DUH�WKH�SHRSOH�
\RX�YRWHG�IRU—RU�QRW�� 
2XU�QHZ�VODWH�RI�
2IILFHUV�DQG�'LUHFWRUV�
ZLOO�EULQJ�LQ�VRPH�RI�
WKH�ROG�DQG�VRPH�RI�WKH�
QHZ���5RQ�(]HOO�ZDV�
HOHFWHG�WR�EH�3UHVLGHQW��

/DUU\�5DWFOLII�WKH�93��
7DPDUD�1LHWR�LV�RXU�QHZ�
6HFUHWDU\�7UHDVXUHU��DQG�
RXU�QHZ�%RDUG�0HPEHUV�
DUH�-RKQ�2VERUQ��5RQ�
:\PDQ�DQG�1DWKDQ�
%RWVFK� 

,�ZRQ¶W�EH�RQ�WKH�%RDUG�DQ\�
ORQJHU���,QVWHDG��,¶YH�WDNHQ�WKH�MRE�DV�
$36$�$GPLQLVWUDWRU��GRLQJ�PDQ\�RI�
WKH�DGPLQLVWUDWLYH�WDVNV�WKDW�DUH�
QHFHVVDU\�WR�UXQ�WKH�$VVRFLDWLRQ� 

.HOOL�0F)DUODQG�ZLOO�VLW�RQ�WKH�
%RDUG�DV�RXU�,PPHGLDWH�3DVW�
3UHVLGHQW� 

$36$�KDV�EHHQ�DURXQG�VLQFH�
������,W¶V�EHHQ�WKH�YRLFH�RI�SURFHVV�
VHUYLQJ�LQ�$UL]RQD��DQG�WKH�ELJJHVW�
UHDVRQ�IRU�WKDW�YRLFH�LV�WKH�SHRSOH�ZKR�
KDYH�EHHQ�D�SDUW�RI�RXU�$VVRFLDWLRQ��� 

7KLV�\HDU��ZH�ELG�JRRGE\H�WR�3DWW\�
&KOHEDQRZVNL��RXU�ORQJ-WLPH�
6HFUHWDU\���7UXO\��VKH�KDV�EHHQ�RQH�RI�
WKH�PDMRU�SLHFHV�RI�$36$��QRW�RQO\�
PDLQWDLQLQJ�RXU�$VVRFLDWLRQ¶V�UHFRUGV��
EXW�YROXQWHHULQJ�DQG�VHUYLQJ�RXU�
PHPEHUV�IRU�PDQ\�\HDUV���+RZ�PDQ\"��
$VN�3DWW\�DQG�VKH¶OO�EH�DEOH�WR�WHOO�\RX�
IRU�VXUH� 

,��IRU�RQH�ZLOO�VXUHO\�PLVV�KHU���,�
FDQ�JXDUDQWHH�RWKHUV�ZLOO��WRR�� 

2XU�QH[W�%RDUG�PHHWLQJ�LV�RQ�
'HFHPEHU��WK�LQ�7XFVRQ���&RPH�GRZQ�
�RU�XS��DQG�VD\�KHOOR��VLW�LQ��DQG�JHW�
LQYROYHG���:H¶G�ORYH�WR�VHH�\RX���� 

Editor’s Column 
 %DUU\�5��*ROGPDQ 

I CANN PROCESS SERVICE 
/,1'$�0��&22176��$�&�3�6� 

2)),&(�����������-����� 
3�2��%R[���� 

6LHUUD�9LVWD�$=������ 
5HJLVWHUHG�2IILFHU�RI�6XSHULRU�&RXUW 

6WDWH�RI�$UL]RQD 
&RXQW\�RI�&RFKLVH 

Secretary’s Corner  
Patty Chlebanowski, Secretary 
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APSA Newsletter  
2019 Quarterly Publishing 

Schedule 
 

1st Quarter:  (Jan. 1-Mar. 31) 
All submissions are due no 
later than Feb. 1st.    

2nd Quarter:  (Apr. 1-June 
30)  All submissions are due 
no later than May 1st; 
targeted publication date is 
May 15th.  The annual 
publication of the Bylaws 
and Code of Ethics occurs in 
this edition.     

3rd Quarter: (July 1-Sept. 
30)  All submissions are due 
no later than July 1st; 
targeted publication date is 
July 15th, but in no 
circumstance any later than 
45 days prior to the 
scheduled Annual 
Conference and Educational 
Event.  (See Bylaws, Article 
VIII, Section 1.)     

4th Quarter: (Oct. 1-Dec. 31)  
All submissions are due no 
later than October 31st. 

Schedule changes:  Publication 
schedule may be subject to change for 
any reason including but not limited 
to accommodating Board meeting 
dates, continuing education events, 
special submissions, news or other 
information to better serve our 
members and other  readers.  
Additional Newsletter editions may be 
published at the direction of the APSA 
Board.   
 
Changes & Corrections:  If you have 
changes or corrections to your contact 
information, please let us know by 
contacting the APSA Secretary.   
 
National Affiliation:  APSA was 
originally founded in 1973.  It is the 
sole state association of process 
servers recognized and chartered by 
NAPPS — the National Association of 
Professional Process Servers — in 
Arizona.  

APSA Officers & Board 
Members for 2019 

 
President:  
Kelli McFarland 
allianceinvestigations@msn.com 
928-717-1196 
 
Vice President:  
(Vacant) 
 
Treasurer:  
Luis Figueroa 
luis@alssinc.com   
928-343-9071 
 
Secretary: 
Patty Chlebanowski 
phxcourtsvs@nationwidelegal.com   

602-908-5100 
 
Directors:  
Larry Ratcliff 
larryratcliffpi@gmail.com  
928-367-0510 
 
Ron Ezell 
ronezell@earthlink.net 
520-798-2200 
 
Lisa Macaluso 
480-878-8677 
 
Barry R. Goldman 
service@rapidrps.com  
(877) 472-7431 
 
 
APSA Legal Advisor: 
Charley Laman 
info@lamanlawoffice.com  
602-717-5326 

APSA Newsletter  
Published by the 

Arizona Process Servers 
Assn. 

PO Box 2233 
Phoenix, AZ 85002  

Phone: (602) 476-1737 
Fax:(602) 258-9550  

azserverassoc@gmail.com 
Disclaimer:  Comments and opinions 
expressed in the APSA Newsletter are 
that of the writer and do not 
necessarily reflect the opinion of the 
Association, its Officers or Board. 

 

&KDQJHV��&RUUHFWLRQV�	�
6XEPLVVLRQV� 

/HW�\RXU�(GLWRU�NQRZ�LI�\RX�
KDYH�DQ\� 

Edited & Produced by: 
Barry R. Goldman 

(877) 472-7431 
service@rapidrps.com  

What's Inside… 
������ǯ���������ʹ 
���������ǯ���������ʹ 
������������������-�����ǤǤǤͶ 
���������ǣ�������������ǤǤǤͷ 
�������—�ȋ����ϐ�����ȌǤǤǤ͸ 
����������ǤǤǤͺ 
���������������ǤǤǤͳͳ 
��������������Ƭ�����������ǤǤǤͷͼ 
����������ǡ�
������������Ƭ�
��������ǤǤǤͳ͹ 
��������������������ǤǤǤʹ͵ 
�������������ǤǤǤ͸ͼ 
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L.R. Investigations L.L.C. & Process Service  

1517 West Navajo Lane 

Lakeside, Arizona 85929 

Phone (928) 367-0510 

Fax (928) 367-5328 

October 28, 2019 

 

Good morning everyone, 

 

Many of you know me, some personally, some professionally, but for those of you that are not familiar with me I 
would like to introduce myself. 

 

My name is Larry Ratcliff and I am the co-owner of L.R. Investigations and Process Service located in the White 
Mountains of Arizona. We personally serve documents in Navajo County, Apache County and most parts of Gila 
County. 

 

I have been a Board member of the Arizona Process Servers Association for approximately 20 years and have been 
serving legal documents for approximately 32 years. 

 

Most recently I have been elected to serve APSA as your Vice President. 

 

During my term it will be my task to assist the President in his duties and to assist with continuing education. 

 

2020 will be a new, exciting year for APSA with new classes, new administration and a continued commitment to 
professionalism. 

 

We will also be saying so long to our good friend and Secretary Patty Chlebanowski.  We will miss her and Wayne 
and want to thank them for all they have done for our association over the past 30 years. 

 

Please feel free to contact me or any of the other officers or Board members with any questions or concerns you may 
have about our association. 

 

In the meantime, Happy Thanksgiving, Merry Christmas and Happy New Year. 

 

Larry Ratcliff 

Vice President of APSA  



Hi, I’m Patty Chlebanowski, long-time 
Secretary of APSA.  Frontier Insurance 
Agency, Inc. has been in business 
for 50 years.  Frontier Insurance Agency, 
Inc. wants to help members and friends of 
APSA and AALPI to write your Notary 
Bonds, Court Bonds (Appeal and Cost 

Bonds), and Probate Bonds (Personal Representative, 
Conservatorship & Guardianships).  We also write MVD 
(Lost Title Bonds).  If you know an attorney who 
handles Probate matters, please drop my name to them. 
If you have any needs, please give us a call.  Frontier 
can usually get a bond written in about 24 hours.   

APSA was recently approached 
for assistance by Community 
Legal Services, Inc., 
(www.clsaz.org) a non-profit 
organization. The Volunteer 
Lawyers Program is a division of 
Community Legal Services in 
partnership with the Maricopa 
County Bar Association. Their 
services vary—they are a non-
profit serving the low-income 
Arizonans who need equal access 
to our justice system. 

They need process servers.  

I was informed that most of the 
process servers who have come 
forward to offer their services at a 

reduced or pro-bono rate have 
retired, and the organization is in 
need of servers willing to offer 
their services.  I was told that 
many of the services are paid for 
directly by the attorneys 
representing the indigent.  Fees 
would always be negotiated 
between counsel and the process 
server.  Not every serve would be 
pro-bono. 

So, here’s the bottom line:  They 
need you to volunteer to be a 
process server willing to 
contribute to your community.  
It’s not much.  The job pays well, 
and the benefits are great.  (Not 
everything is about money.) 

Interested persons should contact 
Patricia Gerrich, Esq. 
Director of the Volunteer Lawyers 
Program  
Email: pgerrich@clsaz.org  
Phone: 602-258-3534 ext. 2630.  

— BRG 
 
�&RPPXQLW\�/HJDO�6HUYLFHV LV�D�
QRQSURILW�ODZ�ILUP�FRPPLWWHG�WR�
LQFUHDVLQJ�IDLUQHVV�LQ�
WKH FLYLO MXVWLFH�V\VWHP�E\�
DGYRFDWLQJ��OLWLJDWLQJ� DQG�HGXFDWLQJ�
RQ�EHKDOI�RI�$UL]RQD¶V�PRVW�
XQGHUVHUYHG�FRPPXQLWLHV��� 

 

vehicles in a no-cost raffle at a 
regional meeting of motor vehicle 
administrators.  

Director Jorgensen wanted to 
donate the vehicles to a worthy 
cause. As a supporter of the work 
done by the people at Phoenix 
Children's Hospital, Eric believed 
children who need medical 

Kids needing medical treatment 
and their families have a little 
something to smile about today: a 
new kid-sized Tesla and U-Haul 
trailer! 

Arizona Department of 
Transportation Motor Vehicle 
Division Director Eric Jorgensen 
recently won these unique pint-size 

treatment and their families would 
benefit from a 
donation like this.  

U-Haul had 
originally donated 
the vehicles to be 
raffled, and the 
estimated value is 

Volunteer Lawyers Program 

Volunteering... It’s an opportunity to use 
your talents for something good 

$'27�09'�'LUHFWRU�'RQDWHV�NLG-VL]HG�7HVOD�DQG�8-+DXO�WR�3KRHQL[�
&KLOGUHQ
V�+RVSLWDO�)RXQGDWLRQ 
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The annual meeting was held on Saturday, September 8, 
2019 at 12:22 P.M.  at the Sheraton Hotel at Wrigleyville 
West located at 860 West North Riverview, Mesa, AZ 
85201. The meeting was called to order by the President, 
Kelli McFarland. Board members present were;   Kelli 
McFarland, President, Sean Laman, Vice  President, Patty 
Chlebanowski, Secretary. Board Members present;  Larry 
Ratcliff, Ron Ezell, Lisa Macaluso and Administrator; 
Barry Goldman. The 2019 Annual Conference Notebook 
was received by all members in attendance as they signed 
in at beginning of the conference. Larry Ratcliff addressed 
the attendees and talked about the 50/50 raffle tickets. 
Ballots were passed out by Candy Ratcliff & Larry Ratcliff 
at this time 

PRESIDENT’S REPORT: 

Kelli McFarland addressed the membership. Kelli thanked 
everyone for attending the conference and asked them if 
they have been enjoying the conference and this location 
and hoped they learned something new in each of the 
classes. Kelli mentioned the Supreme Court had recently 
held an audit of all Education Class materials and all 3 
process servers classes taught by APSA were approved. 
Kelli read the letter to the attendees from Kate Novak from 
the Supreme Court. 

Kelli thanked Patty Chlebanowski for her many years of 
service to the Association and said her goodbye. A round of 
applause followed. Kelli reminded everyone to think about 
joining the board. We had not received any prior 
nominations for the Secretary position at the time of this 
meeting. 

VICE PRESIDENT’S REPORT: 

Sean Laman addressed the membership. Sean mentioned 
he was on the committee for the 2019 conference to obtain 
vendors for this year’s conference and was successful , he 
brought 3 vendors to the APSA conference this year. 

SECRETARY’S REPORT: 

Patty Chlebanowski  reported to the membership, she has 
been keeping up with her duties as long time secretary. She 
has attended all the board meetings, been updating the 
web site and mail and the phones and of course preparing 
for today’s conference. Patty pleaded with the membership 
to once again, get involved with the Association. 

Patty gave a very tearful goodbye speech to all the 
membership. This Association has meant a lot to her and 
along with her father George Demyan and Ron Ezell who 
were two of the founding members she has grown up in this 
association. She has been on and off the board serving for 
40 plus years. She has met many process servers and had 
become great friends and acquired BFF’S with several 

members over the course of her 
years. It was an experience I 
will cherish always. Patty 
thanked everyone for their kind 
words that many of you 
personally said to me today as I 
depart the board. 

Motion was made to approve the minutes of the Annual 
2018 Conference by John Carpenter and 2nd by:  Kelli 
McFarland. Motion passed. 

TREASURER /ADMINISTRATOR’S REPORT: 

 Barry Goldman stated the complete written Report is 
printed in the Annual Conference Booklet, pages 29 
through 31. Balances for the checking account as of August 
22, 2019 are $9,228.13, Legislative $15,051.81, Savings 
$5,001.88.  

A member asked if the books were audited since our 
treasurer had resigned. The books are being audited and it 
was a matter of categorizing the entries properly. 
Everything was accounted for just not in the correct 
category. They will be completed by the end of the year. 

A Policy and Procedure manual was created for the board 
of directors and passed out to all current and will be passed 
out to all incoming new board members, to be signed and 
returned to Barry Goldman. 

Motion was made to approve the Treasurer’s Report by: 
Ron Ezell and 2nd by: Tom Rankin.  Motion passed. 

COMMITTEE REPORTS: 

MEMBERSHIP / WEBSITE REPORT: 

Patty Chlebanowski reported everything is currently up to 
date. The location for Decembers classes has not been 
finalized as yet, so the to be announced is still on the 
website but the date has been saved. Barry Goldman will 
be taking over the membership process but until the end of 
the year, she is currently still handing everything. 

GRIEVANCE REPORT: 

Larry Ratcliff reported he had not received any phone calls 
nor any complaints forwarded from the board to be resolved 
this year.  Larry did talk about the Supreme Court audit a 
little further in details. 

 

APSA Board Meeting Minutes 
September 7, 2019  (Unofficial) 
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LEGISLATIVE REPORT: 

Barry Goldman reported his full written report is on Page 
29 thru 31 in the Conference Pamphlet. He mentioned one 
of the legislators was retiring and could possibly help 
process server changes in the future. 

Barry discussed a few Rule Changes; Constables are now 
able to serve family law matters. Justice court complaints 
are now at 90 days for dismissal if not served.  

Barry explained a few Statute changes; which allows Writ 
of Garnishments on banks to be served by certified mail. 
Ron Ezell did talk about this a little more in detail how this 
came about through Collection attorneys and the banking 
industry.  He feels the majority of discussion he has had, 
this will be done on small Judgments only, so they would 
not miss any time delay on catching a large bank account.  

Also regarding Protective Order, process servers can still 
serve Injunction Against Harassment and workplace 
Injunction but Orders of Protection must be served by the 
Constable, Sheriff or Police Department. A long discussion 
followed after a member felt this should have been caught 
so we could have had some more input instead of after the 
fact. 

Larry Ratcliff re-introduced Charlie Laman our legal 
liaison for the Association. He stated, what he was going to 
point out to the membership is what was just discussed. 

NEWSLETTER REPORT: 

Barry Goldman published the latest newsletter in August 
and it was emailed out to the membership by Patty through 
our website. The Newsletters are posted on the website in 
PDF and can be printed or viewed from the site.  If you are 
interested in putting in an advertisement in the newsletter 
please contact him. He mentioned to the membership, if 
you have any Food For Thought, Need a Help Wanted Ad 
put in the newsletter or would like to see something 
included, please let him know.  

EDUCATION COMMITTEE: 

Patty Chlebanowski reported about our next upcoming 
classes in December previously in her report. 

OLD BUSINESS: 

None. 

NEW BUSINESS: 

By Law Changes & Membership changes to be voted on by 
the membership are listed on pages 35 through 39. A 
discussion was held to explain the different membership 
categories now that we are voting on and also the changes 

to the board of directors being 
on the board for two (2) years 
and voting every other year for 
certain positions on the board. 

NOMINATIONS: 

At this time we had two nominees for the position of 
President; Kelli McFarland and Ron Ezell. Each party got 
up and talked a little bit about themselves.   

We had two nominees for Vice President: Sean Laman and 
Larry Ratcliff. Each person got up and talked a little bit 
about themselves. 

We asked the membership for nominations for Secretary/
Treasurer: Tamara Nieto was appointed unchallenged. 

We had 3 nominees for the position of Directors at this 
time:  Nathan Botsch, John Osborn & Ron Wyman. 

 After Ballots were counted the announcement was made 
by Barry Goldman for the new board for the 2020-2021 
year. Ron Ezell is the new President, Larry Ratcliff is the 
new Vice President, Tamara Nieto is the Secretary/
Treasurer, the new Board of Directors are: Nathan Botsch, 
John Osborn, Ron Wyman and Kelli McFarland as last 
previous President as the (4) Directors. All new board 
members will be sworn in come January 2020. 

The By Law Changes and Membership changes were voted 
in and passed by a very unanimous vote.  

Motion to adjourn the Annual Conference by: Sean Laman 
and seconded by: Larry Ratcliff. Motion passed. 

Meeting was adjourned at approximately 1:30 PM.  

APSA Board Meeting Minutes 
September 8, 2019  (Unofficial) (Continued) 
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$UWLFOH�,�–�1$0( 
7KLV�$VVRFLDWLRQ�VKDOO�EH�NQRZQ�DV�WKH�$UL]RQD�3URFHVV�
6HUYHUV�$VVRFLDWLRQ��KHUHLQDIWHU�UHIHUUHG�WR�DV�$36$� 
 
$UWLFOH�,,�–�385326( 
7R�SURPRWH�DQG�XSJUDGH�WKH�SURFHVV�VHUYLQJ�LQGXVWU\�
WKURXJK�WKH�IROORZLQJ�REMHFWLYHV� 
6HFWLRQ����3URPRWLQJ�DQ\�OHJLVODWLRQ�DQG�UXOH�FKDQJHV�
ZKLFK�ZLOO�KHOS�WKH�LQGXVWU\� 
6HFWLRQ����&RPEDWLQJ�OHJLVODWLRQ�ZKLFK�PD\�KDUP�WKH�
LQGXVWU\� 
6HFWLRQ����&UHDWLQJ�DQG�PDLQWDLQLQJ�D�PRUDO�DQG�HWKLFDO�
VWDQGDUG�IRU�WKH�LQGXVWU\� 
6HFWLRQ����,PSURYLQJ�UHODWLRQV�EHWZHHQ�WKH�LQGXVWU\�DQG�
WKH�OHJDO�FRPPXQLW\�–�DWWRUQH\V��MXGJHV��FOHUNV�DQG�RIILFHUV�
RI�WKH�FRXUW�–�DQG�WKH�JHQHUDO�SXEOLF��VWDWHZLGH�DQG�
QDWLRQDOO\� 
6HFWLRQ��� �3URYLGLQJ�HGXFDWLRQDO�RSSRUWXQLWLHV�DQG�
UHVRXUFHV�IRU�SURFHVV�VHUYHUV�DQG�WKH�SXEOLF�� 
 
$UWLFOH�,,,�–�0(0%(56+,3 
6HFWLRQ�����0HPEHUVKLS�LQ�WKH�$VVRFLDWLRQ�VKDOO�EH�RSHQ�
WR�DOO�SHUVRQV�ZKR�KDYH�EHHQ�GLUHFWO\�RU�LQGLUHFWO\�
DIILOLDWHG�ZLWK�WKH�SURIHVVLRQ�RI�SURFHVV�VHUYLQJ� 

0HPEHUVKLS�LV�DSSURYHG�RQ�DQ�LQGLYLGXDO�EDVLV�DQG�LV�QRW�
WUDQVIHUDEOH� 

$FWLYH�0HPEHUVKLS�VKDOO�EH�YDOLG�IRU�WZR�\HDUV�IURP�WKH�
GDWH�RI�VXEPLVVLRQ�RI�WKH�0HPEHUVKLS�DSSOLFDWLRQ�DQG�
SD\PHQW�RI�GXHV� 

6HFWLRQ�����$OO�DSSOLFDWLRQV�IRU�PHPEHUVKLS�PXVW�EH�
FRPSOHWHG�LQ�IXOO�RQ�D�IRUP�DSSURYHG�DQG�SURYLGHG�E\�WKH�
$VVRFLDWLRQ���(DFK�DSSOLFDWLRQ�PXVW�EH�DFFRPSDQLHG�E\�
WZR�\HDUV�GXHV�SOXV�D�QRQ-UHIXQGDEOH�DSSOLFDWLRQ�IHH�DV�
SUHVFULEHG�E\�WKH�%RDUG�RI�'LUHFWRUV� 

6HFWLRQ�����&ODVVHV�RI�PHPEHUVKLS�DQG�UHTXLUHPHQWV�IRU�
PHPEHUVKLS�VKDOO�EH�GHILQHG�DV�IROORZV� 

6HFWLRQ��D���$FWLYH�0HPEHU���$Q�$FWLYH�0HPEHU�VKDOO�EH�
DQ�LQGLYLGXDO���$Q�$FWLYH�0HPEHU�VKDOO�EH�DQ�$UL]RQD�
&HUWLILHG�3URFHVV�6HUYHU��TXDOLILHG�WR�VHUYH�OHJDO�SURFHVV�
LQ�WKH�VWDWH�RI�$UL]RQD� 

$FWLYH�0HPEHUV�VKDOO�EH�HQWLWOHG�WR�D�OLVWLQJ�LQ�WKH�
DVVRFLDWLRQ�0HPEHUVKLS�'LUHFWRU\�ZKLFK�ZLOO�OLVW�WKHLU�
QDPH��FRPSDQ\�QDPH��DGGUHVV��WHOHSKRQH��ID[�DQG�H-PDLO�
DGGUHVV���$FWLYH�0HPEHUV�PD\�DGYHUWLVH�WKHLU�QDPH�DQG�
RU�FRPSDQ\�QDPH��LQ�DOO�DVVRFLDWLRQ�SURGXFHG�GLUHFWRULHV��
SXEOLFDWLRQV�DQG�RQ�WKH�ZHEVLWH���$FWLYH�0HPEHUV�PD\�
YRWH��KROG�RIILFH��HOHFWHG�RU�DSSRLQWHG��DQG�PD\�VHUYH�RQ�

RU�FKDLU�D�FRPPLWWHH���$FWLYH�
0HPEHUVKLS�LV�QRW�
WUDQVIHUDEOH���$FWLYH�0HPEHUV�
ZKR�VXFFHVVIXOO\�DWWHQG�DQG�
SDVV�WKH�$36$�&HUWLILHG�
3URFHVV�6HUYHU�FRXUVH�DQG�
H[DPLQDWLRQ�PD\�XVH�WKH�
GHVLJQDWLRQ��³$�&�3�6�´�LQ�WKHLU�OLVWLQJ�DQG�DGYHUWLVLQJ� 

6HFWLRQ��E���$VVRFLDWH�0HPEHU���$Q�$VVRFLDWH�0HPEHU�
VKDOO�EH�DQ�LQGLYLGXDO�HQJDJHG�LQ�WKH�SURFHVV�VHUYLQJ�
EXVLQHVV�ORFDWHG�RXWVLGH�RI�WKH�VWDWH�RI�$UL]RQD���
$VVRFLDWH�0HPEHUV�VKDOO�EH�HQWLWOHG�WR�D�OLVWLQJ�LQ�WKH�
DVVRFLDWLRQ�0HPEHUVKLS�'LUHFWRU\�XQGHU�WKH�$VVRFLDWH�
0HPEHU�VHFWLRQ���$VVRFLDWH�0HPEHUV�PD\�QRW�YRWH��RU�
KROG�RIILFH��HOHFWHG�RU�DSSRLQWHG� 

6HFWLRQ��F���+RQRUDU\�0HPEHU���+RQRUDU\�0HPEHUV�
VKDOO�KDYH�DOO�ULJKWV�DQG�SULYLOHJHV�RI�0HPEHUVKLS�
LQFOXGLQJ�WKH�ULJKW�WR�YRWH�DQG�WR�KROG�HOHFWHG�RIILFH���7KH�
SULYLOHJH�RI�WKLV�0HPEHUVKLS�VKDOO�EH�GHWHUPLQHG�E\�D�
PDMRULW\�YRWH�RI�WKH�%RDUG�RI�'LUHFWRUV���$Q�+RQRUDU\�
0HPEHU�VKDOO�EH�GXHV-H[HPSW� 

6HFWLRQ��G���6XSSRUWLQJ�0HPEHU���$�6XSSRUWLQJ�0HPEHU�
VKDOO�EH�DQ\�LQGLYLGXDO�RU�FRPSDQ\�DVVRFLDWHG�ZLWK�WKH�
SURFHVV�VHUYLQJ�SURIHVVLRQ��H[FHSW�RZQHUV��SDUWQHUV��RU�
VWRFNKROGLQJ�FRUSRUDWH�RIILFHUV�RI�SURFHVV�VHUYLQJ��
SKRWRFRS\�RU�DWWRUQH\�VHUYLFH�ILUPV���6XSSRUWLQJ�
0HPEHUV�PD\�DGYHUWLVH�WKHLU�FRPSDQ\�QDPH�LQ�DOO�
DVVRFLDWLRQ�'LUHFWRULHV�DQG�SXEOLFDWLRQV���6XSSRUWLQJ�
0HPEHUV�VKDOO�EH�HQWLWOHG�WR�D�OLVWLQJ�LQ�WKH�DVVRFLDWLRQ�
0HPEHUVKLS�'LUHFWRU\�XQGHU�WKH�6XSSRUWLQJ�0HPEHU�
VHFWLRQ���6XSSRUWLQJ�0HPEHUV�VKDOO�EH�HQWLWOHG�WR�UHFHLYH�
DOO�SXEOLFDWLRQV�DQG�QRWLFHV��DWWHQG�PHHWLQJV��WUDLQLQJ�
FRXUVHV��DQQXDO�FRQIHUHQFHV���,QGLYLGXDO�6XSSRUWLQJ�
0HPEHUV�PD\�VHUYH�RQ�FRPPLWWHHV���6XSSRUWLQJ�0HPEHUV�
PD\�QRW�YRWH��KROG�DQ\�RIILFH��HOHFWHG�RU�DSSRLQWHG� 

6HFWLRQ�����0HPEHUVKLS�VKDOO�QRW�EH�JUDQWHG�WR�DQ\�
SHUVRQ�ZKR�KDV�EHHQ�FRQYLFWHG�RI�D�IHORQ\�XQOHVV�VXFK�
FRQYLFWLRQ�ZDV�RIILFLDOO\�SDUGRQHG�RU�WKH�UHFRUG�RI�VDPH�
KDV�EHHQ�H[SXQJHG��RU�WKHLU�FLYLO�ULJKWV�UHVWRUHG���,Q�
DGGLWLRQ��PHPEHUVKLS�VKDOO�QRW�EH�JUDQWHG�WR�DQ\�
DSSOLFDQW�ZKR�KDV�KDG�WKHLU�OLFHQVH��SHUPLW�RU�ULJKW�WR�
VHUYH�SURFHVV�UHYRNHG�E\�DQ\�LVVXLQJ�DXWKRULW\�XQOHVV�VDLG�
UHYRFDWLRQ�KDV�EHHQ�SDUGRQHG�RU�H[SXQJHG��RU�KDG�WKHLU�
FLYLO�ULJKWV�UHVWRUHG� 

6HFWLRQ�����1R�SHUVRQ�VKDOO�EH�GHQLHG�PHPEHUVKLS�
EHFDXVH�RI�WKHLU�UDFH��FRORU��VH[��RU�HWKQLF�RULJLQ� 

6HFWLRQ�����0HPEHUVKLS�PD\�EH�VXVSHQGHG�RU�WHUPLQDWHG�
E\�WKH�%RDUG�IRU�YLRODWLRQV�RI�WKHVH�%\ODZV��3ROLF\�
0DQXDO�DQG�RU�WKH�&RGH�RI�(WKLFV� 

6HFWLRQ�����7HUPLQDWLRQ�RI�PHPEHUVKLS�VKDOO�EH�HIIHFWLYH�
WKLUW\������GD\V�SDVW�WKH�GXH�GDWH�IRU�DQQXDO�GXHV� 

APSA Bylaws as of 2019-09-07 
7KH�IROORZLQJ�DUH�WKH�%\ODZV�SDVVHG�E\�RXU�DWWHQGLQJ�
PHPEHUVKLS�DW�RXU�6HSWHPEHU�������&RQIHUHQFH�	�

(GXFDWLRQDO�(YHQW��� 
&KDQJHV�IURP�WKH�ROG�%\ODZV�DUH�LQ�EOXH�LWDOLFV� 
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3KRHQL[ 
�����(�&RWWRQ�&HQWHU�%OYG�6WH���� 
3KRHQL[�$=������ 
0DLQ����������-���� 

 

7XFVRQ 
�����(�6SHHGZD\�%OYG�6WH�
��� 
7XFVRQ�$=������ 
0DLQ����������-���� 
 
 
 
 

3UHVFRWW 
�����1��1DYDMR�'U��6WH���� 
3UHVFRWW�9DOOH\��$=������ 
0DLQ����������-���� 

$UWLFOH�,9�–�'8(6 

6HFWLRQ����7KH�DQQXDO�GXHV�VKDOO�EH�GHWHUPLQHG�E\�PDMRULW\�
YRWH�RI�WKH�%RDUG�RI�'LUHFWRUV�DQG�VKDOO�UHPDLQ�LQ�HIIHFW�
XQWLO�FKDQJHG� 

6HFWLRQ����7KH�ILVFDO�\HDU�FRYHULQJ�WKH�SD\PHQW�RI�GXHV�
VKDOO�EH�-DQ���WR�'HF����HDFK�\HDU� 

$UWLFOH�9�–�(/(&7,21�RI�2)),&(56�DQG�',5(&7256 

6HFWLRQ�����7KH�2IILFHUV�VKDOO�FRQVLVW�RI�D�3UHVLGHQW��9LFH-
SUHVLGHQW��6HFUHWDU\�7UHDVXUHU���7HUP�RI�HDFK�2IILFHU�
VKDOO�EH�WZR�����\HDUV� 

6HFWLRQ�����1R�0HPEHU�VKDOO�EH�HOLJLEOH�WR�EH�DQ�2IILFHU�
XQWLO�WKH\�KDYH�EHHQ�D�0HPEHU�IRU�WZR�����\HDUV� 

6HFWLRQ�����1R�0HPEHU�VKDOO�EH�HOLJLEOH�WR�EH�D�'LUHFWRU�
XQWLO�WKH\�KDYH�EHHQ�D�0HPEHU�IRU�RQH�����\HDU� 

6HFWLRQ�����7KH�,PPHGLDWH�3DVW�3UHVLGHQW�VKDOO�VHUYH�WZR�
����\HDUV�RQ�WKH�%RDUG�RI�'LUHFWRUV��� 

6HFWLRQ�����7KUHH�����'LUHFWRUV�VKDOO�EH�HOHFWHG�XQOHVV�WKH�
FXUUHQW�3UHVLGHQW�LV�UH-HOHFWHG��LQ�ZKLFK�HYHQW�IRXU�����
'LUHFWRUV�VKDOO�EH�HOHFWHG���(DFK�HOHFWHG�%RDUG�0HPEHU�
VKDOO�VHUYH�WZR�����\HDUV���,I�WKHUH�LV�QR�,PPHGLDWH�3DVW�
3UHVLGHQW��DQ�DGGLWLRQDO�'LUHFWRU�VKDOO�EH�HOHFWHG�E\�WKH�
0HPEHUVKLS�RU�DSSRLQWHG�E\�WKH�%RDUG��� 

6HFWLRQ�����(OHFWLRQV�RI�2IILFHUV�DQG�'LUHFWRUV�VKDOO�RFFXU�
DW�WKH�DQQXDO�$VVRFLDWLRQ�FRQIHUHQFH���7KH�3UHVLGHQW�DQG�
WZR�����'LUHFWRUV�VKDOO�EH�HOHFWHG�LQ�HYHQ-QXPEHUHG�\HDUV���

7KH�HOHFWLRQ�RI�WKH�9LFH-3UHVLGHQW��6HFUHWDU\�7UHDVXUHU�
DQG�RQH�����'LUHFWRU�VKDOO�EH�GRQH�LQ�RGG-QXPEHUHG�
\HDUV���(OHFWLRQ�RU�DSSRLQWPHQW�RI�D�IRXUWK���WK��'LUHFWRU��
LI�DSSOLFDEOH��PD\�RFFXU�LQ�HLWKHU�RGG�RU�HYHQ-QXPEHUHG�
\HDUV� 

2IILFHUV�DQG�'LUHFWRUV�VKDOO�EH�HOHFWHG�E\�PDMRULW\�YRWH�RI�
0HPEHUV�SUHVHQW�DW�WKH�DQQXDO�FRQIHUHQFH���2IILFHUV�DQG�
'LUHFWRUV�VKDOO�EH�HOHFWHG�LQ�D�VLQJOH�EDOORW�ZLWK�HDFK�
0HPEHU�FDVWLQJ�RQH�YRWH�IRU�HDFK�VHDW�WR�EH�ILOOHG���
1RPLQHHV�UHFHLYLQJ�WKH�KLJKHVW�SOXUDOLW\�RI�YRWHV�ZLOO�ILOO�
DOO�VHDWV�LQ�RUGHU�RI�WRWDO�YRWHV�UHFHLYHG���0DMRULW\�YRWH�
VKDOO�QRW�EH�UHTXLUHG���1R�SUR[LHV�VKDOO�EH�DOORZHG� 

6HFWLRQ�����1R�0HPEHU�VKDOO�KROG�WKH�RIILFH�RI�3UHVLGHQW�
IRU�PRUH�WKDQ�WZR�����FRQVHFXWLYH�WHUPV� 

6HFWLRQ�����$�YDFDQF\�LQ�DQ\�RIILFH�RU�'LUHFWRUVKLS�VKDOO�
EH�ILOOHG�E\�WKH�%RDUG�RI�'LUHFWRUV� 

 

$UWLFOH�9,�–�'87,(6�RI�2)),&(56 

6HFWLRQ�����7KH�DGPLQLVWUDWLRQ�DQG�PDQDJHPHQW�RI�WKH�
DVVRFLDWLRQ�VKDOO�EH�FRQWUROOHG�E\�WKH�%RDUG�RI�'LUHFWRUV�
FRQVLVWLQJ�RI�WKH�2IILFHUV�DQG�'LUHFWRUV���7KH\�VKDOO�KDYH�
WKH�DXWKRULW\�WR�GR�DQ\�DQG�DOO�WKLQJV�QHFHVVDU\�IRU�WKH�
DGPLQLVWUDWLRQ�RI�$36$���'HFLVLRQV�VKDOO�EH�UHDFKHG�E\�
PDMRULW\�YRWH�RI�WKH�%RDUG�RI�'LUHFWRUV�0HPEHUV�SUHVHQW���
1R�SUR[\�YRWLQJ�VKDOO�EH�DOORZHG� 

7KH�2IILFHUV��'LUHFWRUV�DQG�$GPLQLVWUDWRU�VKDOO�EH�ERXQG�
E\�WKH�3ROLFLHV�DQG�3URFHGXUHV�WR�EH�SXEOLVKHG�LQ�D�
VHSDUDWH�0DQXDO���6DLG�0DQXDO�VKDOO�EH�SHULRGLFDOO\�
XSGDWHG�DQG�FKDQJHG�DV�QHHGV�GLFWDWH��� 

6HFWLRQ��D���7KH�%RDUG�RI�'LUHFWRUV�VKDOO�DSSRLQW�DQ�
$GPLQLVWUDWRU��ZKR�VKDOO�H[HUFLVH�GXWLHV�DQG�WDVNV�
DSSRLQWHG�E\�WKH�%RDUG���$�ZULWWHQ�DJUHHPHQW�VKDOO�EH�
HVWDEOLVKHG�EHWZHHQ�WKH�%RDUG�DQG�WKH�$GPLQLVWUDWRU��� 

APSA Bylaws as of 2019-09-07 
7KH�IROORZLQJ�DUH�WKH�%\ODZV�SDVVHG�E\�RXU�DWWHQGLQJ�
PHPEHUVKLS�DW�RXU�6HSWHPEHU�������&RQIHUHQFH�	�

(GXFDWLRQDO�(YHQW��� 
&KDQJHV�IURP�WKH�ROG�%\ODZV�DUH�LQ�EOXH�LWDOLFV� 

�&RQWLQXHG� 
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6HFWLRQ�����7KH�3UHVLGHQW�VKDOO�SUHVLGH�DW�DOO�PHHWLQJV��
VKDOO�PDNH�DOO�RWKHU�DSSRLQWPHQWV�WKDW�DUH�GHHPHG�
QHFHVVDU\�WR�UXQ�WKH�DVVRFLDWLRQ��DQG�VKDOO�VXEPLW�DW�WKH�
DQQXDO�FRQIHUHQFH�DQ�DQQXDO�UHSRUW�GHVFULELQJ�SURJUDPV�
DQG�%RDUG�DFWLRQV���7KH�3UHVLGHQW�VKDOO�VXEPLW�D�ZULWWHQ�
FROXPQ�WR�HDFK�SHULRGLF�$VVRFLDWLRQ�QHZVOHWWHU�DQG�RWKHU�
SXEOLFDWLRQ� 

6HFWLRQ�����7KH�9LFH-SUHVLGHQW�VKDOO�SHUIRUP�WKH�GXWLHV�RI�
WKH�RIILFH�RI�SUHVLGHQW�ZKHQHYHU�WKH�3UHVLGHQW�LV�XQDEOH�
WR�GR�VR� 

6HFWLRQ�����7KH�6HFUHWDU\�7UHDVXUHU�VKDOO�FDXVH�WR�EH�
UHFRUGHG�WKH�PLQXWHV�RI�DOO�%RDUG�PHHWLQJV�DQG�WKH�
DQQXDO�FRQIHUHQFH���7KH�6HFUHWDU\�7UHDVXUHU�VKDOO�EH�
UHVSRQVLEOH�IRU�FDUU\LQJ�RXW�DOO�ILVFDO�SROLFLHV�DQG�
SURFHGXUHV�DGRSWHG�E\�WKH�%RDUG��VKDOO�EH�UHVSRQVLEOH�IRU�
SUHSDUDWLRQ�RI�ILQDQFLDO�VWDWHPHQWV�DQG�SUHVHQWDWLRQ�RI�
WKHVH�WR�WKH�%RDUG�DW�HDFK�PHHWLQJ��DQG�VKDOO�VXEPLW�D�
ZULWWHQ�DQQXDO�UHSRUW�WR�WKH�DQQXDO�FRQIHUHQFH� 

6HFWLRQ�����$�SHWLWLRQ��VLJQHG�E\�VLJQDWXUHV�UHSUHVHQWLQJ�
ILIWHHQ������SHUFHQW�RI�WKH�WRWDO�YRWHV�HOLJLEOH�WR�YRWH�DW�
WKDW�WLPH�LQ�WKH�$VVRFLDWLRQ�UHTXHVWLQJ�WKH�KROGLQJ�RI�DQ�
HOHFWLRQ�IRU�WKH�SXUSRVH�RI�UHFDOOLQJ�D�0HPEHU�RI�WKH�
%RDUG�RU�DQ\�2IILFHU��PD\�EH�ILOHG�DW�DQ\�WLPH�ZLWK�WKH�
6HFUHWDU\���,I�UHFDOO�LV�IRU�WKH�6HFUHWDU\��WKH�SHWLWLRQ�VKDOO�
EH�ILOHG�ZLWK�WKH�3UHVLGHQW���$IWHU�YHULILFDWLRQ�RI�
VLJQDWXUHV��WKH�3UHVLGHQW�VKDOO�FHUWLI\�WKH�SHWLWLRQ�DQG�
LPPHGLDWHO\�GLUHFW�D�EDOORW�EH�PDLOHG�WR�HDFK�0HPEHU���
7KH�EDOORW�VKDOO�UHDG�DV�IROORZV� 

6KDOO��1DPH�RI�2IILFHU�RU�'LUHFWRU��EH�UHFDOOHG"��<HV�>��@����
1R�>��@ 

$�³\HV´�YRWH�VKDOO�EH�FRXQWHG�DV�IRU�WKH�UHFDOO�DQG�D�³QR´�
YRWH�VKDOO�EH�FRXQWHG�DV�DJDLQVW�WKH�UHFDOO���2QO\�
0HPEHUV�LQ�JRRG�VWDQGLQJ�VKDOO�EH�HQWLWOHG�WR�YRWH�DW�
VXFK�HOHFWLRQV���6XFK�D�UHFDOO�VKDOO�UHTXLUH�WZR-WKLUGV�
DIILUPDWLYH�YRWH�RI�H[HFXWHG�EDOORWV�UHFHLYHG�E\�WKH�
6HFUHWDU\�RU�3UHVLGHQW�ZLWKLQ�ILIWHHQ������GD\V���,I�WKH�
UHFDOO�LV�VXFFHVVIXO�WKH�%RDUG�PD\�ILOO�WKH�YDFDQF\�DW�LWV�
QH[W�PHHWLQJ� 

6HFWLRQ�����7KH�%RDUG�VKDOO�DGRSW�SURFHGXUHV�IRU�
DUELWUDWLRQ�DQG�JULHYDQFH���$OO�0HPEHUV�DUH�ERXQG�E\�WKH�
DUELWUDWLRQ�DQG�JULHYDQFH�SURFHGXUHV�DV�DGRSWHG�E\�WKH�
%RDUG���7KH�&KDLUPDQ�RI�WKH�*ULHYDQFH�&RPPLWWHH�PD\�
VXVSHQG�DQ\�0HPEHU��LQFOXGLQJ�2IILFHU�V��DQG� 
'LUHFWRU�V��SHQGLQJ�DQ�LQYHVWLJDWLRQ� 

$UWLFOH�9,,�–�0((7,1*6 
6HFWLRQ����$Q�DQQXDO�FRQIHUHQFH�VKDOO�EH�KHOG��2IILFHUV¶�UHSRUWV��
FRPPLWWHH�UHSRUWV�DQG�DQ\�QHZ�RU�ROG�EXVLQHVV�DV�WKH�
PHPEHUVKLS�VHHV�ILW�ZLOO�EH�GLVFXVVHG�DW�WKH�PHHWLQJ� 
6HFWLRQ����%RDUG�PHHWLQJV�VKDOO�EH�FDOOHG�E\�WKH�3UHVLGHQW��$�
ERDUG�PHHWLQJ�PXVW�EH�FDOOHG�ZLWKLQ�WKLUW\������GD\V�LI�UHTXHVWHG�
E\�WKUHH�����PHPEHUV�RI�WKH�%RDUG��RU�LI�SHWLWLRQHG�IRU�E\�D�
PDMRULW\�RI�WKH�PHPEHUV��7KH�PHPEHUVKLS�PD\�EH�QRWLILHG�RI�DOO�
UHJXODU�%RDUG�PHHWLQJV� 
6HFWLRQ����0HHWLQJV�RI�WKH�%RDUG�PD\�EH�KHOG�E\�PDLO�RU�
WHOHFRPPXQLFDWLRQV� 
6HFWLRQ����0HPEHUV�VKDOO�EH�DGPLWWHG�WR�DOO�PHHWLQJV�DQG�
FRQIHUHQFHV�H[FHSW�H[HFXWLYH�VHVVLRQV��1RQ-PHPEHUV�PD\�EH�
DGPLWWHG�WR�DOO�PHHWLQJV�DQG�FRQIHUHQFHV�XQOHVV�GLVDSSURYHG�E\�
D�PDMRULW\�RI�WKH�PHPEHUV�SUHVHQW��2QO\�PHHWLQJV�LQYROYLQJ�WKH�
SHUVRQDO�DIIDLUV�RI�DQ\�LQGLYLGXDO�PD\�EH�KHOG�LQ�H[HFXWLYH�
VHVVLRQ� 
6HFWLRQ����7KH�ODWHVW�HGLWLRQ�RI�5REHUW¶V�5XOHV�RI�2UGHU�VKDOO�
JRYHUQ�WKH�FRQGXFW�RI�DOO�PHHWLQJV�� 
 
$UWLFOH�9,,,�–�%</$:�$0(1'0(176 
6HFWLRQ����3URSRVHG�E\ODZ�DPHQGPHQWV�PXVW�EH�VXEPLWWHG�WR�WKH�
6HFUHWDU\�VL[W\������GD\V�SULRU�WR�WKH�GDWH�RI�WKH�DQQXDO�
FRQIHUHQFH�DQG�SXEOLVKHG�WR�WKH�PHPEHUVKLS�QRW�OHVV�WKDQ�WKLUW\�
�����GD\V�SULRU�WR�WKH�DQQXDO�FRQIHUHQFH� 
6HFWLRQ����7KH�E\ODZV�PD\�EH�DPHQGHG�RU�UHYLVHG�E\�DQ�
DIILUPDWLYH�WZR-WKLUGV�YRWH�RI�WKH�PHPEHUVKLS�SUHVHQW�DW�WKH�
DQQXDO�FRQIHUHQFH� 
6HFWLRQ����%\ODZ�DPHQGPHQWV�RU�UHYLVLRQV�PD\�EH�DFWHG�XSRQ�
RQO\�DW�WKH�WLPH�SXEOLVKHG�LQ�WKH�FRQIHUHQFH�DJHQGD�XQOHVV�D�
PDMRULW\�RI�WKH�PHPEHUVKLS�SUHVHQW�DW�WKDW�WLPH�DJUHH�WR�D�ODWHU�
WLPH�IRU�IXUWKHU�DFWLRQ�RQ�WKHP� 
6HFWLRQ����7KH�E\ODZV�PD\�DOVR�EH�DPHQGHG�RU�UHYLVHG�E\�
XQDQLPRXV�YRWH�RI�WKH�%RDUG�RI�'LUHFWRUV� 

APSA Bylaws as of 2019-09-07 
7KH�IROORZLQJ�DUH�WKH�%\ODZV�SDVVHG�E\�RXU�DWWHQGLQJ�
PHPEHUVKLS�DW�RXU�6HSWHPEHU�������&RQIHUHQFH�	�

(GXFDWLRQDO�(YHQW��� 
&KDQJHV�IURP�WKH�ROG�%\ODZV�DUH�LQ�EOXH�LWDOLFV� 

�&RQWLQXHG� 
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Training Corner:   

 APSC v. Patriot Disposal 
Alternate Means of Service 

Barry R. Goldman 
©2018 Barry R. Goldman 

127,&(��127�)25�2)),&,$/�38%/,&$7,21�81'(5�$5,=21$�58/(�2)�7+(�6835(0(�&2857�����F���7+,6�
'(&,6,21�,6�127�35(&('(17,$/$1'�0$<�%(�&,7('�21/<�$6�$87+25,=('�%<�58/(�  
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Training Corner:   

  APSC v. Patriot Disposal 
Alternate Means of Service (Continued) 

Barry R. Goldman 
©2018 Barry R. Goldman 

For the complete text of the ruling, go to:  
https://www.azcourts.gov/Portals/0/OpinionFiles/Div1/2019/CV%2018-0405.pdf 
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Training Corner:   

  Singer v. Palmer, et al 
Service on Tribal Lands 

Barry R. Goldman 
©2018 Barry R. Goldman 

127,&(��127�)25�2)),&,$/�38%/,&$7,21�81'(5�$5,=21$�58/(�2)�7+(�6835(0(�&2857�����F���7+,6�
'(&,6,21�,6�127�35(&('(17,$/$1'�0$<�%(�&,7('�21/<�$6�$87+25,=('�%<�58/(�  
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Training Corner:   

  Singer v. Palmer, et al 
Service on Tribal Lands (Continued) 

Barry R. Goldman 
©2018 Barry R. Goldman 
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Training Corner:   

  Singer v. Palmer, et al 
Service on Tribal Lands (Continued) 

Barry R. Goldman 
©2018 Barry R. Goldman 

For the complete text of the ruling, go to:   

https://www.azcourts.gov/Portals/0/OpinionFiles/Div1/2019/1%20CA-CV%2018-0707%20-%20Singer.pdf 

Laman Law Office PLLC ��������� 
Charley L. Laman, EsqǤ��������������� 

AZ #024265    KS #010130                                                                                                  
 

2303 N. 44th Street,   
Box 1024 

Phoenix, AZ 85016 
Phone: 602-717-5326 
Fax:     602-714-8078 

info@lamanlawoffice.com 
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Board Business: 

  2019-2020APSA Policies & Procedures Manual 

������������������������Ǥ���������������������������������������������
�����������������ǡ����������������������������ǡ���ǯ��͵ͷ����������������������
�����������������������Ǥ����ǡ������������������ǡ�������������������������������
����������������������Ǥ����������������������������ǡ�����ǯ������������ǣ 

Membership 5 
Screening 5 
Objections 5 
Honorary Member 5 
Resignation of Membership 5 
Dues 6 
Board Meeting Lodging 7 
Officers, Directors and the Administrator 8 
Responsibility to Uphold Standards of Confidentiality 8 
Consequences of Violating the Standards of Confidentiality 8 
Conflicts of Interest 9 
Consequences of Not Reporting Conflicts of Interest 9 
Duties of Officers, Directors and the Administrator 9 
President’s Duties 10 
Vice President’s Duties 10 
Secretary/Treasurer’s Duties 10 
Administrator’s Duties 10 
Education 12 
Education Committee 12 
APSA ACPS Manual 12 
Curriculum 12 
Instructors 12 
Grievances 14 
Chairperson 14 
Submission of Complaint 14 
Time Period to File a Complaint 14 
Conflict of Interest 14 

 

ǤǤǤ��������Ǥ�������������������������������������������������������������������
���������������������������ǯ�����������������������ǡ���������������������ǯ���
�������������������Ǥ��—���
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Oklahoma Process Server Shot by Defendant 

Process server testifies as 
shooter bound over for trial: 
'You get threatened a lot,' but 
this was '1 in a million' 

 

By Samantha Vicent 

Tulsa World  Aug 27, 2019 

 

A Tulsa County judge found probable cause on Monday to believe that a 2018 Oklahoma gubernatorial 
candidate committed a felony when he shot a process server in July, though the man maintains his actions are 
legally justified. 

Four witnesses testified in a preliminary hearing in the case against 36-year-old Christopher Jonathan Barnett, 
who faces a single count of assault and battery with a deadly weapon in the July 24 incident that occurred on 
his south Tulsa property. 

Barnett, who is in custody at the Tulsa County jail without bail, is also charged in a separate case with 
threatening an act of violence against the University of Tulsa and two TU employees in posts on his website, 
Transparency for Oklahomans. A preliminary hearing in that case will take place Sept. 30. 

Special Judge James Keeley ordered Barnett to return to court Sept. 3 in the assault case for trial court 
arraignment before District Judge Tracy Priddy.  Barnett ran for governor in the 2018 Republican primary, 
placing eighth out of 10 candidates with 5,223 votes, or 1.16% of all votes cast. 

“He (Barnett) pointed a gun. He said, ‘You’re gonna be dead.’ He fired a gun,” Assistant District Attorney Mark 
Collier said of the altercation that resulted in the process server’s being shot in his left elbow. 

But defense attorney Brendan McHugh contended his client’s actions were justified, saying the man “never once 
identified himself as a process server” when he knocked on the Barnetts’ front door to attempt to serve legal 
documents.  McHugh filed a motion earlier this month asking for Barnett to receive immunity from prosecution 
under Oklahoma’s Stand Your Ground law. Priddy is expected to hear testimony and rule on that issue ahead of 
any possible jury trial. 

Trey Barnett, Christopher Barnett’s husband, was the first witness to testify, saying he “just heard Chris 
telling the guy he needed to leave” their property before the shooting. The Tulsa World obtained from the Tulsa 
County Court Administrator’s Office a copy of the process server’s audio recording of the altercation, which 
showed that Chris Barnett said three times in 42 seconds that the process server would be dead if he did not 
leave. 

When asked whether he heard his husband make those comments, Trey Barnett told Collier, “Not that I recall,” 
and said, “He told Chris he needed to open the door, come outside and face him.” The recording the World 
obtained does not capture the process server saying what Trey Barnett described, but he is heard telling Chris 
Barnett, “I’ll wait for you out here. OK?” while standing on the couple’s front lawn.  The process server said he 
turned on a recording app on his phone when he arrived at the residence and did not turn it off until he needed 
to call 911 for the gunshot wound to his elbow, which fractured. He told District Attorney Steve Kunzweiler he 
believed he was about 20 feet from the front door when he said he would wait for Barnett, and he clarified that 
he meant he would be in his vehicle. 

See the story and video at:  https://www.tulsaworld.com/news/local/process-server-testifies-as-shooter-bound-
over-for-trial-you/article_d05e2a5c-8eca-5099-b2a3-da3266f63034.html 
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0DQ�JHWV����\HDUV�IRU�IDNH�OHJDO�ILOLQJV�� 
FORT MYERS, Fla. (AP) - A Florida man has been sentenced to 40 years in prison for 

filing numerous fake legal documents against public officials. 

Lee County court records show that 45-year-old Randal Rosado was sentenced Friday. He was convicted in July of 
six counts of unlawful retaliation against public officials and 13 counts of simulating legal process. 

Authorities say Rosado created his own court and then filed arrest warrants, fictitious court orders and liens 
against real judges, the Lee County Clerk of Court and several lawyers. Many of the fake filings were related to 
foreclosures. 

Prosecutors say Rosado’s views are consistent with the sovereign citizen movement. 

Sovereign citizens believe they are separate or “sovereign” from the U.S. government, even though they physically 
reside in the country. They generally believe they don’t have to answer to any government authority, including 
courts and taxing entities. 
 
By - Associated Press - Saturday, September 14, 2019  
 
KWWSV���ZZZ�ZDVKLQJWRQWLPHV�FRP�QHZV������VHS����PDQ-JHWV-��-\HDUV-IRU-IDNH-OHJDO-ILOLQJV� 

$SDUWPHQW�IRUHFDVW��3URMHFWHG�����JDLQ�LQ�
QHZ�DSDUWPHQWV�EXW�PXOWLIDPLO\�VDOHV�VORZLQJ�VRPH 
%\�0LNH�6XQQXFNV�_�5RVH�/DZ�*URXS�5HSRUWHU 

7KH�3KRHQL[�UHJLRQ�LV�H[SHFWHG�WR�VHH�D����SHUFHQW�MXPS�LQ�QHZ�DSDUWPHQW�GHYHORSPHQWV�WKLV�\HDU� 

7KDW� LV�DFFRUGLQJ� WR�D�QHZ�IRUHFDVW� IURP�.DVWHQ�/RQJ�&RPPHUFLDO�*URXS��7KH�FRPPHUFLDO�EURNHUDJH� ILUP�
H[SHFWV�WR�VHH����QHZ�DSDUWPHQW�SURMHFWV�FRPSOHWHG�LQ�PHWUR�3KRHQL[�WKLV�\HDU�EULQJLQJ��������QHZ�XQLWV�WR�
WKH�PDUNHW� 

7KDW�ZRXOG�EH�D����SHUFHQW�JDLQ�IURP�ODVW�\HDU��DFFRUGLQJ�WR�.DVWHQ�/RQJ� 

7KHUH�DUH��������QHZ�PXOWLIDPLO\�XQLWV�LQ�WKH�SLSHOLQH��3RSXODWLRQ�JDLQV�LQ�0DULFRSD�DQG�3LQDO�FRXQWLHV�DORQJ�
ZLWK�WKH�FRQWLQXHG�FXUUHQW�HFRQRPLF�H[SDQVLRQ�NHHS�GULYLQJ�QHZ�DSDUWPHQW�FRQVWUXFWLRQ� 

6RXUFH���https://roselawgroupreporter.com  

:KDW�GRHV�WKDW�PHDQ�IRU�$36$�PHPEHUV"��,Q�P\�PLQG���������QHZ�RSSRUWXQLWLHV�WR�VHUYH�HYLFWLRQ�SDSHUV���
—�(G� 
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(Remember 
this Guy?) 

6XSHUYLVRUV�
KRQRU�(DJOH�
6FRXW 
The La Paz County Board of 
Supervisors honored the area’s 
newest Eagle Scout, Zane Philpot, 
by proclaiming Aug. 5 to the Zane 
Allen Philpot Eagle Scout Day at 
their Aug. 5 meeting. Philpot 
(center) holds the proclamation as 
he’s flanked by District 2 Supervisor 
Duce Minor (left) and District 3 Supervisor Holly Irwin. District 1 Supervisor D.L. Wilson was on 
vacation was not present at the Aug. 5 meeting.  

Pioneer photo/John Gutekunst  

Congratulations, Zane!  And our best wishes to La Paz County Supervisor Duce Minor, 
former APSA member and Process Server.  — Ed. 

 

/RRSKROH�XVHG�LQ�DWWHPSW�WR�FODLP�RZQHUVKLS�RI�0LDPL-
'DGH�&RXQW\�KRPH��—��$WWRUQH\�VD\V�RQFH�KRPH�ZDV�XQGHU�FRQ�
WUDFW�WR�VHOO��WKH\�GLVFRYHUHG�SUREOHP 

Posted: 11:48 PM, August 16, 2019  

%\ $P\�9LWHUL -�,QYHVWLJDWLYH�5HSRUWHU 

MIAMI-DADE COUNTY, Fla. - Imagine spending tens of thousands of dollars just to claim a home you already 
own. That's what happened to the family of Miami-Dade resident Lycienne Prince Barber.  

For the complete story, go to:  https://www.local10.com/web/wplg/news/local-10-investigates/loophole-used-in-
attempt-to-claim-ownership-of-miami-dade-county-home 
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Stolen Valor:  Two men lied about 
being veterans. The judge’s sentence: 
Wear signs saying ‘I am a liar.’ 

By Alex Horton  

August 27, 2019 at 6:02 AM EDT 

In the first days of the U.S. war in Afghanistan in 2001, a 
Blackhawk shuddered through a Pakistani dust storm be-
fore it crashed. Two soldiers were killed on board, including 
Pfc. Kristofor T. Stonesifer, a 28-year-old Army Ranger from 
Missoula, Mont. 

Nearly 18 years after Stonesifer’s obituary was written, two 
men who lied about their military service are being told to 
rewrite it by hand —along with 39 other obituaries of sol-
diers from Montana. 

Ryan Patrick Morris, 28, and Troy Allan Nelson, 33, were 
both sentenced for separate crimes Friday by Cascade Coun-
ty District Judge Greg Pinski, following apparent bids to get resources and preferential treatment from a veterans court. 

Morris received 10 years in prison for violating probation after a felony burglary and falsely claimed he was injured by 
an IED explosion during one of seven combat tours, the Associated Press reported. Nelson was sentenced to five years for 
drug possession and enrolled in a veterans court before it was discovered he isn’t a veteran at all. 

The judge said their claims were “abhorrent to the men and women who have actually served our country,” the Great 
Falls Tribune reported. “You’ve not respected the veterans. You’ve not respected the court. And you haven’t respected 
yourselves.” 

But within his sentencing, the Montana judge gave them a chance for parole — if they abide by certain conditions. 

Both must hand-write the names of all 6,756 Americans killed in Iraq and Afghanistan to qualify for future parole, along 
with the obituaries of the 40 Montana soldiers in that group. They must also complete 441 hours of community service 
after being released from prison. That adds up to an hour per Montanan killed in combat going back to the Korean War. 

Morris and Nelson must serve seven and three years, respectively, and they would be eligible for parole part of the way 
through if they meet those conditions, county attorney Joshua Racki said Monday. 

But if they decline or fail to meet the requirements, the men must serve out their entire sentences without a shot at ear-
ly release, Racki said. 

Additionally, while on probation, they must wear placards on Memorial Day and Veterans Day outside the Montana Vet-
erans Memorial with a sign that reads: “I am a liar. I am not a veteran. I stole valor. I have dishonored all veterans,” the 
AP reported. 

Veterans courts are designed to help veterans with nonviolent charges that may have been prompted by service-related 
issues, like post-traumatic stress disorder or traumatic brain injury, and funnel them to treatment rather than jail. 

Both men apologized for lying to the court. “I’d like to offer my deepest apology to any veterans out there that I’ve disre-
spected,” Morris told Pinski in 2016 after his original sentence. 

Attorneys for both men objected to the sign stipulation, the AP reported. Mark Frisbie, who represented Morris, said his 
client was not charged under the Stolen Valor Act of 2013, which criminalizes false claims of service for personal benefit, 
but he was being punished as if he were, the AP said. Frisbie declined to comment.  Pinski cited a Supreme Court case 
that allowed stolen valor to be taken into account for the placard requirement. 

https://beta.washingtonpost.com/national-security/2019/08/26/two-men-lied-about-being-
veterans-judges-sentence-wear-signs-saying-i-am-liar/?outputType=amp  
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Police Impersonator Pulls Over Van Full of 
Cops  By Ellen Yan [Newsday 2019-08-21 at 3:45 PM] 
 

+,&.69,//(��1�<��—�$�
GULYHU�XVHG�DQ�DLU�KRUQ�DQG�
HPHUJHQF\�OLJKWV�WR�SXOO�RYHU�D�
YDQ�)ULGD\�LQ�+LFNVYLOOH�—�EXW�
LW�KDSSHQHG�WR�EH�RFFXSLHG�E\�
1DVVDX�&RXQW\�GHWHFWLYHV�VR�KH�
WULHG�WR�HVFDSH�E\�VSHHGLQJ�RII��
1DVVDX�SROLFH�VDLG� 
 
9DOLHU\�3RUWORFN������WULHG�WR�
SXOO�RYHU�DQ�XQPDUNHG�YDQ�
FDUU\LQJ�HOHFWURQLFV�VTXDG�
GHWHFWLYHV��SROLFH�VDLG��7KH�YDQ�
VWRSSHG�DQG�DV�GHWHFWLYHV�DSSURDFKHG�ZLWK�WKHLU�SROLFH�VKLHOGV�DQG�LGHQWLILHG�WKHPVHOYHV��3RUWORFN�GURYH�RII��
VZHUYLQJ�RQWR�RQFRPLQJ�WUDIILF��SROLFH�VDLG���6SHHGLQJ�DW����PSK��KH�JRW�RQWR�WKH�/RQJ�,VODQG�([SUHVVZD\��
DXWKRULWLHV�VDLG��DQG�1DVVDX�SROLFH�KLJKZD\�SDWURO�RIILFHUV�VRRQ�VSRWWHG�WKH�YHKLFOH�DQG�VWRSSHG�LW� 
 
3RUWORFN�ZDV�DUUHVWHG�DQG�FKDUJHG�ZLWK�ILUVW-GHJUHH�FULPLQDO�LPSHUVRQDWLRQ�RI�DQ�RIILFHU�—�D�IHORQ\�—�
VHFRQG-GHJUHH�UHFNOHVV�HQGDQJHUPHQW�DQG�XQODZIXO�IOHHLQJ�IURP�D�SROLFH�RIILFHU�—�ERWK�PLVGHPHDQRUV�—�DV�
ZHOO�DV�VHYHUDO�YHKLFOH�DQG�WUDIILF�YLRODWLRQV��DFFRUGLQJ�WR�RQOLQH�FRXUW�UHFRUGV���+H�ZDV�DUUDLJQHG�DQG�UHOHDVHG�
RQ�KLV�RZQ�UHFRJQL]DQFH�� 
 
[McClatchy-Tribune News Service]  Source: https://www.policeone.com/bizarre/articles 

&LFHUR��,/��:H�
GRQ¶W�ZDQW�QR�
VWLQNLQ¶�VXESRHQDV�� 

6HUYH�D�WRZQ�SUHVLGHQW��JR�GLUHFWO\�WR�MDLO� 
$VN�:LOOLDP�5LYHUD�ZKDW�KH�GRHV��DQG�KH¶OO�WHOO�\RX�KH¶V�D�
SULYDWH�SURFHVV�VHUYHU���%XW��DFFRUGLQJ�WR�:*1-79�DQG�WKH�
&KLFDJR�7ULEXQH��KH¶V�DOVR�WKH�YLFWLP�RI�D�SROLWLFDO�KHDY\�
KDQG��� 

³+H�GRHVQ¶W�ORRN�OLNH�D�WRXJK�JX\��+H�VHHPV�UDWKHU�KDSOHVV��
DQG�D�OLWWOH�VDG��$QG�LI�\RX�ZHUH�KLP��\RX¶G�EH�VDG�WRR´�ZULWHV�
&KLFDJR�7ULEXLQH�ZULWHU�-RKQ�.DVV�RQ�$XJXVW���UG���³���ZKLOH�LQ�&LFHUR�WU\LQJ�WR�VHUYH�D�VXESRHQD�WR�&LFHUR�
7RZQ�3UHVLGHQW�/DUU\�'RPLQLFN��5LYHUD�JRW�WRVVHG�LQ�MDLO��7KHQ�&LFHUR�FRSV�ZHQW�WR�KLV�KRPH�LQ�&KLFDJR�DQG�
VHDUFKHG�KLV�KRXVH��DOOHJHGO\�ZLWKRXW�D�ZDUUDQW��DQG�VFDUHG�KLV�ZLIH�´��6HH��
https://www.chicagotribune.com/columns/john-kass/ct-cicero-larry-dominick-20190823-
lkdlozswujelzam4cyqpqv2h64-story.html  
+DYLQJ�OLYHG�LQ�&KLFDJR�IRU�D�VKRUW�WLPH��DQG�VWLOO�KDYLQJ�IDPLO\�EDFN�WKHUH��&LFHUR�LV�NQRZQ�IRU�LWV�FRORUIXO�
PRE�KLVWRU\���$O�&DSRQH�DQG�RWKHUV�OLYHG�DQG�FRQGXFWHG�³EXVLQHVV´�LQ�&LFHUR��—�(G�� 
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7KH�IROORZLQJ�DUH�H[FHUSWV�IURP�³7KH�%ULHI´��SXEOLVKHG�E\�WKH�0DULFRSD�
&RXQW\�&OHUN�RI�WKH�6XSHULRU�&RXUW���<RX�FDQ�REWDLQ�FRPSOHWH�FRSLHV�RI�³7KH�
%ULHI´�WKURXJK�WKH�FOHUN¶V�ZHEVLWH�� 
 

7KH�&OHUN
V�2IILFH�KDV�UHFHLYHG�UHSRUWV�
RI�
VFDP
�SKRQH�FDOOV�DQG�HPDLOV�IURP�
SHRSOH�SUHWHQGLQJ�WR�EH�FRXUW�
HPSOR\HHV�DQG�WKUHDWHQLQJ�D�ZDUUDQW�
RU�DUUHVW�IRU�XQSDLG�ILQHV�RU�IHHV��
6FDPPHUV�RIWHQ�DVN�IRU�SD\PHQW�LQ�WKH�
IRUP�RI�SUHSDLG�GHELW�RU�JLIW�FDUGV��,I�
\RX�UHFHLYH�VXFK�D�FDOO�RU�HPDLO��ZH�
UHFRPPHQG�\RX�'2�127�6(1'�
021(<�DQG�GR�WKH�IROORZLQJ�LQVWHDG��
6HDUFK�RQOLQH�WR�ILQG�WKH�RIILFLDO�
FRQWDFW�LQIRUPDWLRQ�IRU�WKH�FRXUW�
\RXUVHOI�DQG�FDOO�RU�YLVLW�WKH�FRXUW�WR�
FRQILUP�ZKHWKHU�\RX�DFWXDOO\�KDYH�D�
FDVH�DQG�ZKDW�WR�GR��LI�DQ\WKLQJ��
3OHDVH�KHOS�XV�ILJKW�VFDPPHUV�E\�
VKDULQJ�WKLV�ZDUQLQJ�ZLWK�RWKHUV��<RX�
FDQ�DOVR�UHSRUW�WKHVH�VFDPV�WR�WKH�
$UL]RQD�$WWRUQH\�*HQHUDO
V�RIILFH��
ZKLFK�WDNHV�VFDP�FRPSODLQWV�RQOLQH��
DQG�WKH�)HGHUDO�
7UDGH�
&RPPLVVLRQ�� 

(APSA would like to thank Jeff 
Fine and his staff for this valuable 
information we can pass on to our 
membership and readers. — Ed.) 

6DIHU�GULYLQJ« 

$'27�ZUDSSLQJ�XS�
PDMRU�ZURQJ�ZD\�
VLJQ�SURMHFW�RQ�
9DOOH\�IUHHZD\V 
:RUN�LV�DJHQF\¶V�ODWHVW�
SKDVH RQ�LQVWDOODWLRQ�
RI PRUH�QRWLFHDEOH�
VLJQV 

Graham County: Court clerk’s 
removal from office raises legal 
questions 
It was a rough first year on the job for Cindy Woodman. The 
Graham County Superior Court clerk was in her first-ever 
role in the political arena, and some felt she was in over her 
head. 
Within months after Woodman, a dental hygienist, took 
office, her critics said she created a hostile workplace 
environment, pushing some staffers to quit. 
But among several alleged mistakes, her mishandling of 
evidence in a felony case was the final straw for many in the 
county, including Graham County Superior Court Judge 
Michael Peterson. He was so fed up with what he saw as 
incompetence that he compiled her mistakes and convinced 
the Arizona Supreme Court’s chief justice to effectively 
remove her from office. 
Read the whole story here at:  
ttps://azcapitoltimes.com/news/2019/10/25/ 

6XSSRUW�IRU�:LQGRZV ��LV�QHDULQJ�
WKH HQG 
After 10 years, support for Windows 7 is coming to an end 
on January 14, 2020 per Microsoft. When Windows 7 
reaches end of support on January 14, 2020, your 
computer will still function but Microsoft will no longer 
provide the following: 

· Technical support for any issues 

· Software updates 
· 6HFXULW\�XSGDWHV�RU�IL[HV 
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ADVERTISING RATES 
All Payments for advertising must be paid in 
advance. 
Please submit camera ready copy. 
Business Card………..…………. $50.00 
Size: 2.0 x 3.5  
1/4 Page…………………………..$100.00  
4.75  x 3.75  
1/2 Page…………………………..$250.00  
Size: 4.75 h x 7.5 w, or 9.5 h x 3.75 w 
Full Page………………...……….$375.00 
Advertorials/Banners………..$25/col. in. 3 
in. min. 

Guest Article Submissions — 7KH�SROLF\�RQ�
JXHVW�DUWLFOH�VXEPLVVLRQ�LV�DV�IROORZV� 
�� 3XEOLFDWLRQ�RI�WKH�DUWLFOH�ZLOO�EH�DW�WKH�VROH�

GLVFUHWLRQ�RI�WKH�(GLWRU� 
�� 7KH�DUWLFOH�PD\�EH�HGLWHG�IRU�FRQWHQW��OHQJWK��

VSHOOLQJ��DQG�DSSURSULDWH�ODQJXDJH� 
�� $�EXVLQHVV�FDUG�VL]H�DGYHUWLVHPHQW�RI�WKH�

*XHVW�:ULWHU�PD\�EH�SODFHG�LQ�WKH�HGLWLRQ�LQ�
ZKLFK�WKH�JXHVW�DUWLFOH�LV�SXEOLVKHG��RU�DW�WKH�
GLVFUHWLRQ�RI�WKH�(GLWRU��PD\�EH�SXEOLVKHG�LQ�D�
ODWHU�HGLWLRQ��� 

�� 1R�DGYHUWLVLQJ�FKDUJH�VKDOO�EH�PDGH�LQ�
FRQMXQFWLRQ�ZLWK�WKH�SXEOLFDWLRQ�RI�D�JXHVW�
DUWLFOH��� 

�� *XHVW�DUWLFOH�VXEPLVVLRQV�EHFRPH�WKH�VROH�
SURSHUW\�RI�$36$� 

Tell Us What You Think… 
We’ve received comments from 
members and non-members alike, 
thanking APSA for the Newsletter 
and educational opportunities.  We’d 
like to thank our readers for sharing 
and making this publication better.  
Thank you, dear reader!  From the 
bottom of our 
hearts. 

 

Recommended Reading from  
The Calibre Press  

(https://www.policeone.com/columnists/Calibre-Press/) 
10 ways to avoid being tracked down at 
home   
,W¶V�QRW�DERXW�EHLQJ�SDUDQRLG��LW¶V�DERXW�EHLQJ�SUHSDUHG 

10 non-verbal signs all officers should be able to 
recognize and interpret 
2QH�RI�WKH�PRVW�REYLRXV�VLJQV�RI�SRWHQWLDO�WURXEOH�LV�D�VXEMHFW�SD\LQJ�UHSHDWHG�
YLVXDO�DWWHQWLRQ�WR�DQ�RIILFHU¶V�JXQ 

Training Corner:   

 A Little Bit of Knowledge 
— Can go a long way... 

Barry R. Goldman 
©2018 Barry R. Goldman 

When the Plaintiff has sent the Defendant a copy of the Summons and 
Complaint by mail, and the Defendant fails to return the signed Waiver 
of Service (at least 30 days after the request was sent), the Plaintiff must 
then engage a Process Server (or the Sheriff or Constable) to achieve 
service.  In Arizona, ARCP Rule 4.1(c)(2) (Failure to Waive) hits the 
defendant with costs.  
 
If a defendant fails without good cause to sign and return a 
waiver requested by a plaintiff, the court must impose on the 
defendant: 
(A)the expenses later incurred in making service; and 
(B) the reasonable expenses, including attorney's fees, of any 

motion required to collect those service expenses.  

Nobody Likes to be Served (Part 2) —  
It’s All About the Money.   
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6HUYLFHV�\RX�SURYLGH��<(6�RU�12�� <(6 12 

3URFHVV�6HUYHU��$UL]RQD�RU�RWKHU�VWDWH��     

$&36�&HUWLILHG"     

/HJDO�0HVVHQJHU�6HUYLFH     

6NLS�7UDFLQJ     

5HFRUG�6HDUFKHV     

)XOO�,QYHVWLJDWLYH�6HUYLFHV     

,I�DQ�$UL]RQD�3ULYDWH�,QYHVWLJDWRU��FRPSOHWH�WKH�IROORZLQJ� 

/LFHQVH��� ([SLUDWLRQ� 

 

 

,�KHUHE\�DSSO\� IRU�
PHPEHUVKLS��RU�PHPEHUVKLS�UHQHZDO��LQ�WKH�$UL]RQD�3URFHVV�6HUYHUV�$VVRFLDWLRQ���,�DJUHH�WR�DELGH�E\�LWV�E\ODZV�DQG�PDLQWDLQ�WKH�
KLJKHVW�HWKLFDO�VWDQGDUGV�LQ�FDUU\LQJ�RXW�WKH�GXWLHV�RI�P\�SURIHVVLRQ���,�DXWKRUL]H�WKH�$UL]RQD�3URFHVV�6HUYHUV�$VVRFLDWLRQ�WR�
LQYHVWLJDWH�WKH�VWDWHPHQWV�PDGH�RQ�WKLV�DSSOLFDWLRQ�DQG�P\�TXDOLILFDWLRQV�IRU�PHPEHUVKLS���,�KDYH�QR�IHORQ\�FRQYLFWLRQV�DQG�P\�
FHUWLILFDWLRQ��LI�DSSOLFDEOH��DV�DQ�$UL]RQD�3URFHVV�6HUYHU�LV�FXUUHQW���0HPEHUVKLS�LV�QRW�WUDQVIHUUDEOH���,�'(&/$5(�81'(5�
3(1$/7<�2)�3(5-85<�7+$7�7+(�67$7(0(176�0$'(�,1�7+,6�$33/,&$7,21�$5(�758(�$1'�&255(&7��� 

'DWH��BBBBBBBBBBBB 6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
3OHDVH�PDNH�FKHFN�SD\DEOH�WR�$36$�PDLO�LW�ZLWK�WKLV�FRPSOHWHG�IRUP�WR�WKH�$36$�DGGUHVV��DERYH� 

Annual Dues:         $50.00 
Voluntary Legislative Fund Donation: $ __________ 

Total Enclosed: $ __________ 

Membership Application/Renewal for year: ____________ 
>���@�$UL]RQD�&HUWLILHG�3URFHVV�6HUYHU��$WWDFK�FRS\�RI�\RXU�$UL]RQD�3URFHVV�6HUYHU�,'��� 
>���@�$VVRFLDWH�2XW�RI�VWDWH�3URFHVV�6HUYHU 
0HPEHU�,'�&DUG�5HTXHVWHG"��>��@<��>��@1���'LJLWDO�RU�SDVVSRUW�SKRWR�UHTXLUHG��� 
3OHDVH�OLVW�\RXU�LQIRUPDWLRQ�H[DFWO\�DV�\RX�ZDQW�LW�WR�DSSHDU�LQ�WKH�GLUHFWRU\� 

$36$�1HZVOHWWHU����KWWS���ZZZ�DUL]RQDSURFHVVVHUYHUV�RUJ������D]VHUYHUDVVRF#JPDLO�FRP 
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$'',7,21$/�&,7,(6�72�
%(�/,67('������($&+� 

  

0(0%(5�,�'��&$5'6� 

7KH�0HPEHU� ,GHQWLILFDWLRQ�&DUG�
LV� D� PHPEHU� EHQHILW� LVVXHG� E\�
$36$� DQG� LV� QRW� LQWHQGHG� WR�
UHSODFH� \RXU� 3URFHVV� 6HUYHU�
LGHQWLILFDWLRQ� FDUG� DV� UHTXLUHG�
E\�VWDWXWH� �<RXU�$36$�0HPEHU�
,GHQWLILFDWLRQ� &DUG� VKRXOG� EH�
GLVSOD\HG�DW�DOO�$36$�IXQFWLRQV���
%\� DSSO\LQJ� IRU� RU� UHQHZLQJ�
PHPEHUVKLS�� WKH� DSSOLFDQW�
XQGHUVWDQGV� DQG� DJUHHV� WKDW�
WKH� 0HPEHU� ,GHQWLILFDWLRQ� &DUG�
LV�QRW� LQWHQGHG� WR�EH��QRU�VKDOO�
EH� XVHG� LQ� YLRODWLRQ� RI� DQ\�
VWDWXWH�RU�UHJXODWLRQ� 

>���@1(:����>���@5(1(:$/�� 
0HPEHU�VLQFH��BBBBBBB� 

$QQXDO�'XHV����� 



New Year's Day (January 1st) 
Martin Luther King, Jr. Day (3rd 
Monday in January) 
Washington's Birthday (3rd 
Monday in February) 
Memorial Day (Last Monday in May) 
Independence Day (July 4th) 
Labor Day (1st Monday in 
September) 
Columbus Day (2nd Monday in 
October) 
Veterans Day (November 11th) 

Thanksgiving Day (4th 
Thursday in November) 
Christmas Day 
(December 25th) 
 
1H[W�$36$�%RDUG�0HHWLQJ� 
6DWXUGD\�'HFHPEHU���������#�
�����S�P� 

1H[W�&/(�(YHQW��� 
���+RXUV�RQ� 
6DWXUGD\�'HFHPEHU���������	�
6XQGD\�'HFHPEHU���������DW� 
&RXQWU\�,QQ�	�6XLWHV�7XFVRQ 
����1RUWK�)UHHZD\ 
7XFVRQ��$=������ 
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APSA Events Calendar 

Advertising Submission Policy: 
�� 7KH�$36$�1HZVOHWWHU�LV�SXEOLVKHG�LQ�0DUFK��-XQH��6HSWHPEHU�DQG�'HFHPEHU�RI�HDFK�\HDU� 
�� $OO�DGYHUWLVLQJ�PXVW�EH�SDLG�IRU�LQ�DGYDQFH���3D\PHQW�VKRXOG�EH�PDGH�WR�WKH�$UL]RQD�3URFHVV�6HUYHUV�$VVRFLDWLRQ���$�����

GLVFRXQW�LV�DYDLODEOH�IRU�DGYHUWLVHUV�ZKR�SD\�IRU�D�IXOO�\HDU�LQ�DGYDQFH� 
�� $GYHUWLVLQJ�UDWHV�DUH�TXRWHG�IRU�IXOO-FRORU�FDPHUD-UHDG\�FRS\�LQ�HOHFWURQLF�VXEPLVVLRQ�LQ�DQ�DSSURYHG�IRUPDW� 
�� $GYHUWLVHU�LV�UHVSRQVLEOH�IRU�SUHSDULQJ�	�VXEPLWWLQJ�DG�FRS\���&RS\�PXVW�EH�VXEPLWWHG�QR�ODWHU�WKDQ�WKH�ODVW�GD\�RI�WKH�

PRQWK�SUHFHGLQJ�SXEOLFDWLRQ� 
�� $FFHSWDQFH��SODFHPHQW�DQG�SXEOLFDWLRQ�RI�DGYHUWLVLQJ�LV�VXEMHFW�WR�WKH�VROH�DSSURYDO�DQG�GLVFUHWLRQ�RI�WKH�(GLWRU� 
�� ,QDSSURSULDWH�DGYHUWLVLQJ�FRQWHQW�ZLOO�QRW�EH�DFFHSWHG��(GLWRU�UHVHUYHV�WKH�ULJKW�WR�GHFOLQH�DQ\�DGYHUWLVHPHQW� 
�� ,Q�WKH�HYHQW�WKDW�DQ�LWHP�RI�DGYHUWLVLQJ�LV�UHMHFWHG��D�UHIXQG�VKDOO�EH�PDGH�WR�WKH�DGYHUWLVHU� 
�� $GYHUWLVHPHQW�VL]H�TXRWHG�LV�DSSUR[LPDWH���$FWXDO�VL]H�PD\�YDU\�GHSHQGLQJ�RQ�SDJH�DYDLODELOLW\� 
�� $GYHUWRULDOV�PD\�EH�ZULWWHQ�E\�$36$1HZV�FRP�VWDII�RU�RXWVLGH�ZULWHU�DW�FRVW�WR�DGYHUWLVHU���3XEOLFDWLRQ�RI�DGYHUWRULDOV�LV�FKDUJHG�E\�WKH�FROXPQ�

LQFK��� 
��� $GYHUWRULDOV�PXVW�EH�FOHDUO\�PDUNHG�LQ�WKH�KHDGHU��³$GYHUWLVHPHQW´���$OO�DGYHUWLVHPHQWV�PD\�EH�ERUGHUHG�WR�

GLVWLQJXLVK�WKHLU�FRQWHQW� 

35,9$7(�352&(66�6(59(5�7(67,1*�%<�&2817<� 
&RXQW\  7HOHSKRQH 7HVWLQJ�GDWHV�WLPHV�GHWDLO 

$SDFKH  ���-���-���� %\�DSSRLQWPHQW 

&RFRQLQR  ���-���-���� %\�DSSRLQWPHQW�DW����-���-���� 

&RFKLVH  ���Ǧ���Ǧ���� &DOO�IRU�GHWDLOV 

*LOD  ���Ǧ���Ǧ���� %\�DSSRLQWPHQW�RQO\ 
*UDKDP  ���-���-���� &DOO�IRU�GHWDLOV 

*UHHQOHH  ���Ǧ���Ǧ���� &DOO�IRU�DSSRLQWPHQW 

/D�3D]  ���-���-���� &DOO�IRU�GHWDLOV 

0DULFRSD  ���-���-����� 6HH�FRXQW\�FOHUN¶V�ZHEVLWH�IRU�WHVWLQJ�GDWHV 

0RKDYH  ���-���-����[��� &DOO�IRU�GHWDLOV 

1DYDMR  ���Ǧ���Ǧ���� &DOO�IRU�GHWDLOV 

3LPD  ���Ǧ���Ǧ���� &DOO�IRU�GHWDLOV—&KHFN�LQ�DW������D�P� 

3LQDO  ���Ǧ���Ǧ���� %\�DSSRLQWPHQW 

6DQWD�&UX]  ���Ǧ���Ǧ���� &DOO�IRU�GHWDLOV 

<DYDSDL  ���-���-���� 7XHVGD\V�DQG�7KXUVGD\V�DW������D�P��DQG������
S�P��E\�DSSRLQWPHQW 

<XPD  ���Ǧ���Ǧ���� 6FKHGXOHG�DV�QHHGHG 

$OO�3URFHVV�6HUYHU�WHVWLQJ�VWDUWV�SURPSWO\���/DWH�DGPLVVLRQ�LV�QRW�DOORZHG���$OO�WHVWLQJ�UHTXLUHV� 
SUH-UHJLVWUDWLRQ�WKURXJK�WKH�FRXUW�FOHUN¶V�RIILFH���3OHDVH�PDNH�DUUDQJHPHQWV�ZHOO�LQ�DGYDQFH�RI�WKH�WHVW�GDWH� 

6HH�6&25(¶V�
ZHEVLWH�DW�

JUHDWHUSKRHQL[�VFRUH�RUJ 

Court Closures 
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You are wanted! 
· Join a committee— Be an active member!   

· APSA is here to work for all of us, to be our voice 
and to better our livelihoods.   

· APSA is the only recognized NAPPS affiliate 
organization in Arizona 

· APSA members work together to make 
improvements to our profession. 

· Use your knowledge and experience to help 
others.  Get involved!. 

The Last Word…  

TidBits & TidBits 
Collected from various named and unnamed 

sources.. 

. 

APSA Newsletter 
Quarterly Publishing 

Schedule 
1st Quarter:  Jan. 1-March 31 
2nd Quarter: April 1-June 30 
3rd Quarter: July 1-Sept. 30 
4th Quarter: Oct. 1-Dec. 31 

2SLQLRQV�H[SUHVVHG�LQ�WKH�$36$�1HZVOHWWHU�DUH�QRW�QHFHVVDULO\�
WKRVH� RI� WKH�%RDUG�� LQGLYLGXDO�%RDUG�PHPEHUV� RU� RIILFHUV�� QRU�
HDFK�PHPEHU���7KH�$36$�1HZVOHWWHU�LV�SXEOLVKHG�WR�SURPRWH�D�
VRXUFH� RI� QHZV� DQG� LQIRUPDWLRQ� IRU� $36$�PHPEHUV�� DIILOLDWHV�
DQG� LQWHUHVWHG� SHUVRQV� DQG� RUJDQL]DWLRQV�� � &RQWDFW� $36$� IRU�
IXUWKHU�LQIRUPDWLRQ�DERXW�PHPEHUVKLS�DQG�DGYHUWLVLQJ���(GLWRULDO�
RSLQLRQV�DUH�WKDW�RI� WKH�HGLWRU��DQG�GR�QRW�UHSUHVHQW� WKH�RIILFLDO�
RSLQLRQ�RI�$36$� 

 

,I�,�KDG�WR�GHYLVH�D�FROOHJH�
FXUULFXOXP��,�ZRXOG�VWDUW�ZLWK�WKH�
JRDO�RI�EXLOGLQJ�RQH�WKDW�LQVWLOOV�
FRQILGHQFH��GHYHORSV�FRXUDJH��DQG�
HPEUDFHV�ULVN�WDNLQJ��,�ZRXOG�VHHN�
RXW�WHDFKLQJ�VWXGHQWV�KRZ�WR�VSHDN��
KRZ�WR�ZULWH�DQG�KRZ�WR�
FRPPXQLFDWH�HIIHFWLYHO\��,I�
VRPHRQH�JUDGXDWHG�IURP�P\�
SURJUDP�DQG�FRXOG�JUDVS�P\�KDQG�
ILUPO\�DQG�KROG�D�KDQG�VKDNH��PDNH�
DQG�NHHS�H\H�FRQWDFW�ZLWK�PH��KDG�
VKRXOGHUV�RXW��KDG�D�YRLFH�WKDW�
SURMHFWHG�DQG�ERG\�ODQJXDJH�WKDW�
RZQHG�WKH�URRP�DQG�FRXOG�VSHDN�
LQWHOOLJHQWO\�DQG�FRQILGHQWO\�RQ�PRVW�HYHU\�WRSLF��JHQWO\�WUDQVLWLRQLQJ�
IURP�RQH�SRLQW�WR�WKH�QH[W��KROGLQJ�FRXUW�ZLWK�GLYHUVH�JURXSV��DUJXLQJ�
ZLWKRXW�EHLQJ�DUJXPHQWDWLYH��VKDULQJ�RSLQLRQV�ZKLOH�UHFRJQL]LQJ�DQG�
DSSUHFLDWLQJ�WKH�RSLQLRQV�RI�RWKHUV�-�LI�VXFK�D�VWXGHQW�FDPH�IRUWK�IURP�
P\�FXUULFXOXP��WKHQ�,�ZRXOG�NQRZ�,�VHWWOHG�XSRQ�WKH�ULJKW�RQH��WKH�
SHUIHFW�RQH��D�WUDQVIRUPDWLYH�RQH��7KDW¶V�ZKDW�,�ZDQW�IRU�P\�ER\V�DQG�
IRU�DOO�FROOHJH�VWXGHQWV�� 

)UDQN�5DPRV��(VT��� 
0DQDJLQJ�3DUWQHU�DW�&ODUNH�6LOYHUJODWH��6SHDNHU��$XWKRU� 

Arizona Process Servers Association 
PO Box 2233 

Phoenix, AZ 85002 
(602) 476-1737 

azserverassoc@gmail.com 

I ran into an elderly private 
investigator a few days ago 
while pulling public records at 
the courthouse. When asked 
what the key to his long term 
success was, he replied, “You 
have to have a lot of dog in 
you.” He went on to speak 
about grit and determination. 
Absolute truth.  

Steven Mason 
Private Investigator 

 
KWWSV���LPSULPLV�KLOOVGDOH�HGX� 


